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Paspen|. O6wwue nonoxeHwus.

Cratbsa 1. O6GnacTb NPpUMEHEHMUS.

1.1. Hactoswme YcnoBus okasaHusi TenemaTtudeckux ycryr m ycnyr no nepefadve AaHHbIX Mo ceTsaM (hMKCUPOBAHHON
cBAsm MTC (panee umeHyloTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBMM  AEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccunckonn ®egepauum n perynvpyroT OTHOLLEHMS MO OKa3aHWIo YCNyr CBA3W MO nepefade OaHHbIX U Tenematuyeckux
YCINyr CBSA3W, a Takke MHbIX COMPSHKEHHbIX C HUMW YCnyr (ganee — Ycnyru): cepBucHoe, MHOPMaLMOHHO-CNPaBoYHOe
obcnyxuBaHve n gp. Hactosiwme Ycnosus yctaHaBnvBaiTcsa OnepatopomM CamoCTOATENbHO, ABMSOTCA NyOnmnyHowm
odepTon N MOryT ObITb MPUHSATEI ADOHEHTOM HE MHaYe Kak MyTeM NPUCOEAMHEHNSI K HUM B LIEMOM.

1.2. [lonoxeHns HacToAWMX YCMOBMM HE pacnpoCTPaHSATCHA Ha OTHOLUEHUS CTOPOH MO BOMPOCaM, CBHA3aHHbIM C
npnobpeTteHmem ABOHEHTCKOro obopyaoBaHus.

1.3. Ycnyru He MoryT ObiTb ucnonb3oBaHbl AOOHEHTOM ©6e3 [AOMONHUTENBHOrO MUCbMEHHOro COrfacoBaHus C
OnepaTopom Ana NnpoBefeHus NoTepei, ronocoBaHumM, KOHKYPCOB, BUKTOPUH, pekrnambl, ONPOCOB, MacCOBLIX PaCChINOK
COoOOLLEeHUN, YCTaHOBKU LUMO30B AN AOCTYNa K CETU 3NeKTpPocBA3n U VIHTepHeT-TenedoHun, opraHu3auumn gocrtyna c
CETU CBA3M 00LLEero Nonb3oBaHNs K MOAEMHbIM NyrnaM, y3nam nepefayv AaHHbIX U TenemMaTuyYeckmx Criyxo, KapToYHbIM
nnargopmam, MaccoBOW reHepaLumn Tpadumka M T.N. ABOHEHT Takke He BrpaBe MCMonb3oBaTh ceTb cBsdaun OnepaTtopa
Ons nponycka Tpadmka OT MHbIX ONEpPaToOpPOB CBSA3U.

1.4. Ycnymm cBasu npegoctaensaioTcs OnepatopomM Ha OCHOBaHWMM OEeNCTBYOWMX nuvueHsmn Onepatopa, B T.u.
cnegyrowmnx nuueHsnin: Ne 131716 ot 14.09.2015 roga, Ne 131720 ot 14.09.2015 roga, Ne 149148 ot 15.03.2017 roaa,
BblgaHHbIX ®PefepanbHoM cnyxbom nNo Hagsopy B cdepe CBA3M, WMHAPOPMALMOHHBIX TEXHOMOMMM  MacCOBbIX
KoMMyHuKauui. MonHein nepeveHb nuueHsni Onepatopa pasmelleH Ha Cante Onepatopa M 4OBOAMTCA OO CBEAEHMS
ABOHEHTOB B MecTax ob6cnyxmBaHnst AOOHEHTOB, B T.4. Npu 3aknoyeHnn [lorosopa.

CtaTbA 2. TepMVIHbI n onpegeneHus, ncnonb3yeMbieé B HACTOALLUX YcnoBusax

Bce 3aronoBku pasgenoB (CcTtaTen) WCNONb3YIOTCA B HACTOAWMX YCMOBUSX WUCKMIOYMTENBHO Ans  yoobcTea
NCNonb30BaHUA (NPOYTEHUA) NOCNEAHMX U HUKAK HE BNUSAIOT HA TONKOBaHME UX OTAENbHbLIX MOMOXEHWN.

2.1. floroBop — cornaweHne mexgy Onepatopom U ABOHEHTOM O BO3ME3QHOM OKasaHuu YCnyr, 3akitoyeHHoe B
nopsiake M B COOTBETCTBUM C HACTOSLLMMMK YCroBusiMu (B T.4. BblOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCIOBUSMU
TapuHbIM naHom).

2.2. AGOHEeHT — (hU3nyeckoe UNM pPUONYECKOE NULO, MHAMBMAOYamNbHLIM NpeanpuHUMaTenb, C KOTOPbIM 3akitoyeH
Aorosop 06 okasaHum YCnyr nNpu BbiAENEHWUN N1 3TUX LieNer YHUKaNbHOro koga naeHtudmkaumm.

2.3. Onepatop — NybnmyHoe akumoHepHoe obwecTBo «MobuneHble TeneCuctemsl» (r.Mockea, yn.Mapkcuctckas, g.4),
OKa3sblBatoLLEe YCryrn CBsI3M Ha OCHOBaHMM JIMLIEH3UN, ABNsIlOLEecs CTOPoHoW no [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyru CBsi3v MO nepefade OaHHbIX, Tenematuyeckme yCnyru CBS3U W/MNmM UHbIE COMPSKEHHbIE C HUMU
ycnyr, okasbiBaemble OnepaTtopoM HENOCPEACTBEHHO W/MNM C MpUBMAEYEHMEM TpeTbux 5umy  (CepBUCHOE,
NHGOPMAaLIMOHHO-CNPaBoYHOE 0BCyXMnBaHue u ap.).

2.5. TapuHbIN NnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBUW, Ha KoTopbix OnepaTop npegnaraeT nofb3oBaTbCs OOHOW
nnbo HecKkonbKMMK Ycnyramu.

2.6. PacuyeTHbIN nepuop — nepuon BpeMeEHMU, 3a KOTOPbIN onpefensieTcs (akTU4eCcKn NOMyYEeHHbIN U onnavynBaembliii
Ab6oHeHTOM 0b6beM Ycnyr. Ecnn meHbliag npooomkmtenbHOCTb PacyeTHoro nepuoga He yctaHoBrneHa OnepaTopowm,
PacueTHbIN nepuoa cuMtaeTcs paBHbIM OLHOMY MeCsLY.

2.7. lnueBon cyeT — aHanutudeckun cyet B ACP, cniyxawmn gns ydyeta obbemMa okasaHHbIX YCrnyr, MOCTYNeHUs u
pacxodoBaHNsl OEHEXHbIX CpeacTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [doroBopa MOXeT ObiTb
BblAEeMNeHO HECKONbKO JnLeBbIX CHETOB.

2.8. EgmHuua Tapudwmkaumm Ycnyr — egvHuua uaMepeHusi obbema  OkasaHHbIX  YCNnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.9. YHukanbHbIn kog naeHtudukaumm (YKWU) — ykasanHoe B [JoroBope yHuKanbHOe codeTaHne LmMdpoBbIX, OYKBEHHbIX
/M CMMBOSbHBLIX 0D03HA4YeHWI, UCNonb3yemoe Ans OAHO3Ha4yHOW uaeHTudukaumm ABoHeHTCckoro obopynoBaHus B
npouecce okasaHus Ycnyr.



2.10. AGoHeHTCKOe ObGopypoBaHMe — aBOHEHTCKMA TepMuHan — Monb3oBaTenbckoe (OKOHeyHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHWUYECKUX W/MMM NPOrpamMMHbIX CPEACTB, MCMONb3yeMblX ABOHEHTOM MpU MONb30BaHUKU YChyramu,
n/Unn KOMNNEKTYOLWME U akceccyapbl K HEMY.

2.11. AGOHeHTCKas NIMHUA - NNHNSA CBA3N, coeauHaowas ABoHeHTCkoe 06opyaOBaHNE C OKOHEYHbIM 3JIEMEHTOM CeTU
CBSA3MN.

2.12. AktnBaumsa KapTtbl Onnatbl - onpegeneHHas OnepaTtopom MocrnefoBaTenbHOCTb AencTBui Bnagensua Kaptol,
pe3ynbTatoM KOTOpbIX sBNAeTcsa onpegeneHne OnepaTopom JIMueBoro cyeta M yBenuMYeHME Ha HeEM ocTaTka Ha
BENWYMHY HOMMHanNa Mcnonb3oBaHHon KapThbl.

2.13. ACP — aBTOMaTM3MpOBaHHas CUCTEMA pacyeToB, NpeacTaBnsoLlLas cobol annapaTHO-NporpaMMHbIA KOMMMEKC,
npegHasHadeHHbI ons obecnevyeHnss aBToMmaTM3auumn pacyeToB ¢ aboOHEHTaMU U/UnuK nonb3oBaTensiMy YCnyr, a Takke
ans yyeta n o6paboTkm MHpopmMaumum 0 NPeLOCTaBMNEHHbIX M OKa3aHHbLIX Ycnyrax.

2.14. KapTta Onnartbl (KapTta) — uHgnesugyanbHO onpefernieHHbIn HOCUTENb, UCMOMHSAEMbIA B BUAE MITACTUKOBOW KapThbl
unun B MHom onpegensiemom OnepaTopoM BuAe, yCTaHOBNIEHHOTO HOMMHAnNa, cogepXxallmin nHpopmMauuo, Heobxogumyto
ansa nposegeHns Aktueaummn Kaptbl (B T.4. cpok AkTnBauum KapTel). Vicnone3yetca gna onnatel Ycnyr. B cnyyae ecrin
ABGOHEHTY OKa3blBanuCb WHbIE COMPsPKEHHble C HUMK ycnyri, OnepaTtop BrnpaBe HanpaBUTb CPeACcTBa Afs onnaTbl
[OaHHbIX YCIyT.

2.15. Mopor coeguMHeHuss — ycTaHaBnuBaembli OnepaTtopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUN KOTOPOro
NpOAOIMKEHNE YCTAHOBMNIEHHOIO COEAMHEHUS SIBMSIETCA OCHOBAHMEM ANd Havyana tapudukauum Ycnyr.

2.16. YNONTHOMOYEHHOe NULIO — ML, YNMaTon KOTOPOMY OEHEXHbIX cpeacTB ABGOHEHT WUCMOSHSIET CBOU OEHEXHble
obsi3aTenbcTBa, BO3HuKawwme nepen Onepatopom u3 [loroeopa. [lepedeHb TakuMx nvl AOBOOMTCS OO CBEAEHWsI
AboHeHTa B nopsake, npegycMoTpeHHoM n. 11.2. HacToAwmx Ycnosumn.

2.17. Cant Onepartopa — pecypc Onepatopa B cet IHTepHeT, pa3MeLLeHHbI No agpecy: www.mts,ru.

2.18. 3afABneHue — 3asBfIEHWE O HaMepeHuu 3aknounTb [oroBop, KoTopoe nogaeT 3asiButenb B YCTAHOBMEHHOW
Onepatopom copme. 3asiBneHve o 3akmnodeHun [JoroBopa cumMtaetcd nogaHHbiM AOOHEHTOM B MOMEHT 3aKIOYeHUs!
[oroBopa B cny4yae, ecnu Onsi ero 3akmnioyeHus He TpebyeTcsa OOMONMHMTENbHOM MPOBEPKU HANMUYUS TEXHUYECKON
BO3MOXXHOCTU OKasaHus YCryr.

2.19. NomelwyeHne — nomelleHne, 3aHnmaemoe AOOHEHTOM, B KOTOPOM YCTAHOBIIEHO WM OyaeT yCTaHaBnMBaTbCs
ABoHeHTCKOE 06opydoBaHMe C Uemnbl Okadanus Ycnyr. AGOHEHT rapaHTUpPYeT Hanuume cornacusi COOCTBEHHMKA
MomeleHns Ha yctaHoBky ABOHEHTCKoro obopyaoBaHus B [omelleHun onsa uenen okasaHus Ycnyr. HebnaronpusitHele
NnocneacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrfacus, B T.4. B CBA3M C HEBO3MOXHOCTbIO MPOOOSPKEHMS OKa3aHWs
Ycnyr, HeceT ADOHEHT.

2.20. OxpaHHo-noxapHasa curHanusauma (OlNC) — koMnnekc TeXHUYECKMX CPEACTB, CryXalimx ONA CBOEBPEMEHHOMO
0BHapy>KeHUs1 BO3ropaHms U HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMWST B OXPaHAEMYIO 30HY.

2.21. 3aaBuTenb — MU, KoTopoe obpaltaeTcs k OnepaTtopy ¢ 3asiBNeHMEM O HAMEPEHUN 3aKNi4YnTL [orosop.

Pasgen ll. Mopagok 3aknoyeHUs N npoaneHua gencreus floroesopa

CrtaTba 3. Mopagok 3aknoyeHus v npoaneHusa aencteus [Joroeopa

3.1. [JoroBop BCTynaeT B CUNy N CTaHOBUTCSA 00si3aTeNbHbIM 41151 CTOPOH C MOMEHTa ero 3akntoyveHus. [pu 3aknodeHnm
[oroBopa gonyckaeTcs MCNONb30OBaHWE 3NEKTPOHHOM MnoanuMcyn nnbo MHOro aHamnora Co6CTBEHHOPYYHOW MOAMUCK B
nopsiake, onpeaeneHHoOM no CornalleHnto CTOPOH U/MnM HacTOALLMMU Y CITIOBUAMMN.

Ecnn nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCNEaHUA CYMTAETCA 3aKMioYeHHbIM Ha HeonpeaeneHHbl cpok. B
crny4yae 3aKr4yeHusi CTOpoHaMKM CpoYHOro [JoroBopa, ecrim MHOEe He YCTaHOBIEHO OENCTBYHOLMM 3aKOHOOATENbLCTBOM
Poccuitckon ®epepauun, ero AecTBmMe NPOANEBaETCA KaXabl pa3 Ha cneayoLlwmii Nepmnoa, paBHbIN NepBoHayYansHOMY
cpoky aevicteus [loroBopa, ecnv ABOHEHT He 3aaBuUT 06 obpaTHOM He No3aHee, YeM 3a ABe HeAenu 4O OKOHYaHWUS cpoka
€ro AencTBus.

Ho 3akntoueHns [oroBopa Onepatop Ha ocHOBaHuM 3asBnenusi, nogaHHoro 3assutenem OnepaTtopy, MpoOBOAMT
MPOBEPKY HaNMM4uua TEXHUYECKOW BO3MOXHOCTM OKadaHus Ycnyr. 3agButens B crnydae Heobxoammoctu o06s3aH
NpegocTaBvTb YNONTHOMOYEHHbIM nuuam OnepaTopa gocTyn B [lomelleHne B cornacoBaHHOe CTOPOHaMU BpeMS B LIENsIX
paspeLLeHns Bornpoca O TEXHNYECKOW BO3MOXHOCTV NpedocTaBneHms 3aasutento goctyna K Ycnyram.

3.2. Ecnin Ha AGOHeHTCKOM TenedOHHOM NMHUKN 3asBuUTenNsi, KOTOPYHO NITaHUPYETCs UCNONb30BaTh A5l OKasaHusa YCnyr,
yctaHoBneHa Or1C, 3assBuTens obssyeTca ucnomnb3oBaTb crneunansHoe ABoHeHTcKoe obopyaoBaHue, yka3aHHOe Ha
Cante OnepaTopa, KoTopoe npuobpeTaeT camocTosaATenbHO NMbo y Onepatopa. OTcyTcTBUE Yy ABOHEHTa cneLmanbHOro
ABGOHeHTCKOro ob6opyooBaHWsl paccMaTpyMBAETCA Kak OTCYTCTBME TEXHUYECKON BO3MOXHOCTM OKasaHus Ycnyr, npwu
KOoTOpoM [10roBop He MOXET ObITb 3aKIOYEH.

3.3. B cootBeTCcTBMM CO CT. 6. PegepanbHOro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTop B Lenax 3aknoyeHust n/unm
ncnonHeHus [lorosopa, a Takke B Liensx cobnogeHns AencTByoLEero 3akoHogaTensctea obpabartbiBaeT nepcoHarbHble
OaHHble ABOHEHTa C MCMOoNb30BaHMEM CBOMX NPOrpaMMHO-annapaTHbIX CPEACTB M 6e3 Ucrnonb3oBaHus TakoBbiX. [log
06paboTKoM MepcoHanbHbIX [OaHHbIX MOHMMAaeTca nboe pencteve (onepaumsi) UM COBOKYMHOCTb AEWCTBUN
(onepaumn), coBepliaeMbIX C MCMNOMb30BaHNMEM CpPeAcTB aBTOMaTusauMm unv 6e3 MCnonb30BaHWsl TakuMx CPeAcTB C
nepcoHanbHbIMW AaHHBbIMY, BKMoYasa cbop, 3annck, cMctemaTn3auuio, HakonneHne, XxpaHeHne, B T.4. KONUn JOKYMEHTOB,
YOOCTOBEPSIIOLLMX JIMYHOCTb, YTOYHEHME (OOHOBMEHWE, W3MEHEHWE), U3BMeYeHue, UCMOoMb30BaHWe, obeanuumBaHue,
GroknpoBaHue, yaaneHme, yHUMTOXEHUE NepCOHanbHbIX AaHHbIX.

3.4. Ha nepmoa ¢ MoMeHTa 3akntodeHuns [loroBopa v Ao npekpalleHms 06a3atensCcTB CTOpoH no [orosopy, a takke Ao
NCTEYEHNSI CPOKOB XPaHEHUS MepCOHarnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3akoHog4aTenbCcTBOM, ABOHEHT BbipaxaeT CBOe
cornacue Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopoMm, a Takke corfnacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTasneHne, OOcTyn) n nopyyeHne OnepaTtopom TpeTbUM NuuamM o6paboTKkM NnepcoHanbHbIX AaHHbIX, NepedaHHbIX


http://www.mts,ru/

AbBoHeHTOM Onepatopy B xode ucnonHeHus [oroBopa, B T.4. cBegeHui 06 AOOHeHTe, ykasdaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKIMOYEHEM UHDOPMaLK, COCTABASIIOLWEN TalHy
cBsasun). [NpegycMoTpeHHoe HacToswmm ab3auem cornacve pacnpocTpaHseTCcs Ha cnydvaum, korga HeobxogumocTb ero
nonyyYyeHnsi NpeaycMoTpeHa AeNCTBYIOWMMM HOPMATUBHO-MPABOBLIMM akTamu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSETCH B Uenax ucnonHeHus [oroBopa, B TOM 4ucne Ans uenen
abOHEHTCKOro, CepBUCHONO U CNpPaBoYHO-MHGPOPMAaLIMOHHOIO o06cnyxuBaHnss AGOHEHTa, B T.4. BKIMOYEHUSA B AaHHble A4S
WMHOPMAaLIMOHHO-CNPAaBOYHOrO 06CNYXMBaHUSA, OKazaHMs eMy YCNyr, Hepa3pbIBHO CBsA3aHHbIX ¢ Ycnyramu Onepatopa,
B3bICKaHUSA JeBUTOPCKOM 3a40/MKEHHOCTU 3a YCnyru, xpaHeHus [JoroBOpoB U JOrOBOPHOM AOKYMEHTALMU U UHBIX LLeNnsx,
HepaspblBHO CBA3aHHbIX C ucnonHeHuwem [orosopa, a Takke pna cobniopgenuss OnepaTtopom TpeboBaHwi
OeNncTByoLLEero 3akoHoaaTeNnbCTBAa.

MepeyeHb nuu, oOcyLlecTBRAAKWMX 00paboTKky nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydveHuto OnepaTopa B
COOTBETCTBMM C HACTOALMM MYHKTOM, a Takke ajpeca Takux nuy ykasanbel Ha Cante Onepatopa M AoBOAWUTCS A0
cBefeHus ABoHeHTOB B MecTax obcnyxmBaHusa AboHeHToB Onepartopa, B TOM YMCIie B MOMEHT 3akntoyeHus [oroeopa.
B cnyyae Hecornacusi AGoOHeHTa eCTBUE HACTOSALLErO MYHKTA HE PacnpoCTPaHAETCA Ha B3aMMOOTHOLLEHMS CTOPOH Mpu
ycnoBumn, 4to AOOHEHT npu 3akndeHun [loroBopa 3asBAT O CBOEM Hecornacum wnm nogact COOTBETCTBYHOLLEE
3asBneHune B agpec Onepartopa B nepuog aevcreus [lorosopa.

3.5. Heotbemnemon 4actbto [loroBopa sIBNSIIOTCA HacTosilimMe YCroBusl, BblOpaHHbIi ABOHeHTOM TapudHbIN nnaH,
TexHnyeckme TpebOBaHUS W 3HAYEHUSA MNOKa3aTenen kavyecTBa OKa3aHWs YCnyr CBA3M MO nepefadve OaHHbIX W”
Tenematmnyeckux ycnyr ceasm MTC, a Takke ycnoBusi oepT, MpUHATBIX ABOHEHTOM B MOPSAKE M Ha YCINOBUSIX,
ycTaHoBneHHbIx OnepaTtopom.

Pasgen lll. NepeyeHb, 06bLeM 1 KavyecTBO Yenyr

CtaTbs 4. NNepeyeHb Yenyr

4.1. [llepeveHb Ycnyr, oka3biBaeMbix AOOHEHTY, OMNpPedenseTcs 3akMYeHHbIMW C  HUM  [AOMOMHUTENbHBLIMU
cornaweHnsammn n npunoxeHnammn k [orosopy, BblbpaHHbIM AGOHEHTOM TapudHbIM MMIAHOM C Y4ETOM MHbIX YCIyr,
3aKka3aHHbIX ADOHEHTOM JOMOMHUTENBHO B COOTBETCTBMU C AEWCTBYIOLMMM NpeanoxeHusammn OnepaTopa nunu TpeTbux
nmu,.

Kpome Toro, nepeyeHb Ycnyr onpefenserca BO3MOXHOCTAMU ABOHEHTCKOro o6opyaoBaHuS.

CtaTtbsa 5. O6bem ycnyr

5.1. Onpegenenne obbema Ycnyr, okasdaHHbIXx ABoHeHTY OnepaTopoM, OCYLLECTBNAETCA Ha OCHOBaHWW nokasaHun ACP
OnepaTopa.

5.2. Nicxoast M3 cyMM paHee BHECEeHHbIX nraTtexewn, ycnosui TapudpHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B ACP ykasbiBaeTcs octatok Ha JluueBom cuyeTe. BenunumHa octatka npepctaensieT cobori 0606LLIEHHYO
nHdopmaumo 06 obbemMe Ycnyr, KOTopbid MOXeT BbiTb MCMoNb3oBaH AGOHEHTOM (MONOXUTENBHOE 3HA4YeHMe ocTaTka)
unn Obin ucnonb3oBaH AOGOHEHTOM MOCMe MOMHOIO pPacxXO4OBaHMA Ha onnaTy YCAyr BHECEHHbIX NnaTtexen
(oTpuuaTtenbHoe 3Ha4YeHue ocTaTka). BHeceHne nnatexen oTpaxaeTcsi Kak yBenuMdeHue octaTka Ha JlueBom cuyere,
B3MMaHWe nnatbl 3a OKa3aHHble YCMyrM — Kak ero yMeHbLUeHVEe. YMEHbLUEHME OocTaTtka Npou3BOAUTCA mMcxoasd u3
TapudoB Ha Ycnyru ¢ ydetom HOC 1 nHbIX Hanoros, BKMNoYaembix B LeHy. OTpuuarenbHoe 3HayeHne ocTaTtka BblpaXkaeT
pa3vep 3agofhkeHHocTn AboHeHTa. CBefdeHumss o6 ocTtatke Ha JlvueBom cyeTe ABOHEHTa CpPeAcTB, BHECEHHbLIX U
HenspacxogoBaHHbIX AGOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBaloTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLem octaTke Ha JluueBom cyeTe MoryT GbITb nonyyYeHsl AboHeHTOoM Yy OnepaTopa.

5.3. MeToauvka onpegeneHns NpogomKNTENbLHOCTN COEANHEHUS.

5.3.1. TpooonmknTensHOCTL COoeauHEHUs MNpu nepegadve Heronocosow wHdopmaumm otcumtbiBaetca ACP ¢ 1-ro
nepegaHHoro 6avTta. YueT npogosmkKUTENbHOCTM coeauHeHns BeaeTcs ¢ npuHaTon OnepaTtopom eanHuLbl Tapudurkaumm.
EgovHuua Tapudmrkauumn coeguHeHns no ceTn nepefaym AaHHblX (CeaHca CBA3W) ycTaHaBnueaeTcs OnepaTopoMm, HO He
MOXeT ObITb 6onee 1 MUHYTbI ANS Lenen nepeaayy ronocosom nHgpopmaumn. CoegmnHeHve nNo cetTu nepegayn gaHHbIX
npu nepegave ronocoBor MHOpPMaLUMN NPOAOIPKUTENBHOCTLIO MEeHee 2 CEeKyHA He yuuTbiBaeTcs B 0ObeMe OkasaHHbIX
YCNyr CBsI3W N0 nepefade AaHHbIX Npy NOBPEMEHHOW CUCTEME onnaThbl.

5.3.2. Wcxopss w3 TexHuyeckux ocobeHHocTen paboTtbl cetn Onepatopa, Onepatop BhApaBe YyCTaHaBnuBaTb
MaKCUMarbHyl0 MPOOOSIKUTENBHOCTb OAHOIO HEMpPEepbLIBHOIO coeauHeHus B ceTn Onepatopa. B cnydae yctaHoBneHus,
MHGOpMaLNs 0 MakCUmanbHOW NPOSOIMKUTENBHOCTM coeauHeHns aosoautca 4o AGOHEHTOB B Nopsiake, yCTaHOBIEHHOM
n. 11.2 Hactosawmx Ycnosun.

5.3.3. Ina uenen okasaHusa Ycnyr (3a UCKMOYEHNEM YCIyr CBA3W Mo nepefade AaHHbIX FoflIoCoOBOV MHApopMaLmn), ecrniv
MHOE He yCTaHoBIeHo B TapudHOM nnaHe, eanHuuen Tapudukauumn npu okasaHum Yenyr aensetcs 1 Kbant, npy atom
1K6anT paBeH 1024 6awnTt, a 1 M6ant paBeH 1024 K6ant. Ecnn nHoe He yctaHoOBNeHo B TapudHOM nnaHe, eanHuLEN
Tapudukaumm Npu okasaHUKM ycnyr CBA3M Ang Lenen nepegaym rofiocoBon MHdopmauumn aensietcs 1 MyuHyTa.

CraTbsa 6. KauecTBO cBA3n B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeNCTBYIOLMM B P® TeXHUYECKMM HOpMam U UMEIOLLMMCS NULIEH3UAM.
TexHW4eckre nokasaTenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMM OKasblBalOTCH YCIyrn CBA3M, pa3mellleHbl Ha Caitte
OnepaTopa u ABnsAOTCA HeoTbemsieMol YacTbio [oroBopa. OnepaTop NpenocTaBnsieT YCNyrM CBA3M KPYrNOCYTOYHO,
exeagHeBHo, 6e3 nepepbiBOB, 3a WCKMHOYEHMEM MpoBedeHUss ¢ cobnogeHnem TpeGoBaHW  [OeiCTBYIOLWEro
3aKOHOAATENbCTBA, NULIEH3UN HEODXOAMMBIX PEMOHTHBIX U NPOUNaKTUYecKMx padorT.



6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCNyr, BO3HUKLLIME BCreacTBME MCNONb30BaHUS AOOHEHTOM
HENCMpaBHOrO, He OTBEYalLLEro yCTaHOBMEHHbIM TpeboBaHuAM ABOHEHTCKkoro obopygoBaHus, nMbo ABGOHEHTCKOro
obopyaoBaHus, KOTopoe 6bINIo M3MEHEHO MM MoaMduumpoBaHo 6e3 cornacoBaHus ¢ npomnssoguTenem n OnepaTtopom.
Ecnn gna nony4veHus Ycnyr ncnonbs3yetca AGoHeHTCkoe obopyaoBaHue, kKoTopoe TpebyeT sHeprocHabxeHusa, Onepartop
He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKasaHWW YCMyr, Bbi3BaHHble OTCYTCTBMEM, MepebosiMM B TakoMm
3HeprocHabxeHun.

6.3. OnepaTtop MOXeT MPUOCTAHOBUTL OKa3aHue Ycnyr B Criydae BO3HMKHOBEHMS aBapuiiHbIX CUTyauun,
NpenaTCTBYIOLWMNX AaNbHENLLEMY OKa3aHWo YCnyr, a Takke npu HeoOXOAUMOCTM NPOBEAEHUST APYTUX PEMOHTHBIX U/Unn
npodunakTnyeckux pabot. Cpoku 1 NOPsAOK yCTpaHeHNst HencnpaBHOCTEW B ceTu cBA3u Onepartopa, NpensTCTBYOLLNX
nonb3oBaHuWio Ycnyramm, a TakKe CPOKA MNPOBEAEHMSI MWHbIX PEMOHTHbIX W/unu npodunakTuydeckmx pabot
yCTaHaBnNMBalTCA fokanbHbiM aktom Onepatopa W [A0BOAATCS OO0 cBedeHuss ABOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HUYHOW peanusaumm ToBapoB U Ycnyr Onepartopa, a Takke MOXEeT pacnpocTpaHaTbea OnepaTtopom
WHbIMK cnocobamu, B ToOM yncne Ha Cante Onepatopa.

Pasgen IV. NpaBa 1 06s13aHHOCTN CTOPOH

CtaTbsa 7. [NpaBa AGOHeHTa

7.1.Mony4yatb HeobxoouMMyld W [OCTOBEpHy uHpopmaumio o6 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsemMbIx YCNyr, BbICTABMEHHbIX CYeTax 3a okasblBaeMble YCnyrun, nepeyHe Ycnyr nm TapudHbIX nnaHax, a
Takke MHYI0 MHOPMAaLMIO, CBSA3aHHYIO C NpeJocTaBneHmem Ycnyr.

7.2.Tlony4aTb cyeTa 3a OKasaHHble YCnyrm no OkoH4yaHuum PacuyeTHoro nepuoga B ycTaHoBneHHom OnepaTopom
nopsiake.

7.3. B yctaHoBneHHoM OnepaTopoM Mopsigke M3MEHATb UCMOfb3yeMbld nepeyveHb Ycnyr, TapudHbid nnaH, yBegomus
Onepatopa B NpegyCMOTPEHHOM HACTOALLMMYN Y CIOBUSAMMW NOPSIOKE.

7.4. ADOHEHT BMpaBe BbIPa3UTb CBOE COMfacMe WM OTKa3 OT BO3MOXHOCTM MCMOMb30BaHUA, B TOM 4ucre
npegocTtaBneHnss OnepaTopom TpeTbuUM nmuam, cBegeHun o6 AGOHeHTe, B Lensax u crydvasx, korga HeobxogmMmocTb
Takoro cornacus/otkasa npegycMoTpeHa HOPMAaTMBHO-NPaBOBbIMW akTamu. Ecnn AGOHEHT He Bblpasvn CBOEro
Hecormacus, corrmacme cuyutaetcsa OodOopMMeHHbIM nyTem nognucaHus [HoroBopa. OTka3d OT  BO3MOXHOCTU
NCMnomnb30BaHKs, B TOM 4ucne npegocTtasnenHns OnepaTtopom TpeTbuM nuuam, ceegeHun ob AboHeHTe, odopmnaeTcs
nytem nogayn AboHeHToM OnepaTopy NMUCbMEHHOTO 3asiBNeHus, MMbo MHbIM CcnocoboM, ycTaHoBEHHbIM OnepaTopoMm.
Takon oTka3 AenCcTBYET C MOMEHTa ero nonyyeHna OnepaTopoM U MOXeT ObiTb BblpaXKeH npu 3akntoveHun [Jorosopa
nmbo B nepuoa ero AenctBudA. [lonoxeHus HaCTOALLEro NyHKTa MPUMEHSANTCA B 4acTu, He npoTuBopevaller n.3.4
HaCTOALLMX YCrOBUN.

7.5. AGOHeHT BnpaBe Bblpa3nTb CBOE COrfnacue Unm otkasd OT BO3MOXHOCTU MOSTyYEeHNs1 peknambl, pacnpocTpaHaeMon no
noObIM CeTsIM CBSA3M, a TakkKe Ha UCMOMb30BaHWE CBEAEHUN O HEM B LieNsiX NPOABWKEHMS ToBapoB/paboT/ycnyr, B TOM
yucrne nyTeM OCYLLECTBMEHUSA MPAMbIX KOHTAkTOB ¢ ADOHEHTOM C MOMOLLBI CPEACTB CBSA3W, Korga HeobxoaMMoCTb
Takoro cornacusi/otkasa npegycMoTpeHa AeVCTBYHOLLMMU HOPMaTUBHO-NPAaBOBLIMK akTamu. Ecnn AGOHEHT He Bbipaswun
CBOEro Hecornacusi, corrmacume cumtaetcd ogOpMIIEHHbIM nyTeM noanucanust forosopa. OTka3 OT BO3MOXHOCTMU
MoMyYeHNst pekriambl, PacrnpoCTpPaHseMon Mo ceTaM CBA3K, odopmnsieTca nytem nogadm AboHeHTom Onepartopy
MMCbMEHHOIO 3asiBIEHUs], SIBNAOLErocsi HEOTbEMEMON YacTblo [oroBopa, NMbo MHbIM CNocoboM, YCTaHOBIEHHbLIM
OnepaTopom. Takon oTka3 4eNCTBYET C MOMEHTa ero nony4dexHust OnepaTopom.

7.6. ADOHeHT BMnpaBe 0TKa3aTbCs OT UCMONHeHns [JoroBopa nyTem He nNoTpebneHns B Te4eHne Cpoka, yCTaHOBIEHHOMO B
TapudHoM nnaHe, Tapuduumpyembix YCnyr.

7.7. ABOHeHT Bnpase OTKasaTbCsa OT UCMoNHeHus [JoroBopa nyTem HenononHeHus JInuesoro cyeta A0 NONOXUTENbHOro
ocTaTKa B CPOKW, YCTaHOBMEHHbIE B TapudHOM nnaHe.

CrtaTtbs 8. O6s13aHHOCTU AGOHeHTa

8.1. [lo 3akntoyeHus [JoroBopa npegoctaBute Onepatopy HEOOXOAMMbIE U JOCTOBEPHLIE CBeAeHUs O cebe B oObeMe,
npegycmoTpeHHoM [1oroBopom, U NOATBEPAMTL MX JOKYMEHTanbHO. B cnyyae nameHeHus ykasaHHbIX cBegeHuin AGOHEHT
00a3aH B TedyeHMe LecTUaecaTn OHeW Mnocrne Takux W3MeHeHwh npepoctaBuTb OnepaTtopy HOBble AOKYMEHTarbHO
NOATBEPXAEHHbIE AaHHbIE (MPY 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy JocTaBka OyaoeT Npon3BOAMTLCS
Co criegytoulero nocne nony4veHms OnepaTtopom MHGOPMaUMK O HOBOM agpece mecsila). AGOHeHT 0bsa3yeTcsa coobaTb
Onepatopy B CPOK, HEe NPEBbILIAKLNA LLECTUAECATU OHEW, O MPEKPaLLEHUN CBOMX MpaB BriageHnst u (Mnu) nonb3oBaHust
MNomelleHnem.

8.2. O3HaKOMUTBLCS C HACTOALMMMK YCNOBMAMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudammn Ha Ycnyrm n nHgopmaumen o
HacTponkax ABoHeHTCkoro obopynoBaHMs 4O Havana nonb3oBaHus Ycnyramu.

8.3. NMonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOALLMMU YCNOBUSIMU U 3akoHogaTenscteBom P®. He ncnonbsoBatb
Ycnyrn B NpOTMBOMpPaBHbLIX LENsX, @ paBHO He COBepllaTb AEeNCTBMIW, HaHocswmx Bpen Onepatopy w/unu TpeTbum
niuam, He coBepllaTb LEWUCTBUM, NPENSATCTBYIOWMX HOPMarnbHOMY (OYHKLMOHMPOBAHUIO CETU CBSA3M, 06opyaoBaHus,
nporpaMmmHoro obecnederHms Onepatopa u TpPeTbUX NAL, HE UCNOoNb3oBaTb Ycnyrn 6e3 4ONONHUTENBHOMO MMCbMEHHOIo
cornacoBaHuss ¢ OnepaTopoM Ansi NPOBEAEHMS JOTEPEN, roroCcOoBaHWN, KOHKYPCOB, BUKTOPWH, PEKMambl, OMpPOCOB,
MacCOBbIX pPacCbIfioK COOBLLEHUA, YCTAHOBKM LUMIO30B ANst AOCTyMa K CEeTU anekTpocBsA3nM U NHTepHeT-TenedoHuu,
opraHv3aumm goctyna C ceTu CBA3W O0OLlero nosfb30BaHWs K MOAEMHbIM MynaM, y3nam nepefadn OaHHbIX WU
TenemaTuyeckmx cnyxb, kapToyHbiM MraTcopmam u T.0., He anbcudmumpoBaTe IP-agpec, agpeca, ncnonb3yembie B
OPYIMX CETEBbIX MPOTOKOMAax, a Takke Mpo4yl CnyXebOHyl nHdopmaumio nNpu nepefadve AaHHbIX. ABOHEHT TakkKe He
BMpaBe Ucnonb3oBaTb ceTb CBA3M OnepaTopa A58 nponycka Tpaduka OT NHbIX ONepaTopoB CBA3MW.



8.4. CBoeBpemMeHHO onnauymnBaTh Ycnyrm OnepaTtopy unu ykasaHHOMY MM YMONTHOMOYEHHOMY NvLy B COOTBETCTBUU C
OEVCTBYIOLLMM NOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NAaHOM U HACTOALWLMMM Y CIIOBUSIMMA.

8.5. OcyLecTBnsATbL CBOM NpaBa kak AGOHEHTa NMYHO NGO Yepes nNpeacTaBuTeNs, 4ENCTBYIOLErO Ha OCHOBaHUKN 3aKoHa
unn goBepeHHocTn. [pn aToM JOBEPEHHOCTb OT (PU3NYECKOro nuua AormkHa ObiTb yAoCTOBEpeHa HoTapuanbHO nvMbo
odpopMreHa MWHbIM JdOMycKkaembiM AENCTBYIOLWUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSOWMM  OOCTOBEPHO
onpegenuTb OakT ee Bblgayun fMLOM, YKa3aHHbIM B JOBEPEHHOCTUN; JOBEPEHHOCTL OT HOPUANYECKOro nuua AormkHa 6biTb
odhopmrieHa cornacHo TpeboBaHuMsaM 3akoHogaTenbcTBa Poccuun. Bce pencTtBus, cCOBepLUEHHbIE C MCMOSNb30BaHMEM
cnocoboB wmaeHTUMKaumm, yctaHoBrneHHblx Onepartopom, B T.M. nocrne wuaeHtTudpukaumm Ha Cante Onepatopa,
nponaeHHON B Nopsake, onpegeneHHom OnepaTtopom, CHMTAOTCH NPOU3BEAEHHBIMU OT UMEHU 1 B UHTepecax ABOHeHTa.
Homep JlvueBoro cyeta MOXeT Cnyxutb Ans uvaeHTudukauum ABOHeHTa npu npegocTaBneHUMM uHdopmaumMn o
COCTOsiHMM GanaHca JlvueBoro cyeta, ecrnv UHOM NOPSIAOK MaeHTUdUKaummM He yctaHoBneH npoueaypamu Oneparopa.
[HencTBus, HanpaBneHHbIe Ha Nony4YeHne Ycnyr, coBepLueHHble ¢ AGOHEHTCKMM 060pyAoBaHMEM, NOAKITHOYEHHBIM K CETU
¢ ucnonb3oBaHnem YKW, cumTaloTcs COBEPLLUEHHBIMU OT UMEHU U B MHTepecax ABOHeHTa.

8.6. [Ins opraHusauumu goctyna k cetm Onepartopa, NpoBeAeHUs MEePBUYHON HacTpowku ABOHEHTCKOro obopyaoBaHus
npegoctaButb OnepaTopy goctyn B [Momewenve, B KoTopom OygeT ycTaHoBneHo AOOHeHTCckoe obopyaoBaHue,
nogcoeauHsiemoe kK cetn Onepatopa.

8.7. Hectn pacxogbl no opraHm3aumy npegocTaBrnennst goctyna Kk cetm OnepaTtopa B cnyvae nameHeHus lNMomelleHus, B
KOTOpPOM ycTaHaBnmBaeTcss AGOHEHTCKoe 06opyaoBaHue, noakntoyaemoe k cetn Oneparopa.

8.8. He npensTcTBOBaTH YCTPAHEHMIO HEMCMIPABHOCTEN U paboTe cepBUCHbLIX crnyx6 Onepatopa unu NpuBeYEHHbIX UM
TpeTbUX Nuu,.

8.9. He ncnonb3oBatb CeTb Ans pacnpoCTpaHEHUs HE HY>XHOW nonydaTtento, HesanpolleHHon uHdopmauun, Cnama. B
YaCTHOCTU, ABNAIOTCA HEQOMYCTUMbIMU CrieayoLme AeNCTBUS:

e MaccoBas paccbifika He COrnacoBaHHbIX MpeaBapuUTEnbHO 3MEKTPOHHBIX MMceM (mass mailing); nog MaccoBow
paccbIfikon Nogpa3ymMeBaeTCs Kak paccbiiika MHOXECTBY nofy4vaTernen, Tak U MHOXXECTBEHHAs! pacchbifika OgHOMY
nonyyatento; Mof 3NEKTPOHHLIMU MUCbMaMM MOHUMAKTCA COOOLLEHUS 3MeKTPOHHOW noyThl, ICQ un gpyrux
nogo6HbIX cpeacTB NIMYHOro obMeHa UHopmaumen;

e HecornacoBaHHas pacchblyika 3MNEeKTPOHHbIX MMCEM PEeKTamMHOro, KOMMEPYECKOro I arMTauMoHHOIO Xxapakrepa,
a Tarke nuceM, cogepxaimx rpybbie n 0CKOpObUTENbHbIE BLIPAXKEHNS U NPEaSIOKEHNS;

e MCNOMNb30BaHWe COBCTBEHHbLIX MW NPeaocTaBneHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBBIX ALLMKOB, aApecoB
9NEKTPOHHOWN nouyThbl, cTpaHuy WWW u T.40.) B Ka4yecTBe KOHTAKTHbIX KOOPAUHAT Mpu coBepLUeHun noboro us
BbILLEONUCAHHbLIX OENCTBUA, BHE 3aBUCMMOCTU OT TOro, M3 Kakoh Touku VHTepHeT Obinn coBepLUEHbl 3TU
OencTBUS.

8.10. MNpuHATL Mepbl NO NPefOTBPALLEHUIO MOMb30BaHWS Ycnyramu TpeTbMMM NuuamMu OT ero umeHu (obecneunTtb
COXpPaHHOCTb Maponen 1 NpoYMx KoAOB aBTOPN3OBAHHOMO AOCTYNa).

8.11. He danbcuduumuposath ceou |IP-agpec, agpeca, ucnornb3dyemMble B ApYrnx ceTeBbIX MPOTOKOMAXx, a Takke npoyyto
cnyxebHyo MHopmaumio Npy nepegade AaHHbIX B IHTepHeT.

8.12. He ocyuiectBnsATb AEWCTBUS C LENb0 M3MEHEHMSI HAacTpoek obopydoBaHMA UM MPOrpaMMHOr0 obecneveHust
OnepaTopa nnu nHble OENCTBUS, KOTOPblE MOTyT NoBreYb 3a cobon cbon B pabote 06OpyAOBaHUSA UM NPOrpPaMMHOro
obecneyeHnst OnepaTtopa.

8.13. AGoHeHT-topuagudeckoe nuuo o006s53aH eXekBapTanbHO MpegocTaBnaTb OnepaTopy 3aBEpeHHbLIN CMMCOK Iuu,
ucnonb3yowmx ero AboHeHTCkoe obopydoBaHue, copepXawun amunuu, umeHa, OT4yecTBa, MecCTa >XUTenbCTBa,
PEKBU3NTBI OCHOBHOMO AOKYMEHTa, YAOCTOBEPSIOLWErO MMYHOCTb 3TUX MKLL.

8.14. Bo usbexaHue npuumMHeHUs: Bpeda >XU3HU U 340POBbIO, BbINOMHATL TPeOoBaHWA N0 COAEpPXKaHWMIo 1 KCMyaTaumm
cnaboToyHon KabenbHOW NUHUM («nNocnegHern» MWUNKM), HaxoAsWencs B 30He OTBETCTBEHHOCTM ABOHeHTa,
YyCTaHOBMNEHHble TexHW4YeckuMu TpeboBaHWsAMM M 3HAYEHWsSMM MNoKas3aTenen KadyecTBa okasaHus ycnyr cesasm MTC
(pasgen VI).

8.15. B cnyyae npepocTaBnennsi B nonb3oBaHne AGoHeHTy OnepaTopoM cOGCTBEHHOro 06OpyaoBaHWs Ans Lenew
okasaHus Ycnyr, ABOHeHT npu pactopxeHun [Jorosopa (nubo cootBeTcTBylOLWero MNpunoxeHus) obss3aH BO3BPaTUTH
obopynoBaHne Onepatopy B paboyem COCTOSIHUM C yHETOM ECTECTBEHHOIO M3HOCA.

CtaTbs 9. NpaBa OnepaTtopa

9.1. OnpenensaTtb yCnoBust OkazaHusa Ycnyr, B TOM yucrne TapudHbIX NiaHoB, NOCPEACTBOM BBEAEHUSI HOBbIX TapndHbIX
nnaHoB/Ycnyr u/vnn BHECEHUS U3MEHEHWS B OENCTBYIOLME YCMOBUSA OKasaHua Ycnyr/tapndbl B NpegyCMOTPEHHOM
HacToALWMMY YCrOBUSMM NOPSIOKeE.

9.2. [NpuoctaHaBnmMBatb C cobniogeHMem 3akoHOAATeNbHO YCTAHOBIIEHHOW Mpouedypbl OKasaHue Ycnyr B criyyae
HapyweHuss ABOHEHTOM MpaBurl, YCTaHOBMEHHbIX HacToswmMMmn Ycnosusmu ([JoroBopom), B TOM 4McChe HapyLlleHus
CpOKOB onnatbl Ycnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTMBHbLIX MPABOBbLIX AKTOB B 0OMNacTn cCBA3U -
BMMOTb A0 YCTpaHeHus HapyleHwh. [pnocTaHoBReHWe okasaHusa YCnyr npu okKasaHwu ycryr Ans Hyx4a OBOpOHbI
CTpaHbl, 6e30nacHOCTM rocygapctea u obecneyeHns npaBonopsiaka BO3MOXHO M OCYLLECTBSIETCS TOMbKO B ClyYyasx U B
nopsigke, yCTaHOBIEHHOM 3aKOHO4ATENbCTBOM O CBS3U.

9.3. Mpun ypesBblyalHbIX CUTyauusX MPUPOAHONO M TEXHOreHHOro xapakrtepa OnepaTop B nopsgke, onpeaereHHoM
3aKoHOOATENbCTBOM, BMpPaBE BPEMEHHO MPEKpaTUTb WKW OrpaHWYNTb OKas3aHue YCryr CBSA3W. YMNONTHOMOYEHHbIe
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccun MMEOT NpaBo Ha NpYOPUTETHOE MOMb30BaHWe
ycrnyramu CBs3u.

CtaTtba 10. O6sa3aHHOCTM OnepaTopa



10.1. MNMpepocTaBuTe ABOHEHTY MpK 3aknoyeHun [Jorosopa HEOOXOAMMYO N JOCTOBEPHYO MHdOopMaumio 06 Ycnyrax, nux
nepeyvHe 1 npaBunax okasaHus, TapudHbIx NnaHax, NOpsiAKe M yCrnoBUsIX onnaThl YCryr, NOpsigke M CPoKax AOCTaBKU
CYeToB.

10.2. OpraHmsoBatb GecnnaTHOE W KPYrnoCyTOYHOE KOHCYNbTUPOBaHME MO BOMpocam Monb30BaHWs Ycriyramu wu
pacyeToB 3a Ycnyru, B T.4. NPedoCTaBnsaTb WMHGopMauumio o Tapudax Ha Ycnyru M coctosHuu JlueBoro cuyeta
AGoHeHTa.

10.3. NpuHUMaTh HEO6XOAMMbIE OPraHM3aLMOHHbIE Mepbl AN 3auTbl NePCoHarnbHbIX AaHHbIX ABOHEHTa u cobnogatb
WHble YCTaHOBNEHHbIE TpeboBaHUA k obecneveHnto KoHpaeHUManbHOCTU cBeaeHnin 06 AGOHeHTE.

10.4. Hauatb okasbiBaTb ABGOHEHTY YCnyrm B TeyeHue cpoka, npegycMoTpeHHoro [oroBopom, [JononHUTENbHLIMU
cornaweHunamn u MNMpunoxeHuamu kK [Jorosopy.

10.5. Cob6ntogaTe ycTaHoBneHHble OnepaTtopoM CpPOKM M MOPSAOK YCTPaAHEHUSI HEUCNPaBHOCTERN, NPENATCTBYHOLMX
Nonb30BaHNO TeNemMaTUYeckMMmM ycryraMmm CBA3u U ycriyramu no nepegade gaHHbIX.

10.6. OnepaTop ocBOGOXOAETCS OT OTBETCTBEHHOCTU 3@ HEUCTIONIHEHUE UMW HEHAANEXALLEE NCMONHEHNE MPUHATLIX Ha
cebsa obasarenbcTB No [oroBopy, €crnv Ux HEUCNOSIHEHME UMW HEHaAMeXxallee WCMNOMHEHWE MPOU3OLUNo BCReAcTBUE
06CTOATENBCTB HENPEOAONMMON CUIbl, MO BUHE TPETBUX NULL UMK B CBA3W C AeACTBUSIMU AGOHEHTa.

10.7.B cnyyae npuBneyeHuss OnepaTtopom TpeTbero nuvua Ans  OocylecTBreHns ¢ ABOHEHTOM-OOIMKHMKOM
B3aMMOEWCTBUSA MO BO3BpaTy MPOCPOYEHHON 3adorpkeHHocTu, OnepaTop unu nuuo, AENCTBYOLEE OT €r0 UMEHU U
(vnn) B ero uHTepecax, yBegomnsetr o6 3ToM AGOHEHTa-OOIMKHMKA B TeyeHune Tpuauatn paboumx OHen nyTem
HanpaBneHus no no4te 6GecKoHBEPTHbIM OTNPAaBIEHMEM UMW MPOCTBIM MMCbMOM COOTBETCTBYIOLLENO YBEOOMITEHNS.

Pazgen V. CtoumocTb yCrnyr 1 nOpAAoK pacyeToB

Cratbsa 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyru, EgmHuua Tapudwukaumm Ycnyr um nopsgok onnatel HenornHon EauHuusl Tapudwukauum
ycTaHaBnmeatoTcss OnepaTopoM CaMOCTOATENbHO B TapudHbIX nNnaHax, OOMOMHUTENbHbIX COrfaweHnsa  uunm
MpunoxeHwnsx k Jorosopy.

11.2. NHpopmaumsa o gerncTByOWwmnX N HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepartopa npegocTaBnseTcs B
MecTtax paboTbl ¢ AOOHEHTaMM W pPO3HMYHOWM peanu3aumm ToBapoB M Ycnyr Onepatopa, a Takke MOXET
pacnpocTpaHsaTbes OnepaTtopomM MHbIMK cnocobamum, B ToM uncrne Ha Cante OnepaTopa.

11.3. lNMpu 3aknoyeHmmn [JoroBopa B COOTBETCTBMM C HacToAWMMK YCnoBussmMu ABOHEHT ykasbiBaeT BbiOpaHHbIM M U3
npeanaraembix OnepatopoM TapuHbIN NnNaH, KOTOPbIA CTAHOBUTCSA HEOTHEMIIEMOW YacTbto [loroBopa.

CtaTtbs 12. MeTOAa pacyeToB

12.1. MNpuMeHUMBIN Npy OKa3aHWW YCnyr MeTon pacyeToB ykasbiBaeTcs B [orosope, [JONONHUTENBHOM COrnalleHuu,
MpunoxeHnn k Oorosopy wn/vnn TapudHom nnaHe. OcCHOBaHMSA NpUMEHeHWs meToda onpegenstotrca OnepaTopom u
ycTaHaBnmBalTca B TapudHbix nnaHax, NpunoxeHuax n/mnn OOononHUTENbHbIX cornalwleHusx K [JoroBopy, a Takke
aoBogATcs OO0 cBefeHus ABGOHeHTa MHbIM crnocobomM. Onnata MOXeT NpPOM3BOAMTBCS HANUYHBIMK - AEHEXHBIMU
cpencteamu 1 6e3HanmMyHbIM Cnocobom.

12.2. ABaHcOBbIW MeToph pacueToB. [lpy aBaHCOBOM MeToAde pacyeToB Ha JlvueBon cyeT ADOOHeHTa A0 Havana
npegocTtaBneHus Ycnyr AGOHEHT BHOCUT aBaHc (nnartex), obpasyowuin Ha Jlnuesom cyeTe onpegensemMbin OnepaTopom
NOMNOXMTENbHBIM ocTaTok. [Npu 3aToM pacyeTbl Npou3BogAaTcs ADGOHEHTOM 3a (PaKTUYECKM OKasaHHble B PacyeTHoMm
nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble NnaTexu, BHeCeHHble Ha JlmueBon cyeT AOGOHEHTa, MCMOMb3yKTCA AN onnartbl YCnyr no mepe ux
notpebneHnss AOOHeHTOM. CyMMbl aBaHCOBbIX MnaTeXen onpegenawTca cammm  ABOHEHTOM, ucxogs U3
npegnonaraemoro obbema notpebneHns 3akasbiBaemblx YCnyr u BolopaHHoro TapudHoro nnaHa.

Mpu 3aknioveHnn [oroBopa ABOHEHT BHOCMT MEPBbLIN aBaHCOBLIM MNNATEX B CyMMe, onpeaensemMon BblbpaHHbIM
TapudpHbeiM nnaHom, [ononHutensHbiM cornawexHvem w/unu [MNpunoxenHnem k [dorosopy, nocne 4ero Onepatop
HayMHaeT okasbiBaTb emy Ycnyru no [lorosopy.

Onepatop BnpaBe orpaHuymMTe O6beM NpegocTaBnsieMbiX YCMyr UM NOSIHOCTLIO NPeKpaTUTb NpegocTaBrneHne Ycnyr
AGoHeHTy npu noctynneHnn B ACP Onepatopa uHdopmauum o6 oTcytcTtBuM Ha JiueBom cveTe ABOHeHTa
MoNoXMTENbHOro octaTtka. Bo3obHOBNEHVEe npefocTaBneHns Ycnyr NponsBoanTCst Mocrne NOCTYNfeHns Ha CYET Unu B
kaccy Onepatopa wnu YMNOMHOMOYEHHOMY ULy O4YEepPedHOro aBaHCOBOrO MnaTtexa, oOpasyloLllero MonoXUTENbHbIN
ocTaTok Ha JluueBom cyeTe.

OnepaTtop B uUensax obecnevyeHus wucnonHeHusi ADOHeHTOM o06s3aTenbcTB no [loroBopy BnpaBe YCTaHaBnMBaTb
HECHWXaeMbI MONMOXUTENbHbBIA OCTaToOK Ha JluueBom cyeTe ADOHEHTa B 3aBMCUMOCTM OT MepedvHsi, obbema Ycnyr u
TapudpHoro nnaHa, BbldopaHHoro AGoHeHTOM. Onepartop BnpaBe orpaHnyMTb O6bem npegocTaBnsieMblx YCnyr unm
MOMHOCTBIO NMPeKpaTUTb NpegocTaBneHne Ycnyr AGOHEHTY B TOM crnyyae, ecnv ocTaTok Ha JluueBom cyete ABOHeHTa
[OCTUraeT HeCHMXKaeMoro ypoBHsi. Bo3obHoBNeHMe npefocTaBneHnsa Ycnyr nponsBoamTCsl nocne nonosiHeHns Jiueeoro
cyeta ADOHEHTa [0 CyMMbl, MpEBbILLAIOWEN YPOBEHb HECHMKAEMOro ocrtaTtka. VIHdopmaumio O HeCHuKaemom
NONoXuTensHOM octatke ABOHEHT MoxeT nony4ynTb y Onepartopa.

12.3. OnnaTta nocpeAcTBOM OTIOXEHHOro nnartexa. [lpu onnate NOCpeacTBOM OTNOXEHHOro nnatexa ABOHEHT
npoun3BoaMT onnaTy 3a (pakTU4ecku okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMM C HACTOSALLMMMU
Ycnosusimm B TedeHue 20 (oBaguatn) OHeEW C MOMeHTa BbicTaBrneHus cyeta Onepatopom. Onnata npou3BoanTCH B
COOTBETCTBMM C NepevHeM, 06 beMom noTpebneHHbIXx AGOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHBIM NaHOM.

CymMa K onnare 3a (bakTMyeckn okasaHHble YCryru onpegenseTca Ha ocHoBaHum nokasaHuii ACP Onepatopa.
Onepatop BnpaBe ycTaHaBnuBaTb NUMUTHI (Npedenbl) KpeauToBaHusa B LenoM ans Jluuyesoro cyeta AGOHeHTa wn/mnum
ONd ogHOro YHMKanbHOro koga uaeHtudukaumm n3 BbigeneHHbix ABGOHeHTY no ogHomy [oroBopy, Mpu LOCTUXKEHMM
koTopbix OnepaTop MMeeT MnpaBO OrpaHU4MTb WM MpeKpaTUTb OKasaHwe Ycnyr no JlMueBomy cyeTy wnu Takomy



YHukansHoMy kogy (YHuKaneHbIM KO4am) uaeHTudgmKaumm, COOTBETCTBEHHO, /UMW BbICTaBUTbL BHEOYEPEOHOW CYHET 3a
haKTU4eCKn okasaHHble YCnyru, KOTOpbIA AOMKEH OblTb ONfiavyeH B CPoOK, ykasaHHbin OnepaTtopom. BHeouwepeaHonm cyet
MOXeT OblTb BbICTABMEH 3a Nepuod BpPEeMeHW, MpPOJOIIKUTENbHOCTLI0 MeHble PacyeTtHoro nepuoga. [llpu He
MOCTYMMEHNN B CPOK Ha cyeT nnu B kaccy OnepaTopa unm YNonHOMOYEHHOMY NULy OEHEXHbIX CPeacTB, JOCTAaTOYHbIX
Ang onnatbl okasaHHblx Ycnyr, Onepatop BnpaBe orpaHnyMtb OGbem npegocTtaBnseMbiX YCAYr UMW MOSIHOCTbIO
npekpaTuTb npegoctaBneHne Ycnyr A0 MOCTYNNEHUS COOTBETCTBYIOLUMX AEHEXHbIX CPeACTB Ha CYeT wnu B Kaccy
OnepaTopa nnm YnonHoMoyeHHomy nuuy. Pasmep numuTa (npegena) kpeamtoBaHus MOXeT onpegenateca OnepaTtopom
B 3aBMCMMOCTM OT NnepeyHsi, obbema n ctoumocTtu (TapudHOro nnaHa) Mcnonb3yembiX YCnyr U UHbIX AaHHbIX.

B cnyyae noctynneHuns Ha cyeT unu B Kaccy OnepaTtopa unm YnornHOMOYEHHOMY MWLy M3MNULWIHMX CYMM, YMravyeHHbIX
AOOHEHTOM MO BbLICTABMIEHHOMY CYETY, YKasaHHble W3MULLHWE CyMMbl WCMOMb3YKTCA AN pacdeToB 3a YCnyru,
okasaHHble OnepaTtopom 3a MHon PacyeTHbIN nepuoa.

Cratbsa 13. Cyet 3a Yenyrm

13.1. Onepatop exemecsyHo B TeyeHue 5 ([1aTn) KaneHOapHbIX OHEN C MOMEHTa OKOH4YaHusi PacuyeTHoro nepuopa
BbicTaBnsieT AOOHeHTy c4yeT Ha ocHoBaHum nokaszaHun ACP Onepatopa. CueT sBngetca 0e3yCnOBHbLIM
noaTreepxaeHneM dakta n oobemMa okasaHHbIX Ycnyr 3a PacueTHbI nepuos.

13.2. Onepartop goctaBnsieT ADOHEHTY cyeTa Mo agpecy, cornacoBaHHOMY Mpu noanucaHuu [dorosopa. Ecnn apgpec
JOCTaBKu cyeTa He ycTaHoBneH [JoroBopom, cornacoBaHHbIM CNOCOOOM M (Mnv) agpecom OOCTaBKM CYEeTa cuuTaeTcs
ANEKTPOHHbLIV agpec NepcoHUMULMPOBAHHOW cUCTEMbI camoobenyxmBaHua Onepartopa, yepe3 koTopyto ABGOHEHTOM
OCYLLIECTBMSIETCS AOCTYN K cBefeHusM 00 okasbiBaeMbix emy Ycnyrax, pacyetax ¢ Onepatopom n MHOW nHdopmMaumm
(JInyHbIN KAOUHET).

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHNE CPOKa, YKA3aHHOMO B HACTOSILLMX YCIOBMSX, ECIIN MHOW CPOK He
cornacosaH CTOpOHaMMU.

13.4. Henony4yeHune unu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SIBNSAETCA OCHOBaHMEM Afs oTkasa OT onnathbl
ABOHEHTOM YCnyr Unu oCHOBaHWEM A1 NOMyYeHNUs OTCPOYKM, PACCPOYKM Mo onnaTe.

13.5. Mpn pononHuUTEnbHbIX MNOAKMIYEHUsIX AOOHEHTY BBICTABMSiETCA CcyeT, BKMw4Yawwmi B cebs nnaty 3a
npegocTaBneHne goctyna kK cetn ceasm OnepaTtopa (ecnv NPUMEHUMO), aBaHCOBLIM M apyrne nnatexu. Onepartop
BMpaBe He npegocTaBnsaATb ABOHEHTY Ycnyrm 4O NOCTYNNEHNss COOTBETCTBYIOLLMX CyMM Ha cyeT nnm B kaccy OnepaTtopa
U1 YNOonHOMOYEHHOMY fnLy.

13.6. VI3BeleHns, yBegomneHns n gapyrme oduumansHble matepuansl Onepatopa MoryT ObiTb NOMeLLeHbl B KayecTBe
nHdpopmaumm 06 Onepatope, npegoctaBngeMmon AGOHEHTY, Ha CTpaHuuax coobLeHn cyeta n/unm B JIndHom kabuHeTe.
CornacoBaHHbIM Mexay Onepatopom n ABOHeHTOM crnocobom HamnpaBneHus ABGOHeHTy odumumanbHon nHdopmaumum
Onepatopa B 3TOM criy4ae cumMTaeTcsi cnocob fOCTaBKM cyeTa, onpedeneHHsin B [loroBope, B Nopsiake, yCTaHOBNEHHOM
B nyHkTe 13.2 HacTosAwmx Ycnosui. YcCrnoBus nornb3oBaHUs JIMYHbIM KabMHETOM onpeaensalTCa COOTBETCTBYHOLLNM
cornaLleHnem.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl Mexgy Onepatopom n ADOHEHTOM NPOM3BOAATCS B pyonsix.

14.2. MOMEHTOM UCMNOMHEHUsI OEHEXHOro obsasaTenbctBa ADOHEHTA CYMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHLLMNX
OEHEXHbIX CPeACTB Ha pacyeTHbIM c4eT unm B Kaccy OnepaTtopa WUnm Ha pacyeTHbIA CHET/B Kaccy YNOMTHOMOYEHHOIO UM
nvua. B cnyyae onnatbl Ycnyr Kaptom OnnaTel, KpomMe TOro, HEOOXOAMMBbIM YCIOBMEM WCMOMHEHUsT ABGOHEHTOM
OeHexHoro obssatenscTea sBnsgeTca Aktueauus KapTbl.

14.3. AGOHEHT Npon3BoaMT onnaTty 3a Ycnyru ¢ ykasaHnem Jlnueoro cyeta AGOHEHTa, COOTBETCTBYIOLLMX YHUKANbHbIX
KOOOB wAeHTMdMKaALUUMM WM MHBbIX MOEHTUAUKATOPOB, YCTaHOBIEHHbIX OnepaTtopom. [na uenem pacyeTa 3a
oKasaHHble Ycnyrm mcnonb3yetca TOT Tapudd, KOTOPbIN AEWCTBOBAN Ha MOMEHT YCTaAHOBMEHMS COOTBETCTBYIOLLErO
coeanHeHus.

Paspen VI. NMpouune ycnosus

CtaTbs 15. Nopsagok npeabLABNEeHUSA NpeTeH3Un U UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOpble MOIyT BO3HWKHYTb, OydyT, MO BO3MOXHOCTMW, YPErynMmpoBaTbCA MyTeM
neperoBopoB.

15.2. Ecnn cornacmne no kakMm-nnbo npuymMHam He OyaeT OOCTUrHYTO B XOAe AocynebHoro yperynupoBaHusi (MOMUMO
neperoBopoB o06s3aTenbHO BKMovatowero B ceba B cooTtBetcTBuM ¢ PepepanbHbiM 3akoHOM PO «O  cBssu»
npegbsasneHve ABGOHEHTOM npeTeH3uuM n ee paccmoTpeHne OnepaTopoM) B cygebHOM nopsiake Bce Cropbl Mexay
Onepatopom 1 ABOHEHTOM - OPUAMYECKMM NUUOM/MHAMBMAYaNbHBIM MpegnpuHumMaTeneMm paccMaTpuBaloTCs B
apbuTtpaxkHOM cyfe no mecTty HaxoxaeHus OnepaTtopa, n3 4eaTenbHOCTU KOTOPOro BblTekaeT cnop. PaccmoTpeHne cnopos
mexagy OnepaTopoM u ABGOHEHTOM-(pM3MHECKUM NULOM (NOTpebuTenem) MNpouM3BOAMTCA B Cyde B COOTBETCTBUM C
OEeNCTBYIOLLIMM 3aKOHOOATENbCTBOM.

15.3. NpepbseneHne AGoHeHTOM npeTeH3un OnepaTopy OCYLLECTBNSIETCS B YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM Pd
nopsgke C  MNPUITOXKEHMEM HEOOXOOUMBIX Afsi  PacCMOTPEHMSI MPETEH3MM [OKYMEHTOB, BKMOYas [OOKYMEHTH,
nogTeepXxaatoLme dakT HapyeHmss OnepaTopom 0653aTensCTB no [Joroeopy.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencrnonHeHVe NN HeHaAexallee UCMONTHEHUE NMPUHATBLIX Ha cebs 06A3aTeNbCTB CTOPOHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.



16.2. OnepaTop 0653yeTcs BO3MeCTUTb ABOHEHTY ywepO, NPUYMHEHHBIN eMy BMHOBHbIMKU AenctBusamMu OnepaTopa B
Xode wucnonHeHnus [oroBopa, ecnv WMHOW pasmep OTBETCTBEHHOCTM OnepaTtopa He YCTaAHOBMEH [EWCTBYHOLLMM
3akoHogaTenbcTBoM Poccuinckon ®egepaumn.

16.3. B cniyyae Heonnatbl, HEMOJTHON UM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHeHT ynnadmsaeT OnepaTopy HEeyCTOMKY
B pasmepe 1 npoueHTa CTOMMOCTW HEOMMAYEHHbIX, OMMayeHHbIX He B MONIHOM OObeme WM HEeCBOEBPEMEHHO
onfladeHHbIX YCNyr 3a Kaxabl OeHb NPOCPOYKU BMNMNOTb OO0 AHS MNOralleHust 3ad0S/PKEHHOCTU, HO He 6Gonee CymMbl,
nognexawien onnare.

16.4. CTopoHa, He UCMONMHUBLUAA WM HeHagnexawum obpasomM ucnonHuelias obsizatenbcteBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexailee MCMOoMHeHUe OKa3arocb HEBO3MOXHbIM BCeACTBUE OeNCTBUS
HEenpeoaonMMOoN curbl (T.e. Ype3BblHaHbIX 1 HENPEAOTBPATUMbIX MPU OAHHBLIX YCIOBUSIX OOCTOATENLCTB), HAXOASALLENCA
BHE KOHTPOMS CTOPOH W HENnocpeAcTBEHHO MOBMUSIBLUEA Ha BO3MOXHOCTb WCMOMHeHWs obssatenbcTts. [pu
Yype3BblYalHbIX CUTyaLMsAX MPUPOAHOIO U TEXHOrEHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe AGOHEHTY OKasaHue Ycnyr.

16.5. [py BO3HWKHOBEHUN OOCTOSATENBLCTB HENPEOAONMMON cunbl (“dopc-maxop”), cTopoHa no [Jorosopy, He MMetoLLas
BO3MOXHOCTM BBIMOMHATL 00s3aHHOCTM no [loroBopy, AOMKHa He3amennMTenbHO HamnpaBwuTb [PYro CTOPOHEe
yBEOOMIIEHNE O CIYy4YMBLUEMCS, O MPUYUHAX CIYYMBLUETOCS, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
HEe3aBNCUMbIM KOMMETEHTHBIM OpraHoM, NOATBEPXKAALINA HAaNMune U NPOAOIKUTENBHOCTE ENCTBMSA 0OCTOATENLCTBA
HenpeoaoNMMMON CUSbI.

16.6. B Tom cnyyae, ecnu gns otaenbHbIX Kateropuii ABOHEHTOB 3aKOHOM MpenyCMOTPeHbl 0bs3aTenbHble npasuna,
yCTaHaBnvBalwLlMe WHble OCHOBaHUSA W npegenbl oTBeTCcTBEHHOCTM OnepaTopa MO CPaBHEHUD C W3MOXEHHbIMU B
HacToslLLen cTaTbe, TO B OTHOLIEHMN Takux ABOHEHTOB NMPUMEHSIOTCA MpaBuna, YyCTaHOBMEHHbIE 3akOHOM. B crniyyae,
ecnn oTaenbHbIE NOMOXEHNA HACTOALWMX YCNOBUIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HENnpMMeHMMbI AN Kakon-
nndo kateropmn AGOHEHTOB, Takne NOJIOXKEHMS HE NOANeXaT NPUMEHEHMWIO AN AaHHOW kaTeropun ABGOHEHTOB.

Cratbsa 17. BHeceHMe naMeHeHU B nepeyeHb Ycnyr, HacTosiwme YCnoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHom OnepaTopoM MOpsiAke M3MEHWUTb UCMOMb3yeMbli NepedeHb YCnyr, CeTeBbIX
agpecoB, K KOTOPbIM OH MMeEeT AOCTYN NPV OKa3aHUM TeneMaTUYeCcKnX yCnyr CBA3n u/vunu TapudHbIi nnaH, yeaoMms 06
atom OnepaTtopa NUCbMEHHO UMW B MHOW yka3zaHHoW OnepaTopoM ¢opMe (B TOM 4YMCIE C MCMONb30BaHUMEM CPELCTB
drakcuMmUIbHOM CBAA3K, unu MIHTepHeT-cepBrcoB OnepaTtopa).

17.2. Onepatop BnNpaBe BHOCWUTb MPEOfOXKEHUS MO W3MEHEHMIO WM LOMOSTHEHWIO HacTosAwWwMX Ycnosui, [oroeopa.
M3ameHeHne HacTosawmx Ycnosun, [JoroBopa odopmnsieTca nyTem 3akmoueHna OOMOSHUTENbHOMo cornawleHns B
nMCbMeHHOM dopme. 3akmnoyeHnemM [OOMOMHUTENBHOMO COorMalleHuss B MUMCbMeEHHOM ¢opme npusHaeTcss obmeH
CTopoHamn [OoKymMeHTamu, a Takke coBepleHne ABGOHEHTOM KOHKIMOOEHTHbIX OEWCTBUA, MepeveHb U MNOpsiaoK
OCYLLIECTBMEHMSA KOTOpPLIX onpefenstoTca OnepaTopom. YCTaHOBNEHME UM M3MeHeHMe TapudHbIX NaHOB, OTAESNbHbIX
TapudoB Ha YCnyru M UHbIX LEHOBbIX YCMOBMW NPOU3BOAUTCHA B Nopsake, nNpeaycMoTpeHHoM n. 17.3 HacToamx
Ycnosui.

17.3. OnepaTtop Bnpase, B NtoboM crnyyae, ycraHaBnMBaTb CaMOCTOSATENBHO TapudHble NnaHbl, a Takke ycTaHaBnNnBaTb
n/vnn M3MeHATb OTAenbHble Tapudbl Ha Ycnyru, onpefenstb WHble LEHOBbIE YCINOBUSA MNpefocTaBrieHnst YCryr.
Onepatop u3BewaeT AGOHEHTOB O BBEAEHMU YKa3aHHbIX M3MEHEHMN He MeHee 4Yem 3a 10 kaneHgapHbIX OAHEN A0
MOMEHTa BCTynneHus ux B cuny Ha Cavite Onepatopa, a Takke Yyepes cpeacTBa MaccoBOW MHopMaumn, ykasaHHble Ha
Cavite Onepatopa, B crniyyae ecnv Takasi obs13aHHOCTb OnepaTopa npegycMoTpeHa OeNCTBYIOLIMM 3aKOHOA4ATENbCTBOM
P®. [ononHuTenbHble YBEOOMIMEHUS MOTYT HaMpaBhsTbCA WHbIM crnocobom. WHdopmupoBaHve ADOOHEHTOB-
IOpUANYECKMX 1L, 06 n3ameHeHun TapudoB Ha Ycryrm npomM3BOAMTCS NMyTEM pa3MeLLEeHNs COOTBETCTBYOLLUX U3BELLEHUN
Ha canTte OnepaTopa, ecnM MHOM cnocob He cornacoBaH ctopoHamu. Onepatop BnpaeBe HanpaensaTb ABOHEHTam
OOMOSTHUTESNbHbIE U3BELLEHNSA B COOTBETCTBMU C HACTOSLLMM MYHKTOM, B TOM YMCfe NyTeM pasMmeLleHns nHopmMauun B
cyeTax 3a okasdaHHble Ycnyru. N3BelleHre Takke OCyLeCcTBNAEeTCs B MecTax obcnyxmBaHms ABOHEHTOB B CriyyYasx, ecnm
Takon cnoco® wu3sBelleHns npeaycMoTpeH B kadecTBe o6s3aTenbHOro B COOTBETCTBUM C  3aKOHOAATENbCTBOM.
YBegomneHus, Hanpasnsemble OnepaTopoM WAM NMLOM, OEWUCTBYIOLWUM OT €ro MMEHW W (Mnu) B ero uHTepecax,
ABOHEHTY-0OIMKHUKY B LIeNsx BO3BpaTa NMPOCPOYEHHON 3aJ0IPKEHHOCTM, BKIoYasi yBeAOMIEHMWs, yka3aHHble B n. 10.7
HacToAWMX YCNOBUIM, MOryT ObiTb MNOAMUCAHbI C UCMOMNb30BaHMEM (PaKCUMUIIBHOTO BOCMPOM3BEAEHUS MOANUCK
YMOSTHOMOYEHHOrO Nnua.

Kpome Toro, Onepatop BnpaBe B 04HOCTOPOHHEM MOPSiAKE ONpeaensiTb U U3MEHATb NepedeHb YNONHOMOYEHHbIX ML,

CtaTbs 18. MNpekpaweHne loroBopa

18.1. AGOHEeHT BnpaBe oTkasaTbCHA OT JanbHENLero ncnonHeHus Jorosopa, nponsseasi Bce pacyeTbl ¢ OnepaTopom u
nofaB COOTBETCTBYHOLLEE 3asiBNEHME.

18.2. C momeHTa oTkasa ADOHeHTa OT UCMNoNHeHus [loroBopa unM pacTtopXeHust [JoroBopa MO ApPYrMM OCHOBaHUSAM,
0bsa3aTenbCcTBa CTOPOH CYMTAKOTCS NPeKpaLLeHHbIMU 3a UCKITIoYeHneM obsizatenbcTB AGOHEHTa, CBA3aHHbIX C OMnaTomn
OKa3aHHbIX, HO He OMnMavYeHHbIX HAa MOMEHT pacTopxxeHusa [orosopa Ycnyr. OcTtaBluascs nocne ncnonHeHnss AGOHeHToOM
00s13aTENbCTB NO ONflaTe OKa3aHHbIX YCRyr cymma pasHuubl Mexay onnadeHHon no [JoroBopy CyMMOW U CTOMMOCTbBHO
OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bo3spallaeTcd ADOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYIOLLErO
3adBlIeHU4.

18.3.Mpu oTkaze AGoHeHTa oT wucnonHenus [orosopa Onepatop BnpaBe TpeboBaTb OT AGOHeHTa nnaty 3a
npefocTaBneHHbIn JocTyn k ceTn Onepartopa B NOfIHOM 06beMe No YCTaHOBMEHHLIM Tapudam.



