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Paspen|l. O6Lwue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus okasaHWs TernemaTu4eckux ycryr u ycnyr no nepegadve AaHHbIX MO ceTsM PUMKCUPOBaHHON
ceasnm MTC (panee umeHyoTca — YcnoBus) pas3paboTaHbl B COOTBETCTBUM  OENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun n perynmpytoT OTHOLLIEHUS MO OKa3aHWIo YCNyr CBA3M Mo nepefade AaHHbIX Y TeneMaTuyecknx
YCNyr CBSA3M, a Takke WHbIX COMPSKEHHbIX C HUMW YCRyr (ganee — Ycnyru): cepBucHoe, UHOPMaLNOHHO-CNPaBoYHOe
obcnyxuBaHve n gp. Hactoswwme Ycnosusa yctaHaBnmeaiTca Onepatopom CamoCTOSTENbHO, SABAAKTCA NybnudHown
odepTon 1 MoryT 6biTb NPUHATEI ADOHEHTOM HE MHAYe Kak NyTeM NPUCOeOMHEHUS K HUM B LLESIOM.

1.2. MNonoxeHns HacToAWwmuX YCrOBU He pacnpoCTPaHAOTCA Ha OTHOLUEHWS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 06opyaoBaHus.

1.3. Ycnyru He MoryT ObiTb uMcnonb3oBaHbl AGOHeHTOM 6€e3 [OOMOMHUTENBHOIO MUCBMEHHOTO COrNAcoBaHUs C
OnepaTtopom Anst NpoBeAeHUs NOTEPEN, roNIOCOBaHNIA, KOHKYPCOB, BUKTOPMWH, peknambl, ONPOCOB, MacCOBbIX pacChinok
COODLLEHN, YCTAHOBKM LUSO30B AMS AOCTyNa K CETU 3MekTpocBsA3n U VHTepHeT-Tenedonnn, opraHusaumm goctyna c
ceTu cBA3M 0BLero NonbL30BaHMsA K MOAEMHbIM Nynam, y3nam nepegayun aHHbIX U TenemMatudeckux cnyxb, KapTovHbIM
nnatcopmamM, MaccoBow reHepauun Tpadumka u T.n. ABOHEHT Takke He BrpaBe Ucnonb3oBaTb ceTb cBs3n Onepartopa
Ansi nponycka Tpaduka OT UHbIX ONepaTopoB CBA3W.

1.4. VYcnyrm cBda3uM npegoctasnsioTca OnepaTopoM Ha OCHOBaHWWM [eWcTByloWMX nuueHsun Onepatopa, B T.u.
cnegyrowmnx nuueHsmn: Ne131716 ot 14.09.2015 roga, Ne131720 ot 14.09.2015 roga, Ne149148 ot 15.03.2017 roaa,
BblgaHHbIX PefepanbHoW cnyxbom no Hag3opy B cdepe CBA3N, UHPOPMAUMOHHBIX TEXHOMOMMA U  MacCoBbIX
KOMMYHUMKauuin. MNMonHbIN nepeyeHb nuueH3un OnepaTtopa pasmelleH Ha Cante OnepaTtopa 1 OBOAUTCA OO0 CBeAeHUd
ABOHEeHTOB B MecTax obcnyxusaHnst AGOHEHTOB, B T.4. Npy 3aknoyeHun [oroeopa.

CrtaTtbsl 2. TepMUHbI U onpeaeneHusl, UCMoNb3yeMble B HacCTOALWMX YCNoBUAX

Bce 3aronoBku pasgenoB (cTaten) MCMonb3ylTcs B HacTOSAWMX YCNOBUSAX UCKNOYUTENbHO Ana  yaobceTea
NCMNONb30BaHWsA (NPOYTEHMS) NOCNEAHMX U HUKAK HE BMUSAIOT HA TONMKOBaHUE NX OTAENbHbIX NOMOXEHUN.

2.1. QoroBop — cornaweHne mexay OnepatopoM u AOOHEHTOM O BO3ME3OHOM OKa3aHuW YCnyr, 3akfio4YeHHoe B
nopsiike U B COOTBETCTBMM C HaACTOALMUMU YcnoBusmMu (B T.4. BblIGpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCNOBUAMU
TapudHbIM NaHom).

2.2. AGOHEHT — M3M4eckoe WNU LPUONYECKOE NMUO, UHAMBUAYaANbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKIYeEH
Joroop 06 okasaHuu YCrnyr npu BolAeneHum ans aTnx Lernen yHukansHoro Koga naeHtTudukaumm.

2.3. Onepartop — Ny6nuyHoe akumoHepHoe obuecTBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcucrckas, g.4),
oKasblBaloLLee YCryr CBA3M Ha OCHOBaHUK NULIEH3UIA, ABNSAIOLLIEECS CTOPOHOW Nno [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyru cBsi3n No nepefade OaHHbIX, TereMaTudeckme yCrnyru CBsi3u U/WMM UHbIE COMPSDKEHHbIE C HUMMU
ycnyru, okasbiBaeMble OnepaTopoOM HEMOCPEACTBEHHO W/MNU  C  NPUBMIEYEHUEM TPETbUX NUL  (CEpPBUCHOE,
NMH(OPMAaLIMOHHO-CNPaBOYHOE 0OCyXMBaHWeE 1 ap.).

2.5. TapudHbIN NNaH — COBOKYNMHOCTb LEHOBLIX YCIOBWMW, Ha KoTopbix Onepatop npeanaraet Mofb30BaTbCA OAHOM
NnMBO HECKONbKUMM YCnyramu.

2.6. PacyeTHbIM nepuop — nepvos BpeMeHW, 3a KOTOPbIA onpefensetcs akTUYECKU NMOMyYEHHBIN U onnadynBaembli
Ab6oHeHTOM 00beMm Ycnyr. Ecnv meHbliasi npogomkmMTenbHOCTL PacyeTHoro nepuoga He yctaHoBneHa OnepaTtopom,
Pac4yeTHbIN Nepnoa cumMTaeTcs paBHbIM OOHOMY MECsLY.

2.7. NnueBon cuyet — aHanuTuyeckuii cyeT B ACP, cnyxawmin ans ydeta obbema OKasaHHbIX YCNyr, NOCTYMfeHUs u
pPacxO4OBaHUSA [EHEXHbIX CPeAcTB, BHECEHHbIX B cYeT onnartbl Ycnyr. B pamkax opgHoro [oroBopa MOXeT ObiTb
BbleNeHO HECKONbKO JINLIEBLIX CHETOB.

2.8. EguHnua Tapudmkauum Ycnyr — eauHnua u3MepeHuss obbema okasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca OnepaTtopom.

2.9. YHuKanbHbI koa naeHtudukaumm (YKWU) — ykasaHHoe B [JoroBope yHuKanbHoe coveTaHne UndpoBbiX, OYKBEHHbIX
n/nnn cUMBOIbHbIX 0603HaYeHu, Ucnonb3yemMoe Ansi O4HO3HAYHOW uaeHTudukauum ABOHEHTCKOro obopyaoBaHUSA B
npouecce okasaHus Ycnyr.



2.10. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKMIA TepMMHan — MOofb30BaTeNbCKoe (OKOHEYHOoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/MNM NporpaMMHbIX CPeAcTB, MCMNOMb3yeMblx ABOHEHTOM Npu MoMnb30BaHWKM Ycnyramu,
/1N KOMNMEKTYoLMe N akceccyapbl K HEMY.

2.11. AGOHEHTCKasA JNUHUSA - NMHUA CBA3M, coeanHsowas ABOHeHTCkoe 060pydoBaHNE C OKOHEYHBIM 3IEMEHTOM CEeTU
CBS3M.

2.12. AktuBauna Kaptbl Onnartbl - onpegeneHHas OnepaTopoM nocnenoBaTenbHOCTb AEWCTBUA Bnagenbua Kapthbl,
pe3ynbTaToM KOTOpbIX siBnsieTcs onpegeneHne Onepatopom JIMueBOro cyeta M yBenMYEHME Ha HEM ocTaTka Ha
BENMYMHY HOMMHana ucnonb3oBaHHoN KapTbl.

2.13. ACP — aBTOMaTM3upoBaHHasi cuctemMa pacyeToB, npeacTasnsowas cobon annapaTHO-NPOrpamMMHbIA KOMMNEKC,
npegHasHa4eHHbln Ang obecneyeHns aBTomaTM3aumm pacqyeToB ¢ aboHeHTamMu u/unm nonb3oBaTenamu Ycnyr, a Takke
ans ydyeta n o6paboTkm MHopmaLMn 0 NpeaoCTaBNEeHHbIX U OKa3aHHbIX YCcnyrax.

2.14. Kapta Onnatbl (Kapta) — nHamMengyaneHoO onpedeneHHbli HOCUTENb, UCMOMHAEMbIN B BUAE MNacTMKOBOW KapThbl
unn B MHom onpegensemom OnepaTtopom BUAeE, yCTaHOBNEHHOrO HOMUHanNa, coaepxaiwimn nHdopmaumio, Heobxoanmyo
ansa nposeneHunsa Aktusauumm Kaptbl (B T.4. cpok AktmBauuun KapTel). Micnone3yetca anga onnatbl Yenyr. B cnydae ecnm
ABOHEHTY OKa3blBanuCb WHbIE COMpsKeHHble ¢ HuMK ycnyrk, Onepatop BnpaBe HanpaBuTb CpeacTBa Ans onnarhbl
OaHHbIX YCITyT.

2.15. Mopor coeauHeHuUA — ycTaHaBnMBaeMblin OnepaTopoM MNPOMEXYTOK BPEMEHM, MO WCTEYEHUU KOTOPOro
NpPOOOJSPKEHNE YCTAHOBITEHHOIO COEAMHEHNS ABMSETCS OCHOBAHWEM AN Havana tTapudukaumm Ycnyr.

2.16. YNONnHOMO4YEHHOe NUUOo — NWLO, YNNaTton KOTOPOMY AEHEXHbIX cpeAacTB ABOHEHT MCNOMHAeT CBOW AEHEXHble
obsa3aTenbcTBa, BO3HUKawowme nepen Onepatopom m3 [oroBopa. llepeyeHb Takux nvy OOBOAMTCA OO CBEAEHUS
AGoHeHTa B nopsiake, NpeaycMoTpeHHoM n. 11.2. HacTosWwmnx YCnoBui.

2.17. Cant Onepartopa — pecypc Onepartopa B ceTu VIHTEpPHET, pa3meLLeHHbIN Mo agpecy: Www.mts,ru.

2.18. 3asBneHne — 3asiBIEHNE O HaMepeHUM 3aknuMTb [oroBop, KOTOpoe nodaeT 3asiBuTeNnb B YCTaHOBIIEHHOM
Onepatopom ¢opme. 3asiBneHve O 3aknoyeHumn [loroBopa cuuMTaeTcsl nogaHHbIM ABOHEHTOM B MOMEHT 3aKroYeHus
HdoroBopa B cnyyae, ecnu Ans ero 3aknodeHus He TpebyeTcd AONOMHUTENbHOW MPOBEPKU HanMuust TEXHUYECKOM
BO3MOXXHOCTM OKa3aHust YCnyr.

2.19. NomeweHre — nomelleHne, 3aHMmaemoe AOOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OygeT ycTaHaBnMBaTbCs
ABOHeHTCkOe 00OpyaoOBaHME C LEenblo oOkasaHus Ycnyr. ADOHEHT rapaHTUpyeT HanuuvMe cornacusi cobCTBEHHUKA
MomelleHna Ha ycTaHoBKY ABOHeHTCKoro obopyaoBaHusi B MNMomelleHnn ansa uenen okasaHust Ycnyr. HebnaronpusitHble
nocrneacTBusi, CBA3aHHbIE C OTCYTCTBMEM TaKoOro COrnacus, B T.4. B CBSI3U C HEBO3MOXHOCTbI MPOAOIMKEHNS OKa3aHus
Ycnyr, HeceT ADOHEHT.

2.20. OxpaHHO-noxapHasa curHanusauua (ONC) — koMnnekc TEeXHWYECKMX CPEeACTB, CryXalmx Ond CBOEBPEMEHHOrO
0BHapyXeH1s1 BO3ropaHnst 1 HeCaHKLMOHUPOBAHHOIO NMPOHUKHOBEHUSI B OXPaHAEMYIO 30HY.

2.21. 3asaBuTenb — NuLo, KOTopoe obpallaetca k OnepaTtopy ¢ 3asBneHnem o HaMepeHnn 3aknio4nTb [Joroeop.

Pasgen ll. Mopagok 3aknouyeHns 1 npoaneHus gencreuns florosopa

Cratbs 3. Nopsapok 3aknioveHus v npoaneHus aencrteusa florosopa

3.1. Jorosop BCTynaeT B CUIY K CTAHOBUTCA 005A3aTeNbHbIM AN CTOPOH C MOMEHTA €ro 3akntodeHus. [Npu 3aknoveHum
[oroBopa gonyckaeTcs WCNofb30BaHWE 3NEKTPOHHOW noanucy nubo uHoro aHanora cobCTBEHHOPYYHOW MOAMNWCK B
nopsiake, onpeaeneHHoOM Mo CornalleHno CTOPOH W/MNN HacTOAWMMK Y CNOBUSIMU.

Ecnu nHoe He cornacosaHo cTopoHamu B [loroBope, NocrneaHuin cHUTaeTcs 3aKmoyYeHHbIM Ha HeonpeaeneHHbIn cpok. B
cryyae 3akr4eHns CTopoHamu cpoyvHoro [loroBopa, ecnn MHOEe He YCTaHOBMEHO AENCTBYIOLMM 3aKOHOO4ATENbCTBOM
Poccuiickon ®egepaumm, ero gencrsme NpoanesBaeTcs KaXabl pa3 Ha crneayownin nepuos, paBHbI NepBoHaYansHoOMY
CpoKy gencteust forosopa, ecnv AGOHEHT He 3aaBUT 06 06paTHOM He no3gHee, YeM 3a OBe Hedenu A0 OKOHYaHUS Cpoka
ero fencTeus.

Ho 3aknioyeHus [oroBopa Onepatop Ha ocHoBaHuu 3asiBneHus, nogaHHoro 3assuTtenem Onepatopy, nposBoauT
NMPOBEPKY Hanuuus TEXHUYEeCKONW BO3MOXHOCTW oOKasaHus Ycnyr. 3assuTenb B criydyae HeobxoammocTu o06si3aH
npefocTaBuTb YNONHOMOYeHHbIM nvuam OnepaTtopa goctyn B [oMelleHne B cornacoBaHHOe CTOPOHaMM BpeMsi B LIensxX
paspeLleHns Bornpoca O TEXHNYECKOW BO3MOXHOCTM NpedocTaBneHns 3assuTento ocTyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTCKoW TenedoHHON NHMK 3asiBUTENS, KOTOPYH NiaHMpyeTCs UCNonb3oBaTh AN OKasaHust YCnyr,
yctaHoBneHa OlNC, 3asBuTenb 0653yetcs Mcnonb3oBaTb crneunanbHoe ABOOHeHTCkoe obopydoBaHWe, yka3aHHoe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camoctoaTenbHO Nubo y Onepatopa. OTcyTcTBME Y AGOHEHTA creLlmanbHOro
ABOHeHTCKOro 0bopydoBaHWs paccMaTpuMBaeTCs KaK OTCYTCTBME TEXHMYECKOW BO3MOXHOCTU OKasaHus Ycnyr, npwu
KoTopoM [1oroBop He MOXeT ObITb 3aKITHOYEH.

3.3. B cooTtBeTCcTBUMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioyeHns nunm
ncnonHeHns [JoroBopa, a Takke B Lensax cobnoaeHns JencTByoLwero 3akoHogaTensctea obpabarbiBaeT nepcoHanbHble
AaHHble ABOHEHTa C MCNoNb30BaHMEM CBOMX NMpOrpamMmMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHus TakosbIX. [og
06paboTkoM nepcoHanbHbIX AaHHbIX MOHMMaeTcs mboe AencTBue (onepauusi) WM COBOKYMHOCTb OEWCTBUN
(onepauun), coBepliaeMblX C MCNOMNb30BaHWEM CPeACTB aBToMaTu3auuMum unu 6e3 Ucnonb3oBaHUA TakMx CpeacTB C
nepcoHanbHbIMU AaHHbIMK, BKMoYasa cbop, 3anmcb, cUCTeMaT3aumio, HakonneHe, XpaHeHue, B T.4. KONWUIA JOKYMEHTOB,
YAOCTOBEPSAIOLWMX JIMYHOCTb, YTOYHEHWe (OBHOBIEHWe, M3MEHEHWE), U3BMeYeHne, UCMNonb3oBaHue, 06esnnynBaHue,
BGrokMpoBaHue, yaaneHue, yHUITOXEeHNE NepcoHanbHbIX JaHHbIX.

3.4. Ha nepvog ¢ MmomeHTa 3akntodeHns [Jorosopa 1 Ao NpekpalleHus 06a3aTenscTB CTOPoH no [loroeopy, a Takke Ao
NCTEYEHNS CPOKOB XPaHEHUs MepCOoHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKkOHOAaTenbCTBOM, AGOHEHT BblpaXaeT CBoOe
cornacme Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacMe Ha nepegadvy (pacnpocTpaHeHue,
npegocTasnexHve, 4oCTyn) u nopydeHne OnepaTtopom TpeTbuM nuuam 06paboTkn NepcoHanbHbIX AaHHbIX, NepeaaHHbIX


http://www.mts,ru/

A6boHeHTOM Onepatopy B xode wucnonHeHuwss [oroeBopa, B T.4. cBefgeHun 06 ABOHeHTe, yKkasaHHblX B CT. 53
®epepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBs3U» (3a UCKMIOYEHUEM NHAOPMAaLIMK, COCTaBMSALWEN TanHy
cBA3mn). [pegycmMoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHsaeTcs Ha crnydau, korga HeobxoaMMocCTb ero
nony4eH1s NnpeaycMmoTpeHa AeNCTBYIOLWUMM HOPMATUBHO-NPAaBOBbLIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCS B Uensx wucnonHeHws [doroBopa, B TOM uucre Ans uenen
abOHEHTCKOro, CEPBMCHOMO U CNPaBOYHO-MH(OPMaLUOHHOTO obcnyxmBaHua AGOHEHTa, B T.4. BKIIOYEHWSI B AaHHbIE AN
NMHGOPMALIMOHHO-CNPaBOYHOr0 0O6CMNYXMBaHWSA, OKa3aHus eMy YCrnyr, Hepa3pbIiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHUS 4eOMTOPCKON 3aJ0MKEHHOCTM 3a YCnyru, xpaHeHnsi [loroBOpoB M OrOBOPHOM AOKYMEHTALUN U UHBIX LEnsXx,
HepaspblBHO CBSA3aHHbIX C WUCMNofnHeHuem [orosopa, a Takke pna cobmogenuss OnepaTtopoMm TpeboBaHuw
OeNCTBYIOLLEro 3akoHogaTenbCcTBa.

MepeyeHb nuu, ocywiecTBRAOWKNX 00paboTKy nepcoHanbHbIX AaHHbIX ABoHeHTa no nopydyeHuio OnepaTtopa B
COOTBETCTBMM C HaCTOSLIUM MYHKTOM, @ Takke ajpeca Takux nuy ykasaHbl Ha Cante OnepaTopa u JOBOAMTCS A0
ceefeHusa AboHeHTOB B MecTax obcnyxunsaHma AboHeHToB OnepaTtopa, B TOM YMCne B MOMEHT 3aknodeHus [Jorosopa.

B cnyyae Hecornacua AGOHeHTa JeNcTBME HAaCTOSALEro NMyHKTa HE pacnpoCTpaHseTCs Ha B3aMOOTHOLLEHNS CTOPOH Npwu
ycrnosun, 4to AGOHEHT npu 3aknoyeHun [loroBopa 3asiBUT O CBOEM Hecornacum unu nogacT COOTBETCTBYyHOLLEe
3asaBneHve B agpec Onepatopa B nepuoa aenctems Jorosopa.

3.5. Heotbemnemon vactbio [loroBopa SIBNSATCA HacTosilme YCnoBusi, BbliOpaHHbIW AGOHEHTOM Tapu@HbIA MnaH,
TexHnyeckme TpeboBaHWS U 3HAYeHWs] MokasaTenew KayecTBa OKa3aHMs YCIyr CBA3W NO nepejadye AdaHHbIX U
Tenemartmyeckmx ycnyr ceasnm MTC, a Takke ycnoBusa odepT, NpuHATbIX ADOHEHTOM B MOPSAKE W Ha YCMOBWSIX,
yCcTaHoBMNeHHbIXx Onepatopom.

Pasgen lll. NMepeyeHb, 06bLeM u Ka4yecTBO Yenyr

Cratbs 4. NepeyveHb Ycnyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMbix AOOHEHTY, onpegenserca 3akfioYeHHbIMM C  HUM  OOMNOSTHUTENbHLIMU
cornaweHnsiMn 1 npunoxeHnsmn k [oroBopy, BblOpaHHbIM AGOHEHTOM TapudHbIM MNaHOM C YYETOM MHbIX YCNyr,
3aka3aHHbIX AGOHEHTOM JOMOSHUTENBbHO B COOTBETCTBMM C AENACTBYHOLWMMMK NpeanoxeHusamm Onepartopa u/unm TpeTbux
nu,.

Kpome Toro, nepeyveHb Ycnyr onpeaensieTcs BO3MOXHOCTAMU ADOHEHTCKOro 000pyaoBaHusl.

CraTtbsa 5. O6bem ycnyr

5.1. Onpepenexue obbema Ycnyr, okasaHHbIXx ABoHeHTy OnepaTtopoM, OCyLLEeCTBASAETCA Ha OCHOBaHWUM nokasaHui ACP
OneparTopa.

5.2. Vicxoas 3 cymm paHee BHECEHHbIX NriaTexen, ycnosun TapudHoro nnaHa n o6bEma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B8 ACP ykasbiBaeTca ocTtatok Ha Jluuesom cueTe. BenumumHa octatka npegcrasnsdet cobon o6o6LieHHYo
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXeT BbiTb Mcnonb3oBaH ABOHEHTOM (NOMNOXMTENbHOE 3HAaYeHne ocTaTka)
unm 6bin mMcnonb3oBaH AOGOHEHTOM MOCne MOMHOro0 pacxodoBaHUSA Ha onnaTty YCRAyr BHECEHHbIX MnnaTexen
(oTpuuartensHoe 3HaveHWe ocTtaTka). BHeceHve nnartexen oTpaxaeTcs Kak yBenuyeHwe ocTtatka Ha Jlnuesom cueTe,
B3MMaHWe nnaTtbl 3a oOka3aHHble YCNyrm — Kak ero yMeHblleHue. YMeHbLUeHMe ocTaTka MNpou3BOAUTCA UCXoOsd U3
TapudoB Ha Ycnyrm ¢ ydeTtom HOC v MHbIX Hanoros, BKMoYaeMbIX B LieHy. OTpuuaTtenbHoe 3HavyeHne octaTka BblpaxaeT
pa3mep 3agormkeHHocTn AboHeHTa. CBegeHus o6 octaTke Ha JluueBom cyeTe ADBOHEHTa CPeAcTB, BHECEHHbIX U
HeuspacxoAoBaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, ykasbiBaloTCA OTAENbHOWM CTpokow B cyeTax. CBegeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nony4veHbl AGoHeHTOM y Onepartopa.

5.3. MeToauvka onpegeneHuns npoaomknTeribHOCTU COEeANHEHNS.

5.3.1. TNpoOormKuTenbHOCTb COEAMHEHUS MNpU nepedave HeroriocoBon WHgopmMaumm oTcuuTbiBaetca ACP ¢ 1-ro
nepegaHHoro 6anTa. YyeT NpogomkntensHOCTM CoeauHeHns BegeTcs ¢ npuHaTon OnepaTopoM eanHuULbl Tapudukauum.
EguHvua tapudpmkaumm coeguHeHus no cetu nepefayun AaHHbIX (CeaHca cBA3M) ycTaHaBnvBaeTcsa OnepaTopoMm, HO He
MoxeT 6biTb 6onee 1 MUHYTBI ANS Uenen nepegayun ronocoson nHgpopmauun. CoeguHeHne No cetn nepeadv AaHHbIX
npu nepegaye rofiocCoOBON MHOPMALMN NPOAOIIKUTENBHOCTBIO MeHee 2 CeKyHA He y4YUTbIBaeTcs B 0ObeMe OKa3aHHbIX
yCnyr cBA3W No nepegade gaHHbIX Npu NoOBPEMEHHON CUCTEME oNnaThl.

5.3.2. Wcxogsa wu3 TexHudeckux ocobeHHocTen paboTtel cetm OnepaTtopa, Onepatop BnpaeBe ycTaHaBAMBaTb
MaKCUMarbHY NPOAOIMKUTENBHOCTL OAHOMO HenpepbiBHOro coeanHeHus B cetn Onepartopa. B cnyvae yctaHosneHus,
nHdopMaumsa 0 MakcMarbHOW NPOACIKUTENBHOCTU COeAMHEHNs oBOANTCA A0 ABGOHEHTOB B NOPSAKE, YCTAaHOBIEHHOM
n. 11.2 HacToALWMX YCrnoBun.

5.3.3. Ing uenen okasaHua Ycnyr (3a UCKMIOYEHWEM YCIyr CBA3W NO nepefade AaHHbIX ronocoBon nHdopmMaumm), ecnu
MHOE He yCTaHOBMNEeHO B TapudHoM nnaHe, eavHuuen Tapudunkauum npu okasaHum Yenyr asnaetca 1 Kbant, npm atom
1K6ant paseH 1024 6ant, a 1 M6ant paseH 1024 Kb6ant. Ecnu uHoe He yctaHoBneHo B TapudHOM nnaHe, eavHULEN
Tapudurkaumm Npyn okasaHUm ycrnyr cBA3n s Luenen nepegaym ronocoson nHopmaumm asnaetca 1 MuHyTa.

CraTtba 6. KauecTBO cBs3u B cetn Onepartopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYOLWNM B PO TEXHUYECKMM HOpMaM N MMEKLWUMCS JTULEH3NSAM.
TexHudeckMe nokasaTenu U HOpMbl, B COOTBETCTBUMN C KOTOPbIMM OKa3blBatOTCH YCIyru CBA3W, pasmelleHbl Ha Cawnte
OnepaTtopa n gBRAOTCA HeoTbeMnemon vactbio [JoroBopa. Onepatop npefocTaBnsaeT YCryrn CBA3U KPYrnoCyTOYHO,
exegHeBHO, 6e3 nepepbiBOB, 3a WCKIOYEHUMEM npoBedeHus ¢ cobniogeHvem TpeboBaHMM  OENCTBYIOLLEro
3aKoHoAaTenbCTBa, NUUEH3UN HeOBXOAUMBIX PEMOHTHbLIX 1 NpodunakTuyecknx pabor.



6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEeAOCTaTKM YChyr, BO3HMKLLUME BCNEOCTBUE UCMONb30BaHUA ABGOHEHTOM
HencnpaBHOro, He OTBEYaloLLero YCTaHOBMEHHbIM TpeboBaHuAM ABGOHeHTCcKoro obopyaoBaHusi, nMBGo ABOHEHTCKOro
obopynoBaHus, KoTopoe BbINo M3MEHEeHOo MM MoamduuuposaHo 6e3 cornacoBaHusa ¢ npounssogutTenem n OnepaTopom.
Ecnu anga nonyydeHus Ycnyr ncnone3dyetca ABoHeHTcKkoe obopyaoBaHue, koTopoe TpebyeT aHeprocHabxeHus, Onepatop
He HeceT OTBETCTBEHHOCTU 3a nMNepepbiBbl B OKasaHWM YCNyr, Bbl3BaHHble OTCYTCTBMEM, NepebosmMnm B TaKoM
3HeprocHabXeHuu.

6.3. Onepatop MOXeT MPUOCTAHOBWUTL OKadaHMe YCnyr B Cnyv4ae BO3HUKHOBEHUS aBapuWHbIX CUTyauuHn,
NpenaTCTBYIOLWNX AanbHeNLWeMy oka3aHuio YCnyr, a Takke npu HeobxoauMoCTy NPOBEAEHMS OPYIMX PEMOHTHbBIX W/Mnn
npodunakTnyeckmx pabot. Cpoku n nopsigok yCTpaHeHMs HEMCMPABHOCTEN B ceTu cBsA3M Onepatopa, NpensiTCTBYHOLLNX
nonb3oBaHW Ycryramu, a TakKke CpOKM TMPOBEAEHUS MWHbIX PEMOHTHbIX W/unu npodunakTuiyeckux paboT
yCTaHaBnMBalTCA fokanbHbiM aktom Onepatopa u agoBogaTca A0 cBefeHuss AGOHEHTOB B MecTax paboTbl C
ABOHeHTaMu 1 PO3HUYHOW peanusauumn ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpoctpaHaTecs OnepaTopom
WHbIMK cnocobamu, B TOM Yucne Ha Cante Onepartopa.

Pasgen IV. NpaBa n o6s13aHHOCTU CTOPOH

Cratbsa 7. NpaBa AGoHeHTa

7.1. MNonyyaTb HeoOXoaMMyO W [OCTOBEpPHyl MWHdopMauuio o6 Onepatope, pexume ero paboTel, 0O0beme
npeaocTaBnsieMblX YCNyr, BbICTABMEHHbIX CHETAX 3a OKasbiBaeMble Ycnyru, nepeyvHe Ycnyr u TapudHbIX nnaHax, a
TaKkKe UHYI MHAOPMaLMIO, CBA3AHHYIO C NpeaoCcTaBneHmem YCnyr.

7.2. MonyyaTb cyeTa 3a OKa3aHHble Ycnyrm Mo OKOHYaHuu PacyeTHOro nepmvoga B ycTaHOBreHHoM OnepaTtopom
nopsigke.

7.3. B yctaHoBneHHom Onepatopom nopsiike U3MeHATb MCMONb3yeMbl nepedeHb Ycnyr, TapudHbin nnaH, yBeaoMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALLMMY Y CrOBUAMU NOPSAAKE.

7.4. ADOHEHT BMpaBe BbIPA3UTb CBOE COrflacMe WM oTka3 OT BO3MOXHOCTU WCMOMb30BaHWs, B TOM u4ucne
npegoctaeneHnss OnepaTtopoMm TpeTbuUM nuuam, ceefeHuii o6 ABGOHeHTe, B Liensx U criydasix, Korga HeoOxoaMMOoCTb
Takoro cornacus/otkasa npegycMOTpeHa HOPMAaTMBHO-NPaBoOBbIMW akTamu. Ecnyv ABOHEHT He Bblpaswn CBOEro
Hecorracusl, cornacue cuyutaeTcsa OdOpMMeHHbIM nyTeM noanucanuss [OoroBopa. OTka3d oOT BO3MOXHOCTU
UCMnonb30BaHWs, B TOM 4YMcne npegocrasneHms OnepaTtopoM TpeTbuMM nuuaM, ceegeHut o6 ABoHeHTe, odopMnseTcs
nytem nogayn AboHeHTom OnepaTtopy NMUCbMEHHOIO 3asiBNeHusl, MMbo MHbIM CNOcoOoM, yCcTaHOBMNEHHbIM OnepaTopom.
Takon oTka3 AenCTBYET C MOMeEHTa ero nonydeHuss OnepaTtopomM M MOXET ObiTb BbIpaXKeH Npu 3aknioveHumn [orosopa
nnbo B nepuog ero gencteus. [lonoxeHWs HaCTOALWEro NMyHKTa NPUMEHSIOTCA B YacTu, He npoTtuBopedvauwen n.3.4
HacTOSALWMX YCroBUMN.

7.5. ABOHEHT BrpaBe BbIpa3uTb CBOE COrfacue unmn otkas OT BO3MOXHOCTU MOMYyYEHUs peknambl, pacnpocTpaHsaemMon no
nobbIM CeTAM CBA3M, a TaKKe Ha UCMOSMb30BaHME CBEOEHUN O HEM B LIENSAX NPOABMXKXEHUSA TOBapoB/paboT/ycnyr, B TOM
yncne nyTeM OCYLLECTBIEHUSI MPSAMbIX KOHTAKTOB ¢ ABOHEHTOM C MOMOLLbLIO CPeacTB CBSA3M, Koraa HeobxoauMocTb
Takoro cornacus/otkasa nNnpegycMoTpeHa AeNCTBYOLWMMN HOpMaTUBHO-NPaBOBLIMM akTamu. Ecnn AGOHEHT He Bbipasur
CBOEro Hecorrnacusi, cornacue cuyutaetcd ogopMneHHbIM nyTem nognucaHua [orosBopa. OTkas OT BO3MOXHOCTU
Nony4YeHns peknambl, pPacnpoCTpPaHAEMOW MO CETAM CBA3W, odopmnsieTcs nytem nogadn AboHeHTom OnepaTopy
NMMCbMEHHOTO 3asBIEeHNs, ABMSIOLWErocs HeoTbemniemMon 4Yactbio [JoroBopa, NMMboO MHbIM CMOCOOOM, YCTaHOBMEHHBIM
OnepaTtopom. Takon oTkas JeNcTByeT C MOMeHTa ero nony4eHus OnepaTtopom.

7.6. ABOHEHT BrpaBe OTKa3aTbCs OT UcnonHeHus JoroBopa nytem He NOTpebneHus B Te4eHne Cpoka, yCTaHOBMEHHOIO B
TapudHoM nnaHe, TapnUUMpyemMbiX YCnyr.

7.7. ABOHeHT Bnpase OTKa3aTbCs OT McnonHeHus [Jorosopa nytem HenononHeHus Jinuesoro cyeta 40 NONOXUTENBHOMO
ocTaTtka B CPOKW, YCTaHOBMNEHHbIe B TapudHOM nnaHe.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa

8.1. [lo 3akntoyeHus [JoroBopa npegoctaButb OnepaTopy HeOOXO4MMbIE U OOCTOBEPHbIE CBeAeHus 0 cebe B obbeme,
npegycMoTpeHHOM [JoroBopoMm, 1 NoaTBEPAUTb UX JOKYMEHTanbHO. B cnyyae nameHeHus1 ykasaHHbIX cBegeHuin AGOHEHT
065s13aH B TeYeHue LIEeCTUAECATU OHEN Mocne TakMx M3MeHeHMn npepocTaBuTb OnepaTopy HOBble [OKYMEHTanbHO
NOATBEPKAEHHbIE faHHblE (NMPW 3aKa3e LOCTaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy AoCTaBka OyaeT nNpon3BoanUTbLCA
co cnepgytowero nocrie nonyyeHus OnepaTopom MHopmMaumum o HOBOM agpece Mecsua). AboHeHT 0bsi3yeTcs coobaTb
OnepaTopy B CpOK, HE NPEBLILAKLWUNA LIECTUOAECATN OHEN, O NPEKpaLleHU CBOUX Npae BnageHusi 1 (Mnv) nonb3oBaHuUs
[NomeleHnem.

8.2. O3HAaKOMUTLCSA C HACTOSALMMN YCMNOBUSMUW, NEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha YCnyru n uHgpopmaumern o
HacTpovikax AGOHeHTCKoro obopyagoBaHMsa 40 Havana nonb3oBaHus Ycnyramu.

8.3. MNMonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOSALLMMK YCNOBMAMM U 3akoHodaTensctBoM P®. He ncnonb3oBatb
Ycnyrn B NpOTMBOMNPABHLIX LENsX, a paBHO He coBepllaTb AEWCTBUN, HaHocAwWwMx Bpen OnepaTtopy wu/vnn TpeTbum
nvuam, He coBepluaTb OENCTBMI, MPEnsiTCTBYOLWMUX HOPManbHOMY (PYHKLMOHMPOBAHUIO CETU CBA3KU, 000pyaoBaHus,
nporpamMmmHoro obecneyeHnss Onepatopa 1 TPETbUX N1, HE NCMONb30BaTb Ycnyrn 6e3 AONONHUTENBHOIO MUCbMEHHOTO
cornacoBaHua ¢ OnepaTopoM AnNd MNpoBeAeHUs IOoTepen, ronocoBaHWUM, KOHKYPCOB, BUKTOPWH, peKnambl, OMpOCOB,
MacCOBbIX PacCbINOK COOOLUEHNA, YCTAHOBKWU LUMNIO30B ANS AOCTyNa K CeTU anekTpocBasn u NHTepHeT-TenedoHuu,
opraHusaummM [Joctyna € CeTu CBsA3M 0OLero nofb30oBaHMS K MOAEMHbIM nynam, y3nam nepefavv AaHHbIX U
TenemaTtumyecknx cnyxb, kapTouHbIM nnaTgopmam u T.n., He danscuduumposaTtb |IP-agpec, agpeca, ucnonb3yemsle B
OPYrMX CeTeBbIX MPOTOKOMAax, a TakkKe NPoYyr CrnyxebHy MHdopmauuo npy nepegade aHHbIX. ADOHEHT Takke He
BMpaBe 1CMnonb3oBaTh ceTb CBSA3M Onepatopa Ans nponycka Tpaduka OT MHbIX ONepaTopoB CBS3N.



8.4. CBoeBpeMeHHO onnaymsaTb Ycnyrm Onepatopy unu ykasaHHOMY UM YMONTHOMOYEHHOMY MLy B COOTBETCTBUW C
OeNCTBYIOLWMM NopsaaKoM, MeTogom onnaTtel Yenyr, TapndHbIM NIaHOM Y HAaCTOALWMUMU Y CIIOBUSIMMU.

8.5. OcyLlecTBNATL cBOM NpaBa kak ABoHeHTa nM4HOo NMbo Yepes npeacTaBuTens, AeNCTBYIOLErO HA OCHOBaHWUM 3aKOHa
nnn goBepeHHOCTU. [pyn 3TOM AOBEPEHHOCTb OT (PM3MYECKOro Nmua AOMKHA ObITb YAOCTOBEpPEHa HoTapuanbHO nubo
ocdhopMreHa WHbIM OOMyCKaembiM OENCTBYIOLUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAKOWMM LOCTOBEPHO
onpegenuTb akT ee Bblgayvum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPMONYECKOro Nvua AOImKHA ObiTh
ocdhopmrneHa cornacHo TpeboBaHuAM 3akoHogaTenbctBa Poccun. Bce OencTBus, COBEpLUEHHbIE C MCMOMb30BaHUEM
cnocoboB wmaeHTUdUKaLMKM, ycTaHoBMeHHbIx OnepaTopoM, B T.4. nocrne ugeHTudwukaumm Ha Cawnte Onepatopa,
npongeHHon B nopsiake, onpegeneHHom OnepaTtopom, CHATaOTCS NPOU3BEAEHHBIMU OT MMEHUN U B UHTEpecax AGOHeEHTa.
Homep JluueBoro cyeta MOXET CRyXuTb AN uaeHTudumkaumm AOOHEHTa npu npeaocTaBrneHun uHdopmauum o
cocTtosiHun BGanaHca JluueBoro cyeTta, ecrniv MHOW NOPSAAOK uaeHTudMKauum He ycTaHoBMNeH npoueaypamu Onepatopa.
[ewncTBusa, HanpaBneHHbIE Ha Nony4YeHne Ycnyr, coBepLUeHHble ¢ AGOHEHTCKMM 060pyaOBaHUEM, NOOKIIOYEHHbIM K CETU
¢ ncnonb3oBaHmeM YKW, cuntatotcst CoBepLUEHHbIMU OT UMEHN N B MHTepecax ABOHeHTa.

8.6. [ina opraHm3sauumn goctyna Kk cetn OnepaTopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ABOHEHTCKOro obopyaoBaHus
npepoctaButb OnepaTtopy pgoctyn B [lomewieHue, B koTopoM OyameTt yctaHoBneHo ABOHeHTCKkoe obopyaoBaHue,
nogcoenmHsaemoe kK cetn OnepaTtopa.

8.7. Hectn pacxoabl no opraHusaumu npegoctaBneHms goctyna k cetn Onepartopa B criyyae nameHeHus NomelneHuns, B
KOTOpoM ycTaHaBnmBaeTcs AboHeHTckoe obopyadoBaHume, nogknoyaemoe k cetn Onepatopa.

8.8. He npenaTcTBOBaTh YCTpaHEHUIO HEUCMNPaABHOCTEN U paboTe cepBUCHBLIX cryx6 OnepaTtopa nnu NpyMBNEYEHHbLIX UM
TpeTbux nuy,.

8.9. He ncnonb3oBatb CeTb ANsi pacnpoOCTPaHEHUs] HE HYXXHOW norny4vaTento, He3anpoleHHon uHdgopmaumm, Cnama. B
YaCTHOCTHU, SABNAOTCA HEAONYCTUMbIMW CneayoLme AeNCTBUS:

e MaccoBas paccblfika He COormacoBaHHbIX NPeABapUTENbHO 3NEKTPOHHbIX NuceM (mass mailing); nog maccosown
paccbIfnkon NoapasymeBaeTCs Kak pacchblfika MHOXECTBY nonyyatenen, Tak 1 MHOXECTBEHHas paccblfika OqHOMY
nonyyaTento; Mof 3NEKTPOHHbIMW MUCbMaMW MOHMMAaKTCH COOBLLEHNss anekTpoHHon nouyTel, ICQ n Apyrmx
nogo6HbIX cpeacTs NUYHOro obMeHa uHopmaumnen;

e HecornacoBaHHas pacchbifika 3MEeKTPOHHbIX MUCEM PEKNaMHOro, KOMMEPYECKOro Unu armTaumMoHHOro XapakTepa,
a Takke nuceM, cogepXxalux rpybbie n ockopbuTenbHbIE BbIPAXKEHUS U MPEaSIoKEHUS;

e UCMNOMb30BaHWe COBCTBEHHbIX U NPefOCTaBEHHBIX MH(OPMAaLMOHHBIX PECYPCOB (MOYTOBBIX SILLUKOB, aApECOB
3MNEeKTPOHHOW noyThl, cTpaHuy WWW un T.40.) B Ka4eCTBe KOHTaKTHbIX KOOpAMHAT Npw COBepLUeHMU Mnoboro m3
BbILLIEOMNWUCaHHbIX OENCTBUI, BHE 3aBUCUMOCTM OT TOro, M3 KakoW TOYKM KVHTepHeT Obinn coBepLleHbl 3TK
JencTBus.

8.10. MNpuHATE Mepbl NO NpefoTBPALLEHMI0 MONb30BaHMA Ycnyramu TpeTbumMu nuuamm OT ero umeHu (obecneunTb
COXPaHHOCTb Naponemn u NpoYMx Kog4oB aBTOPM3OBAHHOIO AOCTYNa).

8.11. He danscudmumposaTs cson IP-agpec, agpeca, ucnonb3yemble B OpYrux CETEBbIX NPOTOKONAaxX, a Takke Npo4yto
cnyxebHyto nHdopmaumio npy nepegade gaHHbIX B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 M3MEHeHUs HacTpoek obopyaoBaHMs unM MporpaMMHOro obecneveHus
OnepaTtopa unu nHble OEeNCTBUA, KOTOpbIE MOryT NMoBreYb 3a cobon cbom B pabote obopyaoBaHMsa Unu NporpaMmMHOro
obecneyeHns OnepaTopa.

8.13. AGOHeHT-lopugudeckoe nuuo obsi3aH exekBapTanbHO npefocTaBnsaTe Onepartopy 3aBEPEHHbIN CNWCOK NuL,
ucnonb3yowmx ero ABOHeHTCkoe obopygoBaHMe, cogepxawui damununm, MMeHa, OTYeCTBa, MeCTa XXWUTEenbCTBa,
PEKBU3NTbI OCHOBHOIO AOKYMEHTa, YAOCTOBEPSAIOLLErO MIMYHOCTL 3TUX NKULL.

8.14. Bo nsbexaHve NpuuvHEeHNst Bpeaa XnsHu 1 300pOBbHO, BLINOMHATE TpeboBaHMA MO cogepaHui 1 aKcnyaTaumm
cnaboTo4YHOM KabemnbHOM NMHWMKM  («NOCNedHen» MWnW), Haxogswencs B 30He OTBETCTBEHHOCTU ADOHEHTa,
YCTaHOBMEHHble TexHudyeckumu TpeboBaHMAMW M 3HAYEHUSMW MokasaTenen kavecTBa oOkasaHus ycnyr ceasm MTC
(pasgen VI).

8.15. B cnyyae npepgocTaerneHunss B nonb3oBaHue ABoHeHTy Onepatopom cobcTBeHHOro obopyaoBaHus AN uenen
okasaHus Ycnyr, AGOHeHT npu pacTtopxeHun [oroeopa (nnbo cooTtBeTcTBYHOLWEro NpunoxeHns) ob6s3aH BO3BpaTUTb
obopynoBaHue Onepartopy B paboyYem COCTOSIHUM C y4ETOM ECTECTBEHHOIO U3HOCA.

Cratba 9. MpaBa Onepartopa

9.1. OnpefnendaTb ycrnoBusa okasaHusa Ycnyr, B TOM dncrie TapudHbIX NnaHoB, NocpeaCcTBOM BBeAEHUS HOBbIX TapugHbIX
nnaHos/Ycnyr wunu BHECEHUST U3MEHEHWs B OEWCTBYIOLLME YCNOBUA OKasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacTOALWMMN YCNOBUSMI NopsaaKe.

9.2. NpuocTaHaBnuBaTb C COOMNOAEHMEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpouedypbl OKasaHwe Ycnyr B crnydae
HapyweHnss AGOHEHTOM MpaBuIl, YCTAHOBIIEHHbLIX HacTosWMMKU YcnoBusiMvi ([oroBopom), B TOM 4MCRE HapyLleHus
CPOKOB omnnatbl YCnyr, a paBHO Npu HecobnogeHun ABGOHEHTOM HOPMATUBHbLIX MPABOBbLIX aKTOB B 06nacTtu CBA3M -
BMMOTb [0 YCTPaHEHWs HapyleHun. [puocTaHoBreHMe oKasaHus YCNyr npu okasaHuu YCnyr Ans HyXg OOOpOHbI
cTpaHbl, 6e30MacHOCTM rocygapcTea u obecrnedyeHns NpaBonopsigka BO3MOXHO M OCYLLIECTBMSIETCA TOMBKO B CriyyYasx 1 B
nopsiake, yCTaHOBNIEHHOM 3aKOHOLATENbCTBOM O CBS3M.

9.3. MNpwn ypesBblHalHbIX CUTyaUMsX NPUPOOHOrO U TEXHOreHHoro xapaktepa OnepaTop B nopsgke, onpegenieHHOM
3aKOHO4ATeNbCTBOM, BMpaBe BPEMEHHO MPEKpPaTUTb WIM OrPaHUYMTb OKa3aHWe YCryr CBA3WU. YMOJTHOMOYEHHbIE
rocyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccun nmeloT npaBo Ha NpuOpUTETHOE NOMNb3oBaHue
ycrnyramu CBasu.

CraTtbsa 10. O6sa3aHHocTM Onepatopa



10.1. NpepoctaBute AGOHEHTY Npu 3aknoyeHun [JoroBopa HeobxoauMy0 U AOCTOBEPHYIO MHGOpMaLmMio 06 Ycnyrax, ux
nepeyHe n npasBunax okasaHus, TapudHbIX NnaHax, Nopsiake M ycroBusax onnaTbl YCnyr, nopsake n cpokax AOCTaBKu
CYeTOB.

10.2. OpraHusoBatb 6GecnnaTtHoe W KpyrrnocyTOMHOE KOHCYNbTUpOBaHME MO Borpocam Monb3oBaHus Ycnyramu u
pacuyeToB 3a Ycnyru, B T.4. MpegocTaBnATb MHAOpMauui O Tapudax Ha Ycnyrm u coctosHum JlnueBoro c4yeta
AGOHeHTa.

10.3. MNMpuHnmaTb HeobxoanMble OpraHU3aunoOHHbIE MEepbl AN 3alMThl NepCcoHarnbHbIX AaHHbIX AGOHeHTa 1 cobnogatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMs K 06ecneyeHmnto KOHMAeHUNanbHOCTH cBeaeHnin 06 ADOHeHTe.

10.4. Hayatb okasbiBaTb AGOHEHTY YCnyrm B TeyeHMe Ccpoka, npegycMoTpeHHoro [oroBopom, [ononHUTENbHbIMU
cornaweHnamm u MNMpunoxeHmsamn k JJorosopy.

10.5. Cobniopatb ycTaHoBneHHble OnepaTtopoM CPOKM U MOPSIAOK YCTPaHEHUA HEWCNpPaBHOCTEW, NPEensaTCTBYHOLLNX
Nonb30BaHMIO TeNeMaTUYeCcKUMmn ycnyramm cBA3m 1 ycriyramm rno nepegave gaHHbIX.

10.6. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTU 32 HEUCMONHEHUE UIM HEHaANeXxalee UCMOMHEHNE NMPUHATBLIX Ha
cebs ob6sa3arenscTB No [JOoroBopy, €cnu ux HEUCMNOMHEHWE UMW HeHaanexallee MCMonHeHne Npou3oLUno BcrneacTeue
0bCcTOoATENLCTB HENPEOONMMOM CUMbl, NO BUHE TPETbUX MWL, UMK B CBA3K C AeNCcTBUAMN AGOHEHTA.

10.7. B cnyvae npueBneyeHmss Onepatopom TpeTbero nuua Ans  OocywecTBneHuss ¢ ABOHEHTOM-OOJIKHUKOM
B3aMMOZENCTBUSI MO BO3BPaTy NPOCPOYEHHOW 3agospkeHHocTn, Onepatop wunu nuuo, AENCTByOWEE OT €r0 UMEHU U
(vnn) B ero wmHTepecax, yBegomnsieT o0 3aTom AOOHEHTa-AOMMKHMKA B TeveHwe Tpuguatu pabounx OHen nytem
HanpasneHusi No novte 6eCKOHBEPTHLIM OTMPAaBNEHNEM UMW NPOCTbIM NMMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Pazgen V. CtoumocTb yCrnyr u nopsigoK pacyeToB

CraTtbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, EgvHuua Tapudmkaumm Yenyr v nopsigok onnatbl HenonHowm EgumHuubl Tapudumkaumm
ycTaHaBnmBawTca OnepaTtopoM camMoCTOoATENbHO B TapudHbIX nnaHax, LOMOMHUTENbHbIX COrnaweHus  w/vnum
MpunoxeHusx k Jorosopy.

11.2. Hdopmauus o AeACTBYOLWMX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax Onepartopa npegoctaBnsieTcs B
mMecTax paboTbl C¢ ADOHEHTaMM M pPO3HWYHOM peanu3auum ToBapoB K Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTbea OnepaTopom UHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. Mpu 3akntoyeHnn [oroBopa B COOTBETCTBMM C HACTOAWMMMU YCnoBusMU ABOHEHT ykasbiBaeT BbIOpaHHbIA UM U3
npeanaraemblix OnepatopoM TapudHbIN NNaH, KOTOPbIA CTAHOBUTCH HEOTHLEMITEMON YacTbio [loroBopa.

CraTtba 12. MeTopa pacyeToB

12.1. NpuMeHUMBbIN NpU OKasaHWW Ycnyr MeTof pacyeToB ykasbiBaeTcs B [lorosope, [JononHutensHoOM cornalleHumn,
MpunoxeHun k Oorosopy w/vnn TapudHom nnaHe. OcHOBaHWS NpUMEHeHUs meToda onpegenstotcs OnepaTtopoMm u
yCTaHaBnuBalTCca B TapudHbix nnaHax, MNpunoxeHuax wu/vnm OONONHUTENbHbLIX cornawieHuax kK [oroBopy, a Takke
JoBoasTcss A0 cBedeHuss ABOHeHTa MHbIM crnocobom. Onnata MOXeT MpPOM3BOAUTBCS HANMWYHBIMU  OEHEXHBIMU
cpeactBaMu 1M 6e3HanUYHbBIM CNocobom.

12.2. ABaHcOBbLIN MeTOop pacyeToB. [lpu aBaHcOoBOM MeToge pacyetoB Ha Jluueson cveTr ABOHeHTa A0 Havana
npepocTaBnenust Ycenyr AGOHEHT BHOCUT aBaHc (MnaTtex), obpasytolwmii Ha JluueBom cyeTe onpegensemsin Onepatopom
NnonoXuTenbHblA ocTatok. [pyn aToMm pacdeTbl npousBoaaTcss AGOHEHTOM 3a (hakTUYecKM okKasaHHble B PacyeTHom
nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MnaTeXxu, BHeCeHHble Ha JlnueBow cuyeT AOGOHEHTa, MCnonb3ylTca AnA onnaTtel Ycnyr no mepe ux
notpebneHms AGoOHeHTOM. CyMMblI aBaHCOBLIX MNnaTtexen onpegenswTca camum  AOOHEHTOM, uMcxogd u3
npeanonaraeMoro o6bema noTpebneHns 3akasbiBaeMbix YCnyr u BeilopaHHoro TapudHoro nnaxa.

Mpun 3aknioveHun [oroBopa ABOHEHT BHOCUT MNEPBbLI aBaHCOBbIN MMaTex B CyMMe, onpedensemMon BblOpaHHbIM
TapudHbiM nnaHom, [ononHuTenbHbIM cornaweHnem u/unu lNpunoxeHnem k [orosopy, nocne uyero OnepaTop
Ha4YMHaeT okasbliBaTb eMy Ycnyru no [Jorosopy.

OnepaTtop Bnpaee orpaHnunte O6beM NpeaocTaBnsieMbiX YCRyr UM NOSIHOCTBIO MPeKkpaTuTb npefocTaBneHne Ycnyr
AGoHeHTy npu noctynneHun B ACP Onepatopa wuHdopmauum o6 otcytcTtBum Ha JlueBoM cuyeTe ADOOHeHTa
NnonoXuTernsHoro octaTka. BosobHoBNeHne npegocTaBneHns Ycnyr NpovM3BOAMTCSA MOCMNE MOCTYNNEHNst HA CYET Unn B
kaccy OnepaTopa unu YMNONMHOMOYEHHOMY NULY O4YEepPedHOro aBaHCOBOrO MnaTtexa, 0OpasyloLllero MoNoXUTENbHBIN
ocTaTtok Ha Jliuesom cueTe.

OnepaTtop B uensx obecneyeHus ucrnonHeHuss ABGOHeEHTOM o6sA3aTenscTtB Mo [loroBopy BrpaBe YCTaHaBnvBaTb
HEeCHWKaeMbli NMONMOXUTENbHbIA OCTaToK Ha JluueBoM cyeTe ABOHEHTa B 3aBMCMMOCTU OT MnepedvHs, obbema Ycnyr m
TapucpHoro nnana, BbiGpaHHOro AGoHeHTOM. Onepartop BnpaBe orpaHnynTe O6bem NpedocTaBnsieMbiX YCNyr unu
MOMHOCTBIO NPeKpaTUTb NpegocTasneHne Ycnyr ADOHEHTY B TOM Crlyyae, ecnu octatok Ha JluueBom cyete ABoHeHTa
OOCTUraeT HeECHMWXaeMoro ypoBHsi. BosobHoBneHne npegocTtasnennst Ycnyr npomM3BOAMTCS NOCHEe NonosniHeHus J1muesoro
cyeta ADOOHEHTa [0 CyMMbl, MNPEBbILWAKLWEN YPOBEHb HECHWKAeMoro ocrtaTtka. WHdopmauuio O HECHMKaeMoM
nonoxuTenbHOM octaTke AGOHEHT MoxXeT nony4unTb Y OnepaTopa.

12.3. OnnaTta nocpeacTBOM OTIIOXEHHOro nnartexa. [lpy onnate nNocpeacTBOM OTIIOXKEHHOro nnartexa AOOHEHT
npovsBoauT onnaTty 3a akTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusimun B TeveHne 20 (oBaguaTtu) AHENW ¢ MOMeHTa BbicTaBneHusa cyeta OnepaTtopom. Onnarta npov3BoauTCH B
COOTBETCTBMM C nNepevHeM, 06 beMoM NoTpebrieHHbIXx AGOHEHTOM Ycrnyr 1 BolbpaHHbIM TapudHbIM NnaHoM.

Cymma k onnaTte 3a hakTU4eCKn okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHum nokasaHun ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBNMBaTb NUMUTLI (Npefernbl) KpeantoBaHusa B Uenom ang Jlvuesoro cueta AGoHeHTa wn/mnm
ONs OAHOro YHMKanbHOro koda wmaeHtudmkaumm 13 BblaeneHHbiX ADOHEHTY no ogHomy [loroBopy, Npu OOCTUXEHUM
koTopbix OnepaTtop MMeeT MpaBO OrpaHWYUTb WU MNpPekpaTuTb OkasaHue Ycnyr no JlMueBomy cyeTy unm Takomy



YHukaneHoMy koay (YHvKanbHbIM KoAam) naeHTudukauum, COOTBETCTBEHHO, U/MMNN BbICTaBUTbL BHEOYEpeOHOW cyeT 3a
haKkTUYeckn okasaHHble YCnyru, KOTOpbIN AOMKeH ObiTh OMNnayvyeH B CPOK, ykaszaHHbIn Onepatopom. BHeovepeHom cuet
MOXeT ObiTb BbICTABNEH 3a Mepuog BPEMEHU, MNPOOOIKUTENbHOCTLIO MeHblwe PacyeTHoro nepuoga. [lpu He
NOCTYNNEHNN B CPOK Ha cyeT unm B kaccy Onepatopa unv YNONHOMOYEHHOMY NULY AEHEXHbIX CPeACTB, AOCTAaTOUHbIX
Ans onnatbl OkasdaHHbix Ycnyr, Onepatop BrpaBe orpaHnyntb O6beM npefocTaBnsieMblX YCNyr UM MOJSIHOCTbHO
npekpaTuTb NpenocTaBneHne Ycnyr Ao MOCTYMSIEHNsT COOTBETCTBYIOLUMX OEHEXHbIX CPEACTB Ha CYeT WUnuM B Kaccy
OnepaTtopa nnm YnonHomodeHHOMY nuuy. Pasmep numuta (npegena) kpeauToBaHus MOXET onpeaensatbcs OnepaTopom
B 3aBUCMMOCTM OT nepeyHsi, obbema n ctommocTn (TapmndHOro nnaHa) UCnonb3yemblx YCyr U MHbIX OAHHbIX.

B cnyyae noctynnenus Ha cyeT unu B kaccy OnepaTtopa unm YNOSIHOMOYEHHOMY JMLY W3JULLIHMX CYMM, yniaveHHbIX
AGOHEHTOM MO BLICTABNIEHHOMY CYETY, YKa3aHHble MW3MULWHWE CYMMbl WUCMONb3YIOTCA ANS pacyeToB 3a YCnyru,
okasaHHble OnepaTtopom 3a MHoW PacdeTHbIN nepuoa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. Onepatop exemecsayHO B TeuveHue 5 ([MaTn) kaneHgapHbiXx AHEM C MOMEHTa OKOH4YaHus PacuyeTHoro nepuoga
BoicTaBnsieT AOGOHeHTy c4yeT Ha ocHoBaHuM nokasaHui ACP Onepatopa. Cuer saBnsietcs 6e3ycnoBHbIM
noaTrBepxxaeHmemM gakta u o6bema okasaHHbIX Ycnyr 3a PacyeTHbIn nepuoa.

13.2. OnepaTtop poctaBnseT AGOHEHTY cyeTa Mo afpecy, cornacoBaHHOMY npw nognucanuu [orosopa. Ecnun agpec
AOCTaBKM cyeTa He ycTaHoBneH [loroBopoM, corfiacoBaHHbIM Crnocobom M agpecom AOCTaBkM cyeTa cuuTaeTcs
nonyveHne cyeta B odmce OnepaTopa, rae ABOHEHT BrpaBe O3HAaKOMUTbLCA W MOMYyYMTb CHeTa MOCMe OKOHYaHWA
PacuyeTHoro nepuoga.

13.3. CueT gonxeH 6biTb onnavyeH AGOHEHTOM B Te4YEHWNe CPOKa, YyKa3aHHOrO B HACTOSALLMX YCMOBUSAX, €CIN MHOW CPOK He
corfnacoBaH CTOPOHaMMU.

13.4. Henony4yeHue unu 3agepxka B nonyyeHun cyeta ABOHEHTOM He SBNSEeTCA OCHOBaHWEM Ans oTkasa OT onnaTtbl
ABGOHEHTOM Ycnyr unu oCHoBaHWEM ANSA MNOMy4YEeHUS OTCPOYKKU, paCCPOUKM MO onnare.

13.5. Mpn pononHuTEenbHbIX MNOAKMOYEeHUsAX AOOHEHTYy BbICTaBnsaeTCcAa cyeT, Bkyawwun B cebs nnaty 3a
npegocTaeneHne goctyna k cetu ceasyu OnepaTopa (ecnv MpuUMEHMMO), aBaHCOBbIM W Apyrne nnatexu. Onepartop
Bnpase He npefocTaBnaTb ABOHEHTY Ycnyrn Ao NOCTYNNeHNs COOTBETCTBYIOLLMX CYMM Ha cdeT mnm B kaccy OnepaTtopa
nnn YNonHOMOYEHHOMY nuuy.

13.6. M3BewweHuns, yBegomneHns n gpyrme oduumanbHble matepuansl Onepatopa MoryT ObiTb NOMeLLEHbl B KayecTBe
nHdopmaumm o6 Onepatope, npegocTaBngemon ABOHEHTY, Ha CcTpaHMuax coobleHnh cveTa wu/vnm B
nepcoHNMUMPOBaHHbIX CUCTEMax camoobcnyxuBaHus. CornacoBaHHbiM Mexay OnepaTopom 1 AGOHEHTOM Cnocobom
HanpaBneHns ABOHeHTY oduumansHon uHdopmaumm OnepaTopa B 3TOM Cllyyae cyMTaeTca cnocob AOoCTaBKu cyeTa,
onpegeneHHbIn B [loroBope, B nopsake, YCTAHOBMEHHOM B MyHKTe 13.2 HacToAwmMx YCNoBWWA. YCMOBUSA NOMb30BaHNA
NepcoHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUSA ONPEeAensaoTCS COrnalleHNs MM O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTtbl Mexay Onepatopom 1 ABOHEHTOM NPOM3BOAATCH B pybnsx.

14.2. MOMEHTOM UCMNOMHEHUs1 AeHexHoro obsasaTenbctBa ABGOHEHTa CYUMTAeTCH MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEHEeXHbIX CPeACTB Ha pacyeTHbIN cyeT unu B kaccy OnepaTtopa Mnu Ha pac4eTHbIN CYeT/B Kaccy YNONMHOMOYEHHOTO UM
nvua. B cnyvae onnatbl Ycnyr Kaptom Onnatbl, KpomMe TOro, HeobxoAvMbiM YCrOBMEM MWCNONHEHUS ABOHEHTOM
AeHexHoro obasaTtenbcTBa sBnseTcs AkTnBaums KapTbl.

14.3. ABOHEHT Npon3BOAMT onnaTy 3a Ycnyru ¢ ykaszaHvem JluueBoro cyeta AGOHEHTa, COOTBETCTBYIOLMNX YHUKAMbHbIX
KOAOB WAEHTUMKaUMM W/unu uHbIX UAEHTUUKATOPOB, YcTaHoBNeHHbIX OnepatopoMm. [na uenen pacyeta 3a
OoKasaHHble Ycnyrum ucrnonb3yeTcs TOT Tapudd), KOTOPbIN AeNCTBOBan Ha MOMEHT YCTaHOBMEHUS COOTBETCTBYIOLLErO
coeaNHEHUS.

Pasgen VI. Npouune ycnoBusa

Cratba 15. Mopagok npeabABNeHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacms unm cnopbl, KOTOPble MOFYT BO3HWKHYTb, OydQyT, MO BO3MOXHOCTM, YPErynumpoBaTbCs MyTeEM
neperoBopoB.

15.2. Ecnn cornacve no kakuMm-nvbo npuynHam He OygeT OOCTUTHYTO B Xode [ocynebHOro yperynmpoBaHust (MOMUMO
neperoBopoB o06s13aTenbHO BKMNtovalowero B cebsa B cootBeTcTBUM C PepepanbHbiM 3akoHOM PO «O cBasu»
npegbsiBneHve AGOHEHTOM MpPeTeH3MnM N ee paccMoTpeHve OnepaTtopom) B cyaeOHOM Mopsioke BCE Cropbl MeXay
OnepatopoM 1 ADOHEHTOM - OPUAMYECKUM NULOM/MHOUBMAYANbHLIM NpeanpuHUMaTenemM paccMmaTpuBalTcs B
apbuTtpaxxHoM cyfe no mecTy HaxoxaeHus Onepatopa, n3 4eaTenbHOCTU KOTOPOro BbiTekaeT cnop. PaccmoTpeHune crnopos
mexay OnepatopoM n ABGOHEHTOM-(PU3MYECKMM NULOM (MoTpebuTenem) npousBoauTCS B Cyge B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

15.3. MNpepbseneHne ABOHEHTOM npeTeH3u Onepatopy OCYLLECTBMASETCA B YCTAHOBIIEHHOM 3akoHOoAaTenbcTBom Pd
nopsake C  MPUIIOKEHNMEM HeobXOoOUMbIX [Ans PacCMOTPEHUS MPETEeH3UW [OOKYMEHTOB, BKIOYas [AOKYMEHThI,
nogTeepxaawLme dakT HapyweHns OnepaTopom 0693aTensCTB no [Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeucnonHeHNe UM HeHaanexawlee NCNoSTHEHNE NPUHATBLIX Ha cebs ob6a3aTenscTB CTOPOHbI No ,El,oroaopy HeCcyT
OTBETCTBEHHOCTb B COOTBETCTBUN C ,El,eIZCTByI'OLIJ,MM 3aKoOHOOATENIbCTBOM.



16.2. OnepaTop 06sa3yeTcs BO3MeCTUTb ABOHEHTY yliepOb, NPUYMHEHHBLIN eMy BMHOBHbIMKW AencTBusMM Onepatopa B
xofde wucnonHeHusa [oroBopa, ecnv WMHOW pasMep OTBETCTBEHHOCTM Onepatopa He YCTaHOBIEH OEWCTBYIOLUUM
3akoHoaaTenbcTBoM Poccuinckon deapepavmm.

16.3. B cnyyae HeonnaTbl, HEMNOMHOM NN HECBOEBPEMEHHOW onnaTtbl Ycnyr ABoHeHT ynnadnsaet Onepatopy HeyCTOMKY
B pa3vepe 1 npoueHTa CTOMMOCTW HeOMfayeHHbIX, OMMavYeHHbIX He B MONHOM ObObeme WM HeCBOEBPEMEHHO
onnadeHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKM BMMAOTb A0 AHS MOrawleHus 3adoShPKeHHOCTU, HO He Goree CyMMbl,
noanexatien onnare.

16.4. CTopoHa, He WCMONHMBLUAS MMM HeHagnexawumm obpasom ucnonHuBeliaa obssatensctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CMM He JOKaXeT, YTO Haanexaliee UCMOSIHEHNe OKa3anoCb HEeBO3MOXHbIM BCreacTBUe OevCTBUSA
HenpeoaonMMow cunbl (T.e. Ype3BblYaHbIX U HENPEeAOoTBPATUMBIX NMPW AAHHbIX YCNOBUAX OOCTOSATENLCTB), HAXOAALLENCS
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBNUSBLUEN HAa BO3MOXHOCTb MWCMONHeHUs obsasaTtenscts. [lpu
YpesBblYanHbIX CUTyauusaX MPUPOAHOrO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BMpaBe BPEMEHHO MnpekpaLlaTbh Unu orpaHninBatb AGOHEHTY Oka3aHune Ycnyr.

16.5. MNpn BO3HMKHOBEHUN OBCTOATENLCTB HENpeoaonMMmon cunel (“dopc-maxop”), cTopoHa no [JoroBopy, He umetroLas
BO3MOXHOCTM BbINOMHATE 06A3aHHOCTM no [loroBopy, AOMKHA He3aMeanuTernbHO HanpasuTb APYron CTOpPOHE
yBeJOMIIEHME O CIYYMBLLUEMCS, O MPUYMHAX CIYYMBLLErOCs, CO CCbIIKOWM Ha AOKYMEHT, BblAaHHbI COOTBETCTBYHOLLMM
He3aBUCMMbIM KOMMETEHTHbIM OPraHOM, MOATBEPXAAIOLWMNIA HaNnyMe 1 NpoaoImKMTENbHOCTL AENCTBMA 0bCcToATEeNnbCTBa
HenpeoaonMMOW CUrbl.

16.6. B Tom cny4ae, ecnu Ansa oTAenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpedyCcMOTpeHbl 06sA3aTenbHble npaBuna,
yCTaHaBMnMBalLliMe WHble OCHOBaHMA W Mpedenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C WU3MOXEHHbIMU B
HacTosilLen cTaTbe, TO B OTHOWEHUN Taknx ABOHEHTOB MPUMEHHAITCHA NpaBuna, YCTaHOBMEHHble 3akoHOM. B cnyyae,
€Cnun OTAeNbHbIE NONOXEHNSA HaCcTOAWMX YCIOBMI B COOTBETCTBUM C 3aKOHOAATENLCTBOM P® HenpumeHuMbl A Kakow-
nnbo kateropmn ABOHEHTOB, Takne NONOXEHUs He noanexaT NPUMEHEHUIO Ansa AaHHOW kaTeropum AGOHEHTOB.

CraTtbs 17. BHeceHMe n3aMeHeHUN B NepeyeHb Ycnyr, HacTosilwmue YCnoBuA U UHble ycnoBus [loroBopa

17.1. ABboHeHT Bnpase B ycTaHoBrneHHoM OnepaTtopom Mnopsigke M3MEHWUTb MCMONb3yEMbI NepeyeHb YCnyr, ceTeBbiX
afpecoB, K KOTOPbIM OH MMEEeT AOCTYN NPW OKa3aHUM TeneMaTUYecKknx ycrnyr cBa3m n/mnu TapudHbin nnaH, yseaoMmms 06
3Tom Onepatopa MMCbMEHHO WM B MHOW ykaszaHHon OnepatopoM copme (B TOM uyucne C MCNofb30BaHMEM CpeacTB
dakcnmmnbHou cBa3n, unn NHtepHeT-ceperucos OnepaTtopa).

17.2. OnepaTtop BnpaBe BHOCWUTb MNPEASIOXKEHUS MO WM3MEHEHW0 W [OMONHEHWM HacToAwwmx Ycnoswi, [orosopa.
M3meHeHne HacToswmx Ycnosun, [oroBopa odopMnsgeTcs MNyTeM 3aknioveHWss AONOSHUTENbHOrO CorfnaweHus B
MUCbMEHHON dopme. 3aknioyeHuneM [AOMOSIHUTENMbHOMO COrnaweHuss B MNWCbMEHHOW dopMe npu3HaeTca ObMeH
CtopoHamu [oOKymeHTamMu, a Takke coseplleHne ABOHEHTOM KOHKMIAEHTHbIX OEeWCTBUN, MepeyeHb U MOpPSAoK
OCYLLECTBMEHUS KOTOpbIX onpegensatTca OnepaTopoM. YCTaHOBNEHVWE U M3MeHeHne TapudHbIX NNaHoB, OTAENbHbIX
TapndoB Ha YCnyrm MU WHbIX LEHOBbLIX YCMOBUW MPOU3BOAUTCS B MOpsSdKe, NpedyCMOTpeHHOM n. 17.3 HacToswmx
Ycnosun.

17.3. OnepaTop Bnpase, B NobOM crny4yae, ycTaHaBnMBaTb CamMoCTOATENbHO TapudHble NnaHbl, a Takke ycTaHaBnMBaTb
n/vnn W3MEeHsITb OTAenbHble Tapudbl Ha Ycnyru, onpedensitTe WHble LEHOBble YCMOBWS NpedoCcTaBneHus YCnyr.
Onepatop u3BelwaeTr ABOHEHTOB O BBEAEHWM YKa3aHHbIX M3MEHEeHW He meHee 4em 3a 10 KaneHAapHbIX AHeW A0
MOMeHTa BCTynneHusa ux B cuny Ha Cainte OnepaTopa, a Takke Yyepes cpecTBa MaccoBon MHOPMaLMK, yka3aHHbIE Ha
Cante OnepaTtopa, B criy4ae ecnu Takas obazaHHocTb OnepaTopa npegycMoTpeHa OeNCTBYOLWMM 3aKoHOAaTeNbCTBOM
P®. [OononHuTenbHble YBEOOMIEHWST MOTYT HanpaBnAATbCA WHbIM - crnocobom. WHdopmupoBaHme ABOOHEHTOB-
topuanyeckux nuy, 06 nsmeHeHny Tapudos Ha Ycnyrn npomMsBoanTCs NyTem pasmeLleHns COOTBETCTBYIOLIMX U3BELLEeHUI
Ha cante Onepartopa, ecnu WHOW cnocob He cornacoBaH cTtopoHamwu. OnepaTtop BhnpaBe HanpaenATb ABOHeHTaM
OOMNONHUTENbHbIE U3BELLIEHUSA B COOTBETCTBUM C HACTOSALLMM MYHKTOM, B TOM YMChe NyTemM pa3meLleHns nHdopmaumm B
cyeTax 3a okasaHHble Ycnyru. M3BelleHmne Takke ocyecTBnseTcd B Mmectax ob6cnyxmBaHns ABOHEHTOB B Criyyasix, eCrim
Takonm cnocob wu3BeLLleHWss MpegycMOTpeH B KayecTBe 0053aTenbHOro B COOTBETCTBMM C  3aKOHOAATENbCTBOM.
YBegomneHus, Hanpasngemble OnepatopoM MMM nvUOM, OENCTBYKOLMM OT €ro UMeHu u (unu) B ero uHTepecax,
ABGOHEHTY-LOMKHUKY B LENsX BO3BpaTa NMpPOCPOYEHHOW 3a[0JDKEHHOCTM, BKITOYAs yBEOOMIIEHUS, ykadaHHble B n. 10.7
HacToAWMX YCNoBuW, MOryT ObiTb MNOAMUCaHbI C MCMOMb30BaHWEM (PakCUMMUIBHOTO BOCMPOM3BEAEHUS MOANUCK
YNOSTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Bnpase B OHOCTOPOHHEM NOPSAAKE ONPeaensaTe U USMEHATb NepeyveHb YNONTHOMOYEHHbIX N,

Cratbs 18. NpekpaweHne Jorosopa

18.1. AGOHeHT BnpaBe 0TKa3aTbCs OT AarbHeNnLwero ncnonHeHns [lorosopa, npomnseens Bce pacdetbl ¢ OnepaTtopom u
nofaB COOTBETCTBYOLLEE 3asiBIIEHUE.

18.2. C momeHTa oTka3a ADOHeHTa OT McrnonHeHus [loroBopa wmnu pactopxeHnus [JoroBopa no OpyrMM OCHOBaHMAM,
00s13aTENbCTBA CTOPOH CUMTAKOTCA MPEKPALLEHHBbIMU 3a UCKIIOYEeHMEM 00si3aTenbCTB ADOHEHTA, CBSA3aHHbLIX C OMfaTon
OKa3aHHbIX, HO HEe OMfaYeHHbIX HAa MOMEHT pacTopxeHust [lorosopa Ycnyr. OctaBwasics nocne ucnorHeHnss AGOHEHTOM
00s13aTENbCTB MO OMfaTe OKal3aHHbIX YCMyr cymMma pasHuubl Mexay onriadeHHor rno [1oroBopy CyMMOW U CTOMMOCTbLHO
OKa3aHHbIX HAa MOMEHT pacTtopxxeHus [loroBopa Ycnyr Bo3BpawaeTcss ADOHEHTY Ha OCHOBAHWM €ro COOTBETCTBYIOLLErO
3asiBNEHNs.

18.3. MNpu oTkaze ABGoHeHTa oT wucnonHeHus [oroBopa Onepatop BnpaBe TpeboBate OT AGOHeHTa nnaty 3a
npeaocTaBneHHbIN JocTtyn Kk ceTn Onepatopa B NONHOM o6beMe MO YCTaHOBMEHHbIM Tapudam.



