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Pazpgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMEHeHus.
1.1. HacToswme lNpaBuna paspabotaHbl B cOOTBETCTBMM C [paxaaHckum kopekcom Poccunckon depepaumm, 3akoHom Poccuiickomn
depepauun "O 3awmTe npas notpebutenen”, PegepanbHbiM 3akoHOM "O cBA3N" M perynupyloT oTHoweHns mexay Onepatopamu u
ABOHEHTOM MO OKa3aHWIo YCryr MOABVMXXHOW pagnoTenedOHHON CBA3WM W UHbIX COMPSKEHHbIX C HUMW  ycrnyr (CepBUCHOe,
MHOPMaLMOHHO-CNpaBoYHOoe obCcnyxuBaHue, TenemaTvka, nepeaada AaHHbIX M Ap.), @ Takke yCcryrm MecTHOW TernedoHHOM CBs3n C
npepocTasneHvemM [lononHuTensHoro aboHeHTckoro Homepa B koge ABC ¢ nepeagpecaumein BbI30BOB Ha Homep B koge DEF.
HacTosiwme [lNpasuna yctaHaBnmBaiTca OnepaTopoM CamMOCTOATENbHO, ABMAAIOTCS NyOrnuyHOM odepTon M MOryT ObiTb MPUHATHI
ABOHEHTOM He MHaye Kak NyTeM NpUcoeanHEHNs K HUM B LLENOM.
1.2. Ycnosua Hactoswmx [paBnn He pacnpocTpaHATCA Ha OTHOLIEHWS CTOPOH NO BOMpocam, CBS3aHHbIM C MpuobpeTeHnem
ABoHeHTCKoro o6opyaoBaHus.
1.3. Yenyru MTC u yenyrn O®C He moryT 6bITb ncnonb3oBaHbl AGOHEHTOM 6e3 [OMOMHUTENbHOrO0 MMCbMEHHOrO COrflacoBaHus €
OnepaTtopamu Ans npoBedeHus NoTepen, rofloCoBaHUN, KOHKYPCOB, BUKTOPWH, peknamMbl, OMPOCOB, MacCOBbIX PacChINIOK COOOLLeHnN,
YCTaHOBKM LUMNIO30B ANS AOCTYNa K CeTU (PUKCUMPOBaHHOM CBSA3N U NHTepHeT-TenedoHn 1 T.0.
1.4. Ycnyru MTC npepoctaBnsaioTca OnepaTtopoM Ha OCHOBaHWM criegylowmx nuueHsuin: Ne 91424 or 15.01.2012 r., BblAaHHOM
depnepansHoi cnyx6oi nNo Hag3opy B cdepe CBSA3U, NHOPMALMOHHBIX TEXHOMOTUA M MaccoBbIX KOMMYyHuKaumi; Ne 50789 ot 21.05.2007 r.,
BblAaHHOM ®eneparnbHol cryx6oi no Haasopy B cdepe ceasu; Ne 77976 ot 14.09.2010 r.; Ne 77971 ot 14.09.2010 . ; Ne 87176 ot 16.02.2006,
BblfjaHHble PefepanbHoi cnyx6oi No Haa3opy B cdepe CBS3U, MHMOPMaLMOHHbBIX TEXHOMOTMUIA U MacCOBbIX KOMMYHUKaLIWA.

Yenyru OAO «CMAPTC» npepocTaBnsitoTcs Ha ocHoBaHuu nuueHsun Ne 42695 ot 28.07.2006, BbigaHHon ®egepanbHoi cnyxbon no
Haasopy B cadepe cBAsmn; Ne 86026 ot 28.07.2011, BbigaHHon ®egepanbHoOn crnyxxbor no Hag3opy B cdpepe CBS3N, MHADOPMaLMOHHBIX
TEXHOMOMMIA U MaccoBbIX KOMMYHUKaLWIA

Crtarba 2. TepMUHbI 1 onpeaeneHnus, ucnonb3yeMblie B HacToswmx NMpaBunax

Bce 3aronoBsku pasgenoB (ctaten) ncnonb3ytotcs B [NpaBunax ncknoumMtensHo ans yaobcrtea Ucnonb3oBaHUs (NPOYTEHNST) NOCNEAHNX
N HUKaK He BNUSIOT Ha TOMKOBaHWeE ycnoBui HacToawmx MNpaswn.

2.1. A6oHeHmM — (hU3NYEeCKoe UMW PUANYECKOE NULO WM MHOMBUAYAaNbHLIA NpeanpuHUMaTenb, C KOTOPbIM 3aknioyeH [loroBop ¢
BblJeneHneM He MeHee ogHoro AGOHEHTCKOro HoMepa, a Takxke [JononHUTEeNbLHOro aboHeHTCKOro Homepa.

2.2. A6oHeHmMcKuli HoMep — TenegOHHbIN HOMEpP, Has3Ha4YeHHbIn ABOHEHTY B cooTBeTCcTBUM ¢ [oroBopom u3 BblaeneHHoro MTC
pecypca Hymepaumu, C NOMOLLbIO KOTOPOro MPOM3BOANTCA MAEHTUMDMKALMS U yCTaHOBNEHWE coeanHeHnin ABOHeHTa B CETU CBSA3N.

2.3. AboHeHmckoe o6opydoesaHue — TMOOKNOYAEMOe K CEeTU CBA3N TexXHUYeckoe CpeAcTBO (TenedoHHbli annapat u T.n.),
nossonsawwee nepegasatb U (Mn) NpuHUMaTbL MHopmauuio ¢ ucnonb3oBaHnem cetun Onepatopa, W/WMAW KOMNMEKTyllme wu
akceccyapbl K Hemy.

2.4. Akmueayusi Kapmsbi Onnamsi - onpefeneHHas OnepaTtopoM nocneAoBaTenbHOCTL AencTBui Bnagensua KapTbl, pedynbTaTtoMm
KOTOpbIX siBNsetca onpegeneHne OnepaTtopom JlvuesBoro cyeta WM yBenWYeHMe Ha HeM ocTaTka Ha BenMYMHY HOMMUHana
ncrnonb3oBaHHoW KapTbl.

2.5. ACP — aBTOMaTt3npoBaHHas cnuctema pac4yeToB, NpedHasHaYeHHas Ans ydera onepauunin no noctynneHuto ot ABoHeHTa onnaTtbl
3a Ycnyrun n obbema notpebneHHbix AGOHEHTOM Ycnyr.

2.6. fJoeosop — cornawenne mexgy Onepatopamyv U ABOHEHTOM O BO3ME3LHOM OKasaHuu Ycnyr, obcryxuBaHue MO KOTOPOMY
NpoM3BOANTCA C NPUMEHeHMeM OTAenbHbIX TapudHbIX NNaHoB, NpegycMaTpuBalomX, B TOM Yucne, YCryrn MecTHOW TenedOoHHOMN
cBs3n ¢ obA3aTenbHON nepeagpecauneil BbI3OBOB, BXOASALWMX Ha [ononHuTenbHbin AGOHEHTCKUA Homep, Ha ABOHEHTCKUA Homep
ABOHeHTa, 3aKnioYeHHoe B MOpSAKe U Ha YCMOBUSAX, YCTAHOBMNEHHBLIX HacTosAwmMm Mpasunamu.

2.7. QononHumenbHbIli aboHeHMCcKuli HomMep — TenedOHHbIi HOMep, Bblaensiembli AGOHEHTY ANsi Oka3aHusi ycrnyr MeCTHOW
TenedoHHOW CBS3W NOCPEACTBOM nepeagpecaumm BXOASLMX BbI30BOB HA AGOHEHTCKUIA HOMep.

2.8. EQuHuya mapucukayuu Ycnye — eaumHuua M3MepeHus obbema okasaHHbIX YCRyr, CTOMMOCTb KOTOPOMW YcTaHaBrMBaeTCcs
OnepaTopamu.

2.9. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npegenax KoTopoi CyLlecTBYyeT NoaTBepxaeHHas Onepatopom
TexHUu4Yeckast BO3MOXHOCTb NpedocTaBneHns Ycnyr.

2.10. Kapma Onnamsbi (Kapma) — vHonBuayanbHO onpeaeneHHbI HOCUTENb, UCNOSHAEMbIN B BUAE NIACTUKOBOW KapTbl MMM B MHOM
onpegensemom Onepatopom BuAe, YCTaHOBMEHHOTO HOMWHana, codepxawui uHdopmaumio, Heobxogumylo AN nNpoBedeHus
AktnBaumm Kaptbl (B T.4. cpok AkTnBaumm KapTbl). Vicnonb3yetcsa ans onnatbl ycrnyr NoABUXHON paguotenedoHHon cBs3n. B cnyyae
ecnu aboHEeHTY OKa3blBanuncb NHbIe CONpPs>XXeHHble ¢ HUMKM yenyru, MTC Bnpase HanpaBuTb CPeAcTBa ANS ONnatbl AaHHbIX YCAyr.

2.11. Kodoeoe csioeo — yka3biBaeMass AGOHEHTOM B ycTaHoBrieHHon OnepaTopom chopMe mnocriefoBaTenlbHOCTb CMMBOMOB (OYKB,
umndp), cnyxawas ona naeHTndukauum ABoHeHTa Npy ncnonHeHun [orosopa.

2.12. Jluyeeol c4em — aHanutudeckuin cyet B ACP, cnyxawmin ana ydyeta obbema okasaHHbIX YCryr, MOCTYNNEHUS U pacxogoBaHns
OEHEeXHbIX CPedcTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAENeHO HecKomnbko JlnueBbix
CYETOB.

2.13. MTC - OtkpbiTOe akumoHepHoe obwecTBo «MobunbHble TeneCuctembl», onepatop NOABUMXKHOW pagnoTenedOHHON CBA3WN No
HacTodawmMm lMpasunam.

2.13.1. Onepamop(bi) — MTC unu OPC B oTAENBHOCTM (COBMECTHO).

2.13.2. O®C — onepatop HUKCMPOBAHHOW CBA3N, B 3aBUCUMOCTU OT [JONOMHUTENBHOrO abOHEHTCKOro HOMepa, OKa3bIBaOLLMIA YCnyru
MeCTHOWN TenedoHHOM CBA3M No HacTosAwmMM Npasunam.

2.14. Mopoz coeduHeHuss — ycTaHaBnuBaeMmbli OnepaTopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUU KOTOPOro MNPOAOIIKEHUE
YCTaHOBIIEHHOro CoeANHEHUs ABNAETCH OCHOBaHMEM Ans Havana Tapudukauum Ycnyr.

2.15. PacyemHbIl nepuod — nepuos BPeEMEHW, 3a KOTOPbLIN onpeaensetcs akTM4eckn NoyvYeHHbIn 1 onnavymBaembii AGOHEHTOM
obbem Ycnyr. Ecnum MeHbllasa npoaomkuTenbHocTb PacyeTHoro nepvopa He yctaHoBreHa Onepatopom, PacuyeTHbi nepuopa
cunTaeTCcs paBHbIM OOHOMY MeECsLY.

2.16. Poymune — npepoctasnsemasi Onepatopom BO3MOXHOCTb MONyYeHUst YCnyr npu HaxoxaeHun AGOHeHTa B CETU CBA3W APYroro
(pOyMUHroBOro) onepatopa, a Takke MNpu HaxoxgeHuu AOOHeHTa 3a npedenamu pervoHa 3akntoudeHuss [orosopa. lMoppobHas



MHGOPMaUUs O TEPPUTOPUM U HaMMEHOBAHWAX OMepaTopoB cBA3W, rae AOGOHeHTYy npepocTaBnsieTcd PoyMmuHr ykasbiBaeTcs
Onepatopom B TapudHbIX nrnaHax Ha PoymuHr.

2.17. TapudpHbili nnaH — ycnoeus [lorosopa, onpefensitowme CToMMOCTb Ycnyr, MeToAdbl pacdeToB, 0COOEHHOCTU TapuduKaumm,
KoTopble onpegenstTca OneparopaMmm camoCcToATENbLHO B YCTaHOBNEHHOW dopme. Mo cmbicny HacToawmx Mpasun TapudHbIn nnaH,
B TOM 4ucre, NpegycmaTpuBaeT okasaHue ycnyr MecTHoW TenedoHHOM CBA3M ¢ obs3aTenbHOW nepeagpecaumen BbI30BOB, BXOAALNX
Ha [lononHuTenbHbl AGOHEHTCKUIA HoMep, Ha ABOHEHTCKMIA Homep ABOHEHTa.

2.18. Ycnyau — ycnyru NOABWXHOW pagunoTenedOHHON CBA3WM W/MMWM WHbIE TEXHOMOrMYeckW HepaspbiBHO CBA3aHHble C HWMW YCnyru,
okasbiBaemble OnepaTopoM HENOCPeACTBEHHO W/MMM C MpUBMEYEHNeM TpeTbux nul (CepBUCHOe, MHAOPMaLMOHHO-CNPaBOYHOE
obcnyxmBaHue, Tenemartuka, nepepjada f[aHHbIX W Ap.), @ TaKkke YyCcnyru MeCTHOM TenedOoHHOW CBA3M C NpeaocTaBneHnem
[ononHuteneHoro aboHeHTCkoro Homepa 6e3 opraHu3aumMm abOHEHTCKOM NMHUM W/ UNW WHbIE COMPSKEHHbIE C HUMW  YCRyrn
(cepBucHoe, MHOPMaLMOHHO-CNPaBOYHOE OOCYyXMBaHWe 1 Ap.).

2.19. YnonHoMoO4YeHHOe NnUUOo — NMLUO, YNNaTto B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABOHEHT MCMOMHSET CBOW AeHEeXHble
obszatenscTtBa, Bo3HuKawowme nepeg MTC u3 [oroBopa. [lepeveHb Takux nvy OOBOAUTCSA OO0 cBedeHust ABOHeHTa B nopsigke,
npegycmoTtpeHHom n. 11.2 HacToawmx MNpasun.

2.20. SIM-kapma — nepcoHanbHbIN MAEHTUMUKaUMOHHBIN Modynb ABOHeHTa, koTopbii obecneumBaeT goctyn k cetu Onepartopa, a
TaKkxe 3aWwnTy OT HECAHKLMOHNPOBAHHOrO NCMOMNb30BaHUA BblaeneHHoro AGOHEeHTCKOro Homepa.

Paspgen Il. NMopspnok n ycnoBus 3akntoyeHus floroBopa

Cratba 3. Nopsaaok 3aknoyeHus U npoaneHus gencreus floroesopa

3.1. [loroBop BCTYMaeT B CUIY U CTaHOBUTCS 06s13aTerbHbIM Ansi CTOPOH C MOMEHTA €ro 3akmioyeHust.

3.2. Ecnu nHoe He cornmacoBaHO CTOpoHamu B [loroBope, MOCnegHWi cuntTaeTcs 3akmioyYeHHbIM Ha HeonpeaeneHHbii cpok. B cnyyvae
3aKMYeHnss CTopoHamu cpoyHoro [loroBopa ero AencTeBue NpoAneBaeTcsl KaxAbli pa3 Ha Cchnegylwui nepuog, paBHbIv
nepBoHavanbHOMY CPoky AencTteusa [JoroBopa, ecnv ABOHEHT He 3asBUT 06 06paTHOM He no3fHee, Yem 3a ABe Hedenu A0 OKOHYaHUS
CpOKa ero AencTBus.

3.3. Heotbemnemow yacTbio [loroBopa siBnsoTca HacToswume MNpasuna, a Takke BolbpaHHbIi AGBOHEHTOM TapudHbIA nnaH.

3.4. B cootBetctBUM co cT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» OnepaTop B MepMOA C MOMEHTa 3aknioyeHus
[oroBopa 1 0O MOMeHTa JOCTMXEHUST Lenyu obpaboTkn nepcoHanbHbIX AaHHbIX obpabaTbiBaeT AaHHble ADOHEHTa C MCNoNb30BaHMEM
CBOMX NporpammHo-annapaTtHbix cpeacTtB. [log obpaboTkol nepcoHanbHbIX AaHHbIX MOHUMATCA AencTBusa  (onepauun) c
nepcoHanbHbIMM  AaHHbIMK, BKMtoyasi cbop, cucTtematusauuio, HakomreHue, XpaHeHue, YTOoYHeHne (obHOBMNeHwe, W3MeHeHue),
ncnonb3oBaHue, pacnpocTpaHeHne (B TOM yncne nepegada), obesnmumsanne, 6rnoknpoBaHne N yHUUTOXeHne nepcoHanbHbIX AaHHbIX.
Ha nepuog ¢ momeHTa 3akntoyeHus [oroBopa v A0 npekpaiwieHus obsasarenbctB CTopoH no [oroBopy AGOHEHT BbipaxaeT cBoe
cornacve Ha nepegayy OnepaTopoM TpeTbuM Nuuam ceegeHuin o6 AGoHeHTe, ykasaHHbIX B CT. 53 ®egepanbHoro 3akoHa Ne 126-$3 ot
07.07.2003 roga «O cBszm»:

- OCYLLECTBNSKLWMM B COOTBETCTBUW C 3aKOHOAATENbCTBOM (OpMupoBaHuWe, obpaboTky, xpaHeHue W Bblgavy uHdopmauum o6
MCNOMHEHWUM OOMKHUKaMW NPUHATLIX Ha cebs 06513aTenbCTB.;

- ocywecTBnsowmMmM oT umeHn Onepatopa B3bickaHMe C ABOHEHTa 3af40MKEHHOCTW 3a YCNyru, WM KOTOpbIM nepegaHo MpaBo
TpeboBaHUA Takon 3a0IMKEHHOCTH.

- OCYLLECTBNSAIOLLMM B COOTBETCTBUM C 3aKOHOAATENBCTBOM rOCYAapCTBEHHYH MOMUTUKY B cdhepe MUrpaumm 1 ocyLLecTBRSIOLLUM
npaBonpUMeHUTENbHbIE PYHKL MM, (DYHKLMU MO KOHTPOI, HAaA30pY Y OKa3aHUo FoOCYAapCTBEHHbIX YCnyr B cdhepe Murpaumu.

B cnyyae Hecormacusi AGOHeHTa C npedocTaBfieHMEM TakuMx [AaHHbix OnepaTopom TpeTbuMM fuvuaMm, [AaHHble YCNnoBus He
pacnpoCcTpaHslT CBOe AelCTBME Ha B3aMMOOTHOLWEeHNss CTOPOH npu ycrnosuu, 4To ADOHEHT MOoANULLET COOTBETCTBYOLLEE 3asABeHne
006 oTkase npu 3akntoveHun [loroBopa unm nogact ero B agpec Oneparopa B nepuog Aencteus [Jorosopa.

Pazgen lll. MNepeyveHb, 06bEeM 1 KayecTBO Ycnyr

CrartbA 4. NepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpepensieTca BblbpaHHbIM AOOHEHTOM TapudHbIM NNaHOM C y4eTOM WHbIX Ycnyr,
3aKka3aHHbIX AGOHEHTOM [ONOMHUTENBHO B COOTBETCTBUM C AEACTBYIOLLMMU NpeanoxeHnsmu OnepaTtopa (TpeTbux nuu).

Kpome Toro, nepeyeHb Ycnyr onpegenserca BO3MOXHOCTAMU ABGOHeHTckoro obopyaoBaHus. MNepeveHb Ycnyr npu PoymuHre 3aBucut
Takke OT BO3MOXHOCTEN CeT POyMUHIOBOro oneparopa.

Crarba 5. O6bem ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTopoM, OCyLLecTBAsSeTcs Ha ocHoBaHuM nokaszaHui ACP Onepatopa,
nmbo obopyaoBaHUs CBA3M APYrMX onepaTopoB CBA3N, B YAaCTHOCTU, NPW OkasaHun ycnyr cBasm AGOHeHTy B PoymuHre.

5.2. Vicxoast 3 cyMM paHee BHECEHHbIX MnaTtexen, ycrnosun TapudHoro nnaHa u obbéma ncnosnb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM
yucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs ocTatok Ha Jluuesom cuyeTe. BennumHa octaTka npeacTtasnset cobou
060061 eHHY0 MHGopMaunto 06 obbemMe Ycnyr, KOTOpbI MOXET ObiTb Ucnonb3oBaH ABOHEHTOM (MOMNOXWUTENbHOE 3HAYeHWe ocTaTka)
unu 6bin ncnonb3osaH AGOHEHTOM Mocfie MOMIHOro pacxof4oBaHMsA Ha onnarty YCnyr BHECEHHbIX nnatexen (oTpuuatensHoe 3HayeHne
ocTarka). BHeceHne nnaTexel oTpaxaeTcsa Kak yBenuueHne octaTtka Ha Jluuesom cyeTe, B3MaHue nnaTtbl 3a oka3aHHble YCnyrn — Kak
€ro yMeHbLUeHne. YMeHbLUeHe ocTaTka NPou3BoAMTCS UCXoas u3 Tapudos Ha Yenyru ¢ ydetom HOC 1 MHbIX Hanoros, BKNOYaeMblX B
ueHy. OTpuuaTtenbHoe 3HayYeHne ocTaTka BblpaXaeT pa3mep 3aaofmkeHHocTu AGoHeHTa. CBeneHns 06 octaTke Ha JluueBoM cyeTe
AGOHeHTa cpeacTB, BHECEHHbIX M Heu3pacxodoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbliBatoTCsl OTAENbHOW CTPOKOW B
cyetax. CBefeHns o Tekywem ocTaTke Ha JluueBom cyeTe MoryT ObiTb nonydeHbl AGoHeHToM y Onepartopa (B T.4. C MOMOLbIO
rornocosblx, Internet u/unu nHeix cepercos Oneparopa).

5.3. MeToauka onpeaeneHns NpoaomKMTENbHOCTU TenedoHHOro coeguHeHus.

5.3.1. TNpogomkxutenbHOCTb TenedoHHOro coeauHeHns oTcuuTbiBaeTca ACP ¢ 1-4 cekyHObl OTBeTa BbI3bIBAEMOro nvua wnm
AGOHeHTCkOoro 0bopyaoBaHMs 0O MOMEHTa OTOOsI BbI3blBalOLLErO WM Bbi3biBaemMoro nuua unn AboHeHTckoro obopypoBanus. K
ABoOHeHTCKOMY 0BOpyAoBaHWMIO, CUrHanm OTBeTa KOTOPOro NMpUpaBHWBAETCS K OTBETY Bbi3bIBAEMOrO fuLa M CIAYXUT Havanom oTcyeTta
NPOAOIKUTENbHOCTU COEANHEHNS, OTHOCATCS:

* annapaTtypa nepegayv AaHHbIX (HanpyMep, MoaeMm; pakCUMUNbHBINA annapat), paboTallwuye B pexume

aBTOMAaTUYecKoro npvema UHopmaLmuu;

» ABoHeHTCKoe obopyaoBaHue, obopynoBaHHoe aBTooTBeTYMKOM, AOH;

* YyCTPOWCTBA rofloCOBON MOYThI;

* UHoe ADBOHeHTCKoe obopyaoBaHue, obecrneyvBaiollee UnM MMUTUPYHOLLEe BO3MOXHOCTb OBMeHa MHdopMauuen npu OTCYTCTBUU
BbI3bIBAEMOrO Nuua.

5.3.2. Ncxoasa n3 texHuvecknx ocobeHHocTel pabotbl cotoBor cetn Onepatopa, Onepatop BrnpaBe yCTaHaBnMBaTb MaKCMMarbHYO
NPOAOIMKNTENBHOCTb OHOrO HEMpPEepbIBHOTO COEAUHEHUS, KOTOPOE HEe MOXET ObiTb MeHee 60 MUHYT. NHdopmauns 0 MakcumanbHoOn
NPOAOMKNTENBHOCTU COeanHeHns foBoanTcst 4o ABOHEHTOB B NOpPsiAKe, yCTAHOBNEHHOM M. 11.2. HacTosAwwmx Mpasun.



Cratbsa 6. KauectBO paguortenecoHHomn cBs3n Oneparopa

6.1. KayectBo Ycnyr cooTBETCTBYET AEUCTBYIOLWMM B PP TexHM4YeckMM HopMam 1 uMerowmmcsa nuueHsmam. Onepatop npegoctasnseT
yCnyru CBSA3U KpyrnocyTO4HO, eXeAHEBHO, 6e3 nepepbiBOB, 32 UCKMIOYEHNEM NPOBeAEHNs C cobnogeHneM TpeboBaHuii 4eACTBYOLLErO
3aKoHOAaTENbCTBA, NIULEH3UN HEOBXOAMMBIX PEMOHTHbIX Y NPOUNaKTUYECKUX PabOoT.

6.2. MpepocTaBnsiemas ABGOHEHTY NoABWXHas paguoTenedoHHas CBs3b B CUIy KOHCTPYKTUBHbIX OCODEHHOCTEN CEeTM 3aBUCUT OT
KadecTBa 0OOpYAOBaHMSA ONEpPaTopoB MECTHbIX NPOBOAHBLIX TernedOHHbIX NMUHMIA, 0BOpyAOBaHMS ONepaTopoB MEXAYHApPOAHOW W
MexXayropogHou CBs3u, KOTOPOe HaXOAUTCHA BHE rpaHuL, oTBeTCTBeHHOCTM Oneparopa.

6.3. MTC 1 O®C He HecyT OTBETCTBEHHOCTM 3@ HEAOCTATKN YCNyr, BO3HUKLLWE BCNEACTBUE UCNOMb30BaHUSt AGOHEHTOM HEUCTNPABHOrO,
He OTBevaloLllero yctaHoBrneHHbIM TpeboBaHuam ABOHeHTckoro obopyaoBaHus, nbo ABoHeHTCckoro obopydoBaHus, koTopoe Obino
M3mMeHeHo unu moamdunumposaHo 6e3 cornacosaHus ¢ npounssogutenem n OnepaTopom.

Pazpen IV. MNpaBa n o6s3aHHOCcTM CTOPOH

Crarbsa 7. [lpaBa AGOHeHTa

7.1. Mony4aTb HeobxoanMmyto 1 [OCTOBEPHYIO nHdopmaumio 06 Onepatope, obbeme npegocTaBnseMblX YCNyr, BbICTABNEHHbIX CYETaX
3a OKa3blBaeMble YCnyru, o 30He paamonokpbeiTns Cetun, nepeydHe Yenyr n TapudHbIX NnaHax, a Takke MHYH MHOPMaLuio, CBA3aHHY0
C npepocTaBneHnemM Ycnyr.

7.2. MonyyaTb cyeTa 3a okazaHHble Ycnyrn no okoHYyaHun PacyeTHoro nepmoga B yctaHoBneHHom OnepaTtopom nopsiake.

7.3. B yctaHoBneHHoMm OnepaTopom nopsinke M3MEHATb MCMOoNb3yembll nepedeHb Ycnyr, TapudHbii nnaH, yBegomms OnepaTtopa B
npeaycMoTpeHHOM HacTosAwmmm MpaBunamm nopsake.

7.4. AGOHeHT BnpaBse Bblpas3nMTb CBOE cOrnacue unu otkas oT NpegocTaBneHns emy AOCTyna K ycnyram CBS3u, OKa3biBaeMblM ApYrumu
onepatopamu cBA3W. Ecnv ABOHEHT He Bblpasun CBOEro Hecorracusi, corrnacue cyMtaetcss oPOPMINEHHbIM MyTeM MOANUCaHWSA
Horoeopa. OTkas oT npegoctaBneHns AGOHeHTY AOCTyNa K ycriyram CBsi3u, Oka3biBaeMblM APYrMK onepaTopamu CBsi3n, odhopMiseTcs
nytem nogadin AGoHeHTOM OnepaTopy MNMCbMEHHOrO 3asiBNeHusl, ABMAIOWErocsd HeoTbemremMon 4YacTbio [loroBopa, nmMbO WHbIM
cnocobom, yctaHoBneHHbIM OnepaTtopom. Takoi OTka3 AeCTBYeT C MOMeHTa ero nonyyexnms OnepaTopoM. [Mopsiaok NoakmoveHus
yenyr «MexayHapoaHbin AocTyn» n « MexayHapoaHblil U HauMOHanNbHLIN POYMUHIY ycTaHaBnusaeTcs OnepaTtopom.

7.5. ABOHeHT BMpaBe BblIpa3WTb CBOE coOrflace MM OoTka3 OT BO3MOXHOCTW WCMOMb30OBaHWsi, B TOM 4ucre npenocTaBreHust
OnepaTtopom TpeTbuUM nuuam, cBegeHun o6 AOOHeHTe, B Lenax W crydasx, Korga HeobxoguMMoCcTb Takoro cornacusi/oTkasa
npegycMoTpeHa HOpMaTMBHO-MPaBOBbIMK akTamm O CBsi3u. Ecnn ABOHEHT He Bblpasun CBOEro Hecornacusl, cornacue cuyMtaeTcs
odhopMrieHHbIM nyTem nognucanuns [Jorosopa. OTka3 OT BO3MOXHOCTM MCMOMb30BaHWs, B TOM 4ucne npegoctasneHns OnepaTopom
TpeTbum nuuam, cBegeHunn o6 ADOOHeHTe, odopmnseTcs nytem nogadn AbBoHeHTom Onepatopy NUCbLMEHHOrO 3asiBreHus,
SABMSAIOLLIErocs HeoTbemnemon yactbio [loroBopa, nMMbo uHbIM cnocobom, ycTaHoBneHHbIM OnepaTopom. Takoh oTka3 AelcTBYeT C
MOMeHTa ero nonyyexHms OnepaTopomM 1 MOXeT ObiTb BblpaXeH Npu 3aknoyeHnn gorosopa nvbo B nepuopn, ero 4eicTBUS.

7.6. AGOHEHT BNpaBe Bblpa3nTb CBOE COrnacue Unmn otkas oT BO3MOXHOCTM MOMyYeHUs peknambl, pacnpoCcTpaHAEeMow Mo CETAM CBA3M,
Korga HeobGXxoAMMOCTb Takoro cornacus/oTkasa npegycMoTpeHa HOpPMaTWBHO-MPaBOBbIMM akTamu O pekname. Ecnn aboHeHT He
BbIpa3us CBOEro Hecornacus, cornacme cyMtaetcs oopMieHHbIM nyTeM nognucaHusa Jorosopa. OTkas OT BO3MOXHOCTU NOMYyYeHUs
peknambl, pacnpocTpaHsemMon No ceTaM cBA3Kn, odopmnsaercs nytem nogayn AGoHeHTom Onepartopy NMUCbMEHHOro 3asBreHus,
ABMSAOLLLErocs HeoTbemnemon yactbto [loroBopa, nnbo MHbIM cnocobom, ycTaHoBreHHbIM OnepaTtopoM. Takol OTkas AeicTByeT C
MOMeHTa ero nonyyeHns OnepaTopom.

Cratbs 8. Ob6a3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHns porosopa npegoctaBuTb Onepatopy HeobxoduMMble U [OCTOBEpPHble cBeaeHnss o cebe B obbewme,
npegycMoTpeHHoOM [JoroBopoM, v MOATBEPANTb MX AOKYMeHTarnbHO. B crnyyae nameHeHus ykadaHHbIX cBefdeHuin ABOHeHT obsa3aH B
TeYeHue LIeCTUAECATN OHe nocre TakuxX M3MeHeHui npegoctaBuTb OnepaTopy HOBble AOKYMEHTanbHO NOATBEPXAEHHble AaHHble
(Npn 3akase [oCTaBKM CYETOB, MO BHOBb YKasaHHOMY ajpecy fAocTaBka OyaeT npou3BOAMTLCA CO Criedylrowero rnocne nonyvyeHus
OnepaTopom nHopmaLumn o HOBOM agpece MecsiLa).

8.2. O3HakoMUTbLCS C ycnosuaMW HacToAwmx [Mpasun, 30HOW PagMONOKPLITUS CETW, MepevyHeM BO3MOXHbLIX Ycnyr, Tapudammn Ha
Ycnyru (B ToM 4mcne Tapudamum Ha Ycnyru npu nonb3oBaHun PoymmnHrom) n nidgopmaumert o Hactporikax AGOHEeHTCKoro o6opyaoBaHust 4o
Hayana nonb3oBaHnsa Ycnyramu.

8.3. lMonb3oBaTtbca Ycnyramy B COOTBETCTBUW C AEWCTBYIOWMMU TapudHbIMX NaHaMu U ycrnoBusMu HacTtoswmx [Npasun. He
ncrnonb3oBaTte YCNyrn B MPOTMBOMPAaBHbLIX LiENsX, a paBHO He coBepllaTb AeNCTBUIA, HaHocAwmx Bped Onepartopy w/wnm TpeTbum
nuam.

8.4. CBoeBpeMeHHO onnauynsatb Ycnyru MTC HenocpeactBeHHo Onepatopy (MTC) nnm ykasaHHOMY MM YMNOMHOMOYEHHOMY Nnly U
Ycnyrn O®C B COOTBETCTBUM C AEWCTBYIOWMM MOPSAKOM, MeTodoM onnatbl Ycnyr, TapudHbIM NNaHOM M YCMOBUAMMW HAcCTOSLLMX
Mpasun.

8.5. OcyuiecTBnaTb cBOM npaBa kak AGOHeHTa NMYHO NMOO 4Yepe3 npeacTaBUTENs, AEVCTBYIOLLEro Ha OCHOBAHWM 3akoHa Wnu
AoBepeHHocTW. MNpy 3TOM AOBEPEHHOCTb OT MU3NYECKOro nuua AoMmKkHa ObiTb YA0CTOBEpeHa HoTapuanbHO NGO MHBIM AOMNyCcKaeMbIM
OnepaTtopomM cnocobom; AOBEPEHHOCTb OT PUANYECKOro nmua AoMkHa ObiTb odopMmiieHa corfiacHo TpeboBaHMAM 3akoHogaTenbCcTBa
Poccun. [enicteus, coBeplueHHble ¢ ucnonb3oBaHneMm Kogosoro cnosa npu ucnonHeHun [orosopa, cUMTaloTcs Npov3BedeHHbIMU OT
UMeHU 1 B UHTepecax ABoHeHTa. [lefcTBMSA, HanpaBneHHble Ha nonydYeHue Ycnyr, coBeplUeHHble ¢ abOHEeHTCKMM obopydoBaHueM, ¢
BKITtOYEHHON B Hero SIM-kapToii ABOHEHTa, CUMTAOTCSA COBEPLUEHHBIMU OT UMEHU U B MHTepecax ADOHeHTa.

8.6. HesamennutenbHo coobwats Onepatopy o6 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obs3atenscTea no
onnarte Ycnyr, BNoTb A0 MOMeHTa nonyyeHns OnepaTtopom oT ABoHeHTa 3asBneHns ob ytpaTte SIM- kapTbl, BnekyLLero npekpaiieHve
obcnyxmBanna gaHHon SIM-kapTbl OnepaTtopoM U, COOTBETCTBEHHO, HEBO3MOXHOCTb €e [JanbHenLlero WCrnonb3oBaHUs Mo
Ha3HaveHuto.

8.7. Bo unsbexaHne BO3MOXHOrO BO3HWKHOBEHUSI MOMEX M MHOW OMacHoOW cuTyauunm ucnosnb3oBaTtb ABOHEHTCKoe obopyaoBaHue C
cobnoaeHneM yCTaHOBIEHHbIX NPaBuU U OrpaHNYeHnin (B YaCTHOCTU, C Y4E€TOM 3anpeTa NCNoMb30BaHWA B NleTaTeNbHbIX annapaTax, Ha
aspoapomMax, aBTosanpaBoyHbIX cTaHumax (A3C), a Takke Ha NPeanpuUATUSIX, OpraHM3aumnsax, YYpexaeHusx u B Apyrmx mectax, rge
CyLLEeCTBYET OrpaHMyeHne Ha NCnonb3oBaHWe pagvonepeaatroLmnx yCTPONCTB).

8.8. Micnonb3oBatb AN NOAKMOYEHUS K ceTu cBA3n ABOHEHTCkoe 060pyaoBaHNe, COOTBETCTBYIOLLEE YCTaHOBMEHHbIM TPeOOBaHUSAM.
8.8. Vcnonb3oBaTb ANA NOAKMIOYEHUST K ceTu cBA3n ABOHeHTCkoe obopyaoBaHMe, COOTBETCTBYHOLEE YCTAaHOBIIEHHBIM HOPMaTUBHbIM
TpeboBaHuAM.

8.9. ABGOHeHT 006s3yeTca obecneunTtb HEBO3MOXHOCTb AOCTyna TPeTbuMx NuL K cogepxaiienca Ha SIM-kapTe 3awwmdpoBaHHON
MHOpMaLMK, COCTaBMALLEA KOMMepYeckyto TariHy Onepatopa, He coBepluaTb CaMOCTOSITENbHO U He NPeaoCTaBNsTe BO3MOXHOCTb
TPETbUM nuuaM coBepliaTb C 3awndpoBaHHOW UWHGopMmaumen, coaepxaliernca Ha SIM-kapTe, B TOM 4ucle, C YHUKaNbHbIM
noeHtTudmkatopom aboHeHTa cetn (IMSI) n vHouBuayanbHbIM KpunTorpaduyeckum knodom AboHeHTa (Ki) crnepgytowme gencreus:
N3MEHeHVe, U3BMneYeHne, KonupoBaHue, pa3MHOXeHWe, pacnpocTpaHeHne, NepeHoc Ha Apyrue HOCUTENW, WHble NPOTMBOMNPaBHbIe
nencteusa, ABOHEHT 06s3yeTca He m3roTaBnueaTtb gybnukatoB SIM-kapTbl unu KapT, cogepawmx MHpopmaumo ¢ AByX unu Gonee



SIM-kapT, u obecneynTb HEBO3MOXHOCTb TaKMX OENCTBUIA CO CTOPOHbI TPeTbux nuu. B cnyyae HeBbinonHeHnss AGOHEHTOM AaHHOM
06513aHHOCTH, OH HeceT obsi3aTenbCcTBa NO onnarte B NorHOM obbeme okasdaHHbIX YCnyr, NoMyYeHHbIX C UCMONb30BaHMeM Aybnvkaros
SIM-kapT unu kapT, coaepxalimx MHopmMaumio ¢ AByx unu Gonee SIM-kapT.

8.10. ABoHeHT-topuamnyeckoe nUUo 0bs3aH exekBapTanbHO npegocTaBnsaTe OnepaTopy 3aBEpPEHHbIA CNUCOK MWL, UCMOSb3YIOLWKX ero
AbBoHeHTCKOe obopyaoBaHue, cogepxawui daMmunum, MMeHa, OTYeCTBa, MeCTa XWUTEeNbCTBa, PEKBU3UTbI OCHOBHOIO [AOKYMEHTa,
YAOCTOBEPSAOLLEr0 IMYHOCTb 3TUX NNLL.

Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpegenaTb ycnoBus oka3aHus Ycnyr, B TOM Yucne TapudHbIX NnaHoB, MOCPeCcTBOM BBeAEHUS HOBbIX TapudHbix nnaHos/Ycnyr
nvnn BHECEHVUS W3MEHeHus B [eNcTBylowme YcnoBust okasdaHus Ycnyr/TapudHble nnaHbl B NpeayCMOTPEHHOM HacTOSALMMU
Mpasunamu nopsake.

9.2. MNMpuocTaHaBnMBaTb OkasaHwe Ycnyr B criydae HapyweHus ABOHeHTOM ycrnoBui HacToswmx [Npasun (Jorosopa), B TOM 4yucne
HapyLleHus CPOKOB onnaTthbl YCryr, a paBHO npu HecobntoaeHn AGOHEHTOM HOPMaTUBHbBIX MPaBOBbLIX akTOB B 06nacTu cBA3W - BNMAOTb
[0 YCTpaHeHUs HapyLUEHWI.

9.3. MMpu u4pesBblYaHbIX CUTyauMsix MPUPOAHOTO W TEXHOreHHoro xapakrepa Onepatop B nopsake, NpegycCMOTPEHHOM
3aKOHOAAaTeNbCTBOM, BrpaBe BPEMEHHO MpekpatuTb WM OrpaHWyYnTb OKasaHue YCryr CBA3W. YMNONMHOMOYEHHble rocyAapCTBEHHbIe
OopraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCMM UMEIOT NpaBo Ha NPUOPUTETHOE NOMb30BaHWE YCryramu CBA3W.

Cratba 10. O6s3aHHOCTU Oneparopa

10.1. MNMpepocTtaButb ABOHEHTY Npu 3aknoveHnn [oroBopa HeobxoaMMyo M AOCTOBEPHYK MHdopmaumio o6 Ycnyrax, nx nepevHe u
npaBunax okasaHus, TapudHbiX nnaHax, nopsiake M YCnoBusax onnatbl Ycnyr, nopsigke M Ccpokax [AOCTaBkM cyeToB, 30He
PagnoNoOKPbITUSI CETU.

10.2. MNogkntounTb SIM-kapTy ABOHEeHTa K CBOeW CeTu CBA3MW, BbiAenuTb ABOHEHTY B Monb3oBaHWe Ha nepuopg Aencteus [orosopa
ABoHeHTCKUA Homep, [ononHuTenbHbIi AGOHEHTCKUI HOMEp U okasbiBaTb AGOHEHTY Ycnyrn B COOTBETCTBMM C 3aKa3aHHbIM MM NO
[oroBopy nepeyHem 1 o6bLEMOM.

10.3. OpraHusoBatb 6ecnnaTHoOe 1 KpyrnocyTo4YHOe KOHCYNbTMPOBaHWe Mo BONpocam nonb30BaHusA Ycnyramy U pac4eToB 3a Ycnyru, B
T.4. NpefocTaBnATb MHGopMaLuuto o Tapudax Ha Ycnyrn, 3oHe paamonokpbiTUSt ceTn, HacTponkax ABoHeHTckoro obopyaoBaHusa ans
nosib30BaHNA TenemaTuyeckumMm ycriyramm cBsasm, coctosiHum Jlnuesoro cyeta AGOHEHTa M 0 3aJ0MKEHHOCTM No onnare Ycnyr.

10.4. MNpepocTtaBnTb ABOHEHTY BO3MOXHOCTb KPYrfoOCYyTOYHOro 6ecnnartHoro Bbi30Ba 9KCTPEHHbIX OnepaTuBHbIX CNyx6, B TOM unucne:
NoXapHoM oxpaHbl, MUMULUN, CKOPON MEeOULIMHCKON NOMOLLM, aBapUNHON ra3oBON CryXObl.

10.5. BoicTaBnsaATb ABOHEHTY cHeTa 3a OKa3aHHble YCNnyrn Ha ocHoBaHuKM nokasaHun ACP B nopsiake, NpegycMOTPEHHOM HacToAWMUMM
MpaBunamu, no peksuanTam, ykazaHHbiIM AboHeHTOM B [loroBope.

10.6. lNpuHMMaTb HeobxoauMble OpraHM3auMOHHbIE Mepbl ANs 3alWuTbl NepcoHarbHbIX AaHHbIX AOOHeHTa M cobniogatb MHble
yCTaHoBreHHble TpeboBaHMsA kK obecrneveHnio kKoHduaeHLManbHOCTU cBeaeHnii 06 AGoHeHTe.

Pasgen V. Pacuetbl

Crarba 11. Tapudbi (LeHbl) Ha Ycnyru

11.1. Tapudpbl Ha Ycnyru, MNopor coeanHenns, Eannnua Tapudpukauumn Yenyr n nopsagok onnatbl HenonHow EavHunubl Tapudukauun
ycTaHaBnuBatoTcs OnepaTtopoM caMocTosiTeNbHO B TapudHbix nnaHax. Kpome Toro, B TapndHOM nnaHe copepxaTtcsi CBeAeHUs O
CpOKe 1 TEppUTOPUM ero AeNCTBUS.

11.2. WHdpopmauma o gencteyowmnx U HOBbIX TapudHbix nnaHax OnepaTopa npefocTaBnseTrcs B MecTax pabotbl ¢ AGOHeHTamu U
pO3HMYHON peanu3auum ToBapoB u Ycnyr MTC, a Takke MOXeT pacnpocTpaHaTbcsi OnepaTopoM MHbIMKM criocobamu, B TOM 4yucne
Yyepes cpeAcTBa MaccoBoun MHopmaumm (Ha Internet-caite MTC).

11.3. Mpwu 3akntodeHun [loroBopa B COOTBETCTBUM C HacToswmmu MNpaBunamm AGOHEHT ykasblBaeT BblGpaHHbI UM U3 NpeanaraeMbix
OnepaTtopom TapudHbIA NNaH, yCcrnoBmsa KOTOPOro npeaycmatpuBatoT okazaHue Yenyr MTC n O®C ogHoBpemeHHO. ADOHEHT Bnpase
n3MeHUTb TapudHbI NnaH Ha MHOWM TapudHbIA MnaH, YCroBUS KOTOPOro NpeaycMaTpuBaloT OKasaHWe YCryr MecTHOW TenedOoHHON
cBA3n c obsizaTenbHoO nepeagpecauveli Bbi30BOB, BXOAALWMX Ha [JononHUTENbHbli AGOHEHTCKUA HoMep, Ha ABGOHEHTCKMIA HoMep
AboHeHTa, yBegomue Onepartopa 06 nameHenumn TapudHoro nnaHa B npegycMOTpPeHHOM HacToswmmu MNpasunamu nopsiake. MNpu atom
BblOpaHHbIN AGOHEHTOM TapuHbIV NnaH CTaHOBUTCHA HEOTbEMSIEMON YacTbto [loroBopa.

Crarba 12. MeToAbl pacyeToB

12.1. TlpyMeHUMbIA NpW OKa3aHUM YCnyr MeTon pacyeToB YykasbiBaetcss B [oroBope (M/vnm TapudHom nnaHe). OcHoBaHUSA
npumeHeHns metoda onpegenstoTca OnepaTopamu M ycTaHaBnuBaloTCA B TapudHbIX NnaHax, a Takke AOBOAATCA A0 CBeAeHus
ABOHEHTa MHbIM CMOCOOOM.

12.2. Hactoswumn lMpaBmnamu ycTaHaBnuBaeTcsi, 4To 3a Ycnyrn MTC MOXeT NpUMMEHsiITbCA aBaHCOBBLIN UMW KpeaWuTHbIA MeToAbl
pacyetoB. 3a Ycnyrn O®C npumeHsieTcsa TONbKO KpeanTHbIA MeToa.

12.3. ABaHCOBbIW MeTOA pacyeToB

Mpn aBaHCcOBOM MeTode pacyeToB Ha Jluueson cyeT AGOHeHTa, 4O Havana npefocTaBneHus Ycnyr AOMKeH ObiTb BHECEeH aBaHC
(nnatex), obpasywowmnii Ha JlnueBom cyeTe onpegensiembin MTC nonoxuTenbHbIi octatok. Mpu 3TOM pacyeTbl NpouM3BOASTCA
ABOHEHTOM 3a hakTUYeCKMN oKka3aHHble B PacyeTHOM nepuoge YCnyru, C y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble nnaTexu, BHeCeHHble Ha JlnueBon cyeT AOOHeHTa, MCNoNb3yrTCcs ANA onnaTtel YCnyr no mepe ux notpebnexus
AGoHeHTOM. CyMMbl aBaHCOBbIX NnaTexen onpegenstoTca camum ABOHEHTOM, MCXOA4A U3 npeanonaraemoro obbema noTpebneHuns
3akasblBaeMblix Ycnyr v BblbpaHHoro TapudHoro nnaxa.

Mpu 3akntoyeHnn JoroBopa AGOHEHT OOMKEH BHECTU MEPBbI aBaHCOBLIN NnaTeXx B Cymme, onpeaensieMont BblOpaHHbIM TapudHbIM
nnaHom. MTC He npegnocTtaBnsieT Ycnyrn AGOHEHTY A0 ucnonHeHns AGOHEHTOM HAcTOSLLEro AeHeXHOro obsa3arenscTaa.

MTC BnpaBe orpaHnunte OGbem npenocTaBnsieMblX YCNyr WM MOMHOCTbIO NpekpaTuTb npegocTaBnexHne Ycnyr AGOHEHTy npu
noctynneHmn B ACP MTC uHdopmaumm o6 oTcytcTBUM Ha JlnueBom cveTe ABGOHEHTa MonoxuTenbHOro ocrtatka. BosoGHoBneHue
npegocTaBneHns Ycnyr nponsBoanTCA nocrne NocTynseHns Ha cyet unm B kaccy MTC nnu B kKaccy YNONMHOMOYEHHOro nuua o4epeaHoro
aBaHCOBOro nnatexa, o0pasylolwero nonoXuTenbHbIM ocTatok Ha JluuyeBom cuyete. MTC B uensix obecrneyeHuss WUCNosSHEeHWUs
AGoHeHTOM 0653aTensLCTB Mo [JoroBopy Brnpase yCTaHaBNMBaTb HECHWKaEMbI NOSMOXUTENbHbIA OCTaToK Ha JlnueBom cuete ABOHeHTa
B 3aBMCUMOCTW OT nepedHsi, obbema Ycnyr n TapudHoro nnaHa, BbibpaHHoro ABoHeHToM. MTC BnpaBe orpaHnunte Ob6bem
npefocTaBnsieMblx YCMyr Un NOMHOCTbIO MpekpatuTb npegocTaBneHne Ycnyr AGOHEHTY B TOM crnyvae, ecrnm ocTaTtok Ha Jluuesom
cyete AOGOHeHTa OOCTMraeT HEeCHWXaemoro ypoBHs. Bo3obHoBneHue npepocTaBrneHvWs Ycnyr npovu3BOAMTCSA MOCfe MOMNOSHEHNS
JlnyeBoro cyeta AOGOHEHTa [0 CyMMbl, NpeBbiIalOWeENd YPOBEHb HECHMXXaeMoro ocTatka. WHdopmaumio o0 HecHwxkaemom
nonoxutenbHoM octatke ABOHEHT MoxeT nonyunte y MTC.

12.4. KpeauTHbIA MeTOA pac4yeToB



Mpn kpeauTHoM MeToge pacyeToB AGOHEHT MNpouM3BOAUT onnaty 3a aKTUYecku okasaHHble Ycnyru B PacyeTHom nepuoge B
COOTBETCTBUM C ycrnoBusiMM HacTosiero [Jorosopa. Onnarta npon3BoguTCs B COOTBETCTBUM C MNepeyHeM, o6beMoM noTpebreHHbIx
ABoHeHTOM Ycnyr 1 BbibpaHHbIM TapuHbIM NnaHoM.

WcnonHeHne ob6si3aTenbCcTB NO onnate hakTUYeckn okasdaHHbIX Ycnyr obecrneunBaeTcs BHeCEHMEM ABOHEHTOM OEHEXHOW CyMMbl B
pasmepe, onpegensiemom OnepatopoMm B TapudHbix nnaHax. B cnyyae HeucnonHeHuss ABGoOHeHTOM o06si3aTenbCcTB MO onnarte
okasaHHbIX Ycnyr, OnepaTop BrpaBe HanpaBUTb BHECEHHble B KauecTBe obecrnevyeHus LeHexHble cpeacTBa Ha mnoraweHne
obpa3oBaBLLEeiCcs 3a0MKEHHOCTMW.

Cymma k onnaTe 3a akTMyeckn okasaHHble YCnyru onpefensercs Ha ocHoBaHumn nokasaHui ACP MTC.

MTC BnpaBe ycTaHaBnuBaTb NMMUTLI (Npeaerbl) KpeanToBaHus B Lenom Ans Jliuesoro cyeta AGOHEHTa u/vnu ans oaHoro AGOHEHTCKOro
HOMepa U3 BblaeneHHbIX AGOHEHTY no ogHomy [loroBopy, NMpy AOCTMXEHUM kotopbix MTC mMMeeT nmpaBO OrpaHMyUTb WU NpPeKpaTuTb
okasaHue Ycnyr no JluueBomy cuyeTy unu Takomy AGOHEHTCKOMY HOoMepy (ABGOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/UNWN BbICTaBUTb
BHEOYEpPeHON cyeT 3a (haKTUYeckn okasaHHble YCryru, KOTopbIi AOKeH ObiTb onnayveH B CPOK, yka3aHHbIN B cyeTe. BHeouepeaHon
cyeT MOXeT ObITb BbICTaBIEH 3a Nepnog BPEMEHU, NPOAOMKMTENbHOCTLIO MeHblle PacueTHoro nepuoga. NMpu HenocTynneHnn B CPok
Ha c4yeT MTC unu B Kaccy YNOMHOMOYEHHOrO Nnua OeHEeXHbIX CPeAcTB, AOCTATOYHbLIX ANA onnaTtbl okadaHHbIx Ycnyr, MTC Bnpase
orpaHnynTe O6bem npegocTaBnsaemMblX YCNyr Unv NofHOCTbIO NpekpaTuTb NpedocTaBneHne Ycnyr, 40 NoCTynneHns COOTBETCTBYOLNX
OEeHEeXHbIX CpeacTB Ha cyeT unu B kaccy MTC munu B kaccy YnonHomoyeHHoro nuua. Pasmep numuTa (npegena) kpeamToBaHUs MOXeT
onpegenatbca Onepatopamu B 3aBUCMMOCTU OT nepeyHs, obbema n ctommoctn (TapudHOro nnaHa) Mcnonb3yembliX YCAyr u WHbIX
OaHHbIX.

B cnyyae orpaHnyveHvs unu npekpaweHus okasanms Ycnyr MTC Yenyrm O®C nognexart nponopuvoHanbHOMY OrpaHuyeHuto unm
npeKpaLleHunto.

B cnyyae noctynneHns Ha cyeT unu B kaccy MTC unu B Kaccy YNOMHOMOYEHHOrO nvua U3NULHUX CYyMM, ynradeHHbiX AGOHEHTOM No
BbICTaBMEHHOMY CYeTy, yKa3aHHble U3NMLUHWE CYMMbl MCMOMb3yTCA ANA pacyeToB 3a Ycnyru, okasaHHble Onepatopamu 3a WHON
PacuyeTHbIi nepuog.

Cratbs 13. Cyet 3a Yenyru

13.1. MTC exemecsyHO B TeueHne 5 ([1s5Tn) kaneHgapHbIX OHEN C MOMEHTa OKkoH4YaHusa PacuyeTHoro nepuoga BbicTaBnseT AGOHEHTY
CYET B COOTBETCTBUM BblGpaHHbIM TapudHbLIM NnaHoM, 3aka3aHHbIM ABOHEHTOM nepeyHem, 06bEMOM YCnyr Ha OCHOBaHUW MOKa3aHui
ACP MTC. Cuer ansetcs 6e3ycnoBHbIM noaTBepxaeHmem cakta u obbema okasaHHbIX Ycnyr 3a PacueTHbivi nepuog.

13.2. CymMmbl K onnare, HauMcneHHble 3a okadaHHble Ycenyrm MTC u Yenyrn O®C, ykasbiBaloTCs B cHeTe OTAENMbHO.

13.3. B teuenne 10 (JecaTtn) pabounx oHen ¢ MoMeHTa okoH4YaHus PacueTHoro nepyvoga Onepatop oTnpaBnseT AGOHEHTY cyeTa, ecnm
ycnyra no JoCTaBKe cyeTa B CBOW afpec npegycMoTpeHa BblOpaHHbIM ABoHeHTOM TapudHbiM nnaHom u 3akasaHa ABoHeHToMm. B
cnyyae ecnu ABOHEHT He 3akasblBaeT JOCTaBKy CYeTa B CBOW afgpec, cornacoBaHHbLIM CNocob6OM M aapecom JOCTaBku cyeTa cumTaeTcs
nonyyeHue cyeta B oduce Onepatopa, roe AGOHEHT BNpaBe 03HAKOMUTBLCS M NOMy4nTb cyeTa no ucteveHun 10 (decatn) kaneHaapHbIX
[OHel nocne okoH4aHusi PacueTHoro nepuoga.

13.4. CyeT gomkeH 6bITb onnadyeH AGOHEHTOM B TeYeHMe yKasaHHOro B HEM Cpoka.

13.5. Henony4yeHne unu 3agepxka B nonyvyeHun cyeta AGOHEHTOM He ABNSeTCA OCHOBaHMEM Ans oTkada oT onnatbl AGOHeHTOM Ycnyr
NN OCHOBaHWEM Ans NOMyYeHNss OTCPOYKU, paccpoYKky no onnare.

13.6. Mpu npegocTaBneHMn HoBbIX ABOHEHTCKNX HOMEePOB ABOHEHTY BbICTaBMNAETCA CHET, BKIOYao LM B ceba nnaTy 3a NoaknioYeHne
SIM-kapTbl k ceTn cBa3m MTC, aBaHCOBbIN 1 Apyrne NnaTexu, B COOTBETCTBUM C BbIGpaHHbIM ABGOHEHTOM NepeyHeM, OOGBbEMOM yCryr U
TapudHbiM nnaHoMm. OnepaTop BnpaBe He nNpeaocTaBnAaTb ABOHEHTY Ycnyr 4O NOCTYNMEHUs COOTBETCTBYHOLWMX CyMM Ha cyeT MTC
UK B Kaccy YNOMHOMOYEHHOro nuua.

Crarba 14. Onnarta Ycnyr

14.1. Pacyetbl mexay Onepatopom u ABOHEeHTOM npou3BoaAaTcs B pybnsax. B cnyvasx, ponyckaemblX AeWCTBYOLUMM
3aKoHOAAaTENbLCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb yCTaHOBMEHbI B MHON BantoTe, Mpu 3TOM pacyeTbl NPOM3BOAATCA B pybnsax no
Kypcy LIB Poccuun, gencTsytowemy Ha gaTty NocTyniieHns AeHexXHbIX CPeacTB Ha pacyeTHbIN cyeT unn B kaccy Onepartopa, unm B kaccy
YnonHoMo4YeHHoro nunua, NMbo No MHoMy Kypcy, ycTaHoBfieHHomy OnepaTtopom. MiHdopmauus 0 NpMMEHMMOM Npu pacyeTe Kypce
posoauTtcst Onepatopom Jo cBegeHus AGOHEHTOB B nopsiake, NpeaycMoTpeHHoM n. 11.2. HacToswmx MNpasun ans TapndHbIX NnaHoB.
14.2. MOMEHTOM WCMONHeHWs [AeHexHoro obasatensctBa AboHeHTa nepen OnepaTopoM CUMTaAeTCHd MOMEHT  BHECEHUs
COOTBETCTBYIOLUMX AEHEXHbIX CPeACTB Ha pacyeTHbIn cveT unu B kaccy MTC mnnm B kaccy YnonHomoyeHHoro um nuua. B cnydae
onnartbl Ycnyr Kapton OnnaTbl, kKpoMe TOro, Heo6xoAMMbIM YCroBMEM UCMONHEHNA ABOHEHTOM AeHEeXHOro obssaTenscTBa SABNAeTcs
AktnBaums Kaptbl.

14.3. ABoHeHT npousBoauT onnaty 3a Ycnyrm c ykasaHuem Jluuesoro cyeta ABOHEHTa W/MNM COOTBETCTBYIOLWMX ABOHEHTCKMX
HoMepoB. [ANa uenen pacyeTa 3a OKasaHHble YCNyru UCMonb3yeTcs TOT Tapud, KOTOpbIA AelCTBOBan Ha MOMEHT YCTaHOBMEHWUS
COOTBETCTBYIOLLEr0 COeANHEHNS.

14.4. PacueTbl 3a npegocTaBneHHble Ycnyrn B PoymuHre npou3sogsatcs no mepe noctynneHus B ACP cBegeHuii o6 okasaHHbIX
Ycnyrax oT Apyrux onepaTtopoB. B 3aBMCMMOCTM OT TexHMyecknx ocobeHHocTen B npouedype obmeHa nHdopmaunen ob obbeme
okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTopoM M poyMUHroBbiM napTHepom OnepaTtopa cnucaHue AeHexHbIX cpedcTs ¢ Jluuesoro
cyeta ABGOHEHTa MOXeT OCYLLeCTBNATLCS C 3agepxkon fo 30 gHel. B cBA3m ¢ atum Ycenyrm B PoymuHre moryT GbiTe NpegocTaBneHbl
npu HynNeBOM ocTaTke Ha JIueBoM cyeTe C OTCPOYKON OnnaThl Ha YKasaHHbIA CPOK, YTO MOXET NPUBECTU K OTpULaTeNnbHOMY oCcTaTKy Ha
JlnueBom cyete.

14.5. B cootBeTcTBMU C [lpaBMnamu okasaHusi yCnyr CBSA3W, YTBEpPXXAEeHHbIMU nocTtaHoBneHusimu [pasutensctea PP, [JorosBopom
3aKpennseTca crneayowmin NopsAoK pacyeToB Npy Bo3HUKHOBEHNM y ABoHeHTa nepea OnepaTopoM 3a40MKEHHOCTU MO onnaTte yCnyr:
noctynatwowue ot ABoHeHTa nnatexu (kpome Mnatbl 3a NOAKMIOYEHME) MOryT HanpaBnsATbCA Ha noraweHne obpa3oBaBlUENCa paHee
3a[0IMKEHHOCTH MO MHbIM JnuesbiM cyeTam. Mpu aTom obA3aTtenscTBa AGOHEHTa MO onnarTe BO3HUKLLEN 3a40MKEHHOCTM NpeKkpaLlarTcs
B COOTBETCTBYtoLLeN YacTn. Kpome Toro, okazaHue Ycnyr AGOHEHTY MOXeT ObiTb NpeKpaLLeHo A0 MOMHOro MoralleHns 3aA0mKeHHOCTM
AboHeHTa. O npousBegeHHon onepaunm Onepatop yBegomnseT AGoHeHTa nyTem TenedoHHoro (B ToM uncne SMS) coobuieHns Ha
ABOHEHTCKUIA HoMep, NGO NHbIM JocTynHbIM OnepaTopy cnocobom. MonHas nHdopmauma o0 NpoBegEeHHON onepauun ykasslBaeTcsl B
cyeTe, BbicTaBnsemom OnepaTopoM B COOTBETCTBUM C HacTosALwMMU [NpaBunamu.

Paspgen VI. NMpoune ycnoBus

Crtarbsa 15. MNopsagok npegbABNeHNA NPeTeH3UN U UCKOB

15.1. Bce pasHornacusi Unm crnopbl, KOTOpble MOryT BO3HUKHYTb, GyayT, MO BO3MOXHOCTHU, YPErynupoBaTbCsi MyTeM NeperoBopoB.

15.2. Ecnu cornacue no kakum-nu6o npuumHam He GydeT OOCTUrHYTO B xoae AocyneGHoro yperynupoBaHusi (MOMUMO MeperoBopoB
obsa3aTenbHO BKMtoyatoLLero B cebst B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM PO «O cBasu» npeabsBrneHne AGOHEHTOM NPETEH3UN U
ee paccmoTtpeHne Onepatopom) B cyaebHom nopsigke Bce cnopbl Mexay OnepaTopoM u ABGOHEHTOM - OPUOUYECKAM NULLOM
paccmaTpuBaroTcs B apbuTpaxHoMm cyde no mecTy HaxoxaeHnus Onepatopa (cooTBeTcTBytowero cdunuana OnepaTopa), mexay



OnepaTtopom n AGoHeHTaMu — rpaxaaHamMu - B cyfe No MecTy HaxoxaeHus Onepartopa (cooTBeTcTBytoLlero ounmana Onepartopa) nnm
Nno MECTY XWUTenbCTBa unu npedbisaHua A6oHeHTa (no BeiGopy McTua).

Cratbsa 16. OTBeTCcTBEHHOCTL CTOPOH

16.1. 3a HeucnomnHeHue WM HeHagnexaiwiee MWCNOMHEHWe NpUHATBIX Ha cebs 06s3aTenbCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEACTBYIOLLUMM 3aKOHOAATENbCTBOM.

16.2. CTOpOHbI HeCyT OTBETCTBEHHOCTb TOMIbKO 3a NpsiMble AOKa3aHHble YObITKM, NMPUYMHEHHbIE OOHOW CTOPOHOW OpYyroi B xode
vcnonHenns [loroeopa.

16.3. OtBeTcTBEHHOCTb OnepaTopa 3a KayecTBO OKa3biBaeMblX YCNyr, BKMOYas BPEMEHHOEe CHUXEHVEe KadecTBa CBA3M U (unn) otkas
obopygoBaHMa ceTu, HacTynaeT npu Hanuumm BuHbI OnepaTtopa U He MOXeT npeBbilaTb CyMMY, PaBHYH CTOMMOCTU OKa3aHHbIX
ABOHEeHTY B mocrnegHem pacyeTHOM nepuogde Ycnyr nponopuuMoHanbHO BpeMeHn (akTMyYecKoro HenpepocTasneHus Ycnyr. ®akt
HEBO3MOXHOCTW nony4eHns Ycnyr AGOHEHTOM formkeH ObiTb NOATBEPXKAEH AOKYMEHTaNbHO.

16.4. B cny4ae HeonnaTtbl, HEMOMHOW UNN HeCBOEBpPeMeHHOW onnatbl Ycnyr AGoHeHT ynnadnBaeT OnepaTtopy HeycTonky B pasmepe 1
npoLeHTa CTOMMOCTN HEOMNMayeHHbIX, ONfavyeHHbIX He B MOMTHOM OObeme UM HEeCBOEBPEMEHHO OnnaveHHbIX YCnyr 3a Kaxabli AeHb
NPOCPOYKY BMNIIOTb A0 AHA NOraleHns 3agormkeHHOCTH, Ho He 6onee cyMMbl, nodnexallen onnare.

16.5. CTopoHa, He UCMOMHUBLUAA UM HeHaanexawmm obpasom ncnonHmBeLLasa obssaTenscTea no [JoroBopy, HeCeT OTBETCTBEHHOCTb,
€CNMn He [OKaxeT, YTO Haanexallee MCMOMHEeHue oKa3anocb HEeBO3MOXHbIM BCNeacTBUE OeWCTBUS HenpeogonuMmon cunbl (T.e.
Yype3BblYalHbIX W HeNpefoTBpaTMMbIX MPU  AaHHbIX YCNOBUSAX OOCTOSATENbCTB), HAaxXOAALEACA BHE KOHTPOMs CTOPOH W
HenocpeacTBEHHO MNOBMUSABLLUEA Ha BO3MOXHOCTb WCMNOMHeHMs obasatenbcTB. [pu  YpesBblMalHbIX CUTYauUUsSX MPUPOAHOTO U
TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbLCTBOM BMpaBe BPEMEHHO MpekpawiaTbe WUNM orpaHvyvMBaTtb
ABOHEHTY okasaHue Ycnyr.

16.6. Npy BO3HNKHOBEHWUM OBCTOATENLCTB HENPEOAONUMOWN cunbl (“dopc-Maxop”), cTopoHa no [loroBopy, He nMetoLlasi BO3MOXHOCTU
BbINOMHATL 00A3aHHOCTM MO [loroBopy, AOMXHa He3aMeanuTeNnbHO HanpaBuTb APYro CTOPOHE yBeAOMIEeHWe O ClyyuBLIeMCs, O
NpUYMHaxX CIy4uBLUErocs, CO CCbIMKOW Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYIOLUM HE3aBUCUMbIM KOMMETEHTHbIM OpraHom,
NOATBEPXAAIOLLMIA HAanN4Me 1 NPOAOCIXUTENbHOCTL AENCTBUS 06CTOATENLCTBA HENPEOAONMMON CUTbI.

16.7. B Tom cnyyae, ecnu Ana OTAENbHbIX kaTteropun ABGOHEHTOB 3aKOHOM MpegycMOTpeHbl obsidaTenbHble MpasBuna,
yCTaHaBnuBalLLMe UHble OCHOBaHWSI U npedenbl 0TBETCTBEHHOCTU OnepaTtopa No CPaBHEHUIO C U3MNOXEHHbIMU B HAcTosILL el cTaTbe,
TO B OTHOLUEHNM Taknx ABOHEHTOB MPUMEHSIIOTCA NpaBuiia, yCTaHOBNEHHbIE 3aKOHOM.

Crarba 17. BHeceHMe n3ameHeHUn B nepeyeHb Ycnyr, ycnoBusa floroBopa n Hactosiwmx Mpasun

17.1. ABoHeHT BnpaBe B ycTaHoBneHHom OnepaTopoMm nopsake U3MEHWTb MCMOfb3yeMbll MepedyeHb YCnyr, ceTeBblX afpecoB, K
KOTOPbIM OH UMeEeT AOCTYN Npu OKas3aHWu TenemaTuyeckux ycnyr cBasu, ADOHEHTCKMI Homep wu/unn TapudHbii nnaH, ysegomus ob
atom MTC nUCbMeHHO MM B UHOM ykaszaHHon MTC cdopme (B TOM yucre ¢ Mcnonb3oBaHMeM cpeacTB akCuMunbHON cBA3n, SMS-
coobLeHnin, ronocosbix u/unu Internet-cepsncos MTC).

17.2. Onepartop BNpaBe BHOCUTb MPELTIOKEHMS NO U3MEHEHWNIO U AOMONHEeHU0 HacToswmx Mpaeun, JoroBopa. ismeHeHue lNMpaBun,
[oroBopa, B TOM 4ucne, M3MEHEHWEe CUCTEMbl OMnnaTtbl YCNyr MECTHOW TenedgOoHHOM CBSA3M M CXeMbl BKMOYeHWst obopyaoBaHus,
odhopMnseTcs NyTeM 3aknioveHWUst OOMNOMHUTENbHOro cornaweHus B MUCbMEHHOW dopme nmbo nyTem coBepluieHus abOHEHTOM
KOHKIIOAEHTHbIX AEACTBUN, NepeyvyeHb M NOopsLoK OCYLLEeCTBMEHUs KoTopbix onpegensitotcs Onepatopom. MameHeHne Onepatopom
AGOHeHTCKkOro Homepa M [dononHWTenbHOro abOHEeHTCKOro Homepa MpovM3BOAMTCA C COoOniogeHVeM Mopsifka, YCTaHOBIIEHHOrO
3aKOHO4,aTeNbCTBOM O CBS3M.

17.3. Onepatop Bripase, B No6oOM cnyyae, ycTaHaBNMBaTh W/WW N3MEHSITE CAMOCTOATENbHO TapudHble nNnaHbl, oTAenbHble Tapndbl Ha
Ycnyrn, a Takke onpefnenaTb MHble LieHOBble YCMOBWSI NpedocTaBneHns Ycnyr, npu ycrnosuu u3selleHnss ADOHEHTOB O BBeOEHUM
YKa3aHHbIX U3MEHeHUn He meHee 4eM 3a 10 kaneHZapHbIX OHEN OO MOMEHTa BCTYMSEeHUs UX B CUNy 4epe3 cpeacTtBa MacCoBOM
MHdopmaumun, B ToM yncne Ha Internet-cante MTC, nnu HanpasneHveMm yBeAOMMEHWUsI UHbIM JONyCcTUMbIM cnocobom. MTC Bnpase B
O[HOCTOPOHHEM MNopsiake onpeaensTb U M3MEHATb NepeyeHb YNOSTHOMOYEHHbIX Nny,.

Crarba 18. MNpekpaweHune JoroBopa

18.1. ABOHeHT BrpaBe OTKasaTbCA OT AanbHelilero ucnonHenuss JoroBopa, npou3Beasi Bce pacyethl ¢ OnepaTtopom M nodas
COOTBETCTBYHOLLEE 3asiBMEHNE.

OAHOCTOPOHHUM OTka3oM ABGOHEHTa OT UcnonHeHust [loroBopa Takxke sBnseTcs:

* HemocTynneHue Ha JlvueBoit cuyeT AGoHeHTa B TeueHue ykasaHHoro B TapudHom nnaHe ABOHEHTa cpoka AeHEeXHbIX CpeAcTB B
CyMMe, OOCTaToO4HOW Ansi AOoCTMXeHUst Ha JlMueBoM cuyeTe MOMOXUTENbHOro ocTaTka, Mocfie NpUOoCTaHOBMEHUSI okasaHus Ycnyr B
COOTBETCTBUM C YCNOBUSIMU pacyeToB HacToswmux MNpasur;

* Heucnonb3oBaHWe AGOHEHTOM NnaTHbIX Ycnyr B TedeHue nepruoaa, ykasaHHoro B TapudHom nnaHe AGoHeHTa.

18.2. C momeHTa oTkaza ABoHeHTa OT ucronHeHus [loroBopa unu pactopxxeHus [orosopa no ApyrMM OCHOBaHWsM, obszaTenbcTBa
CTOPOH CUMTAIOTCS MPeKpaLLeHHbIMK 3a UCKMoYeHneM 06s3aTenbeTB AGOHEHTa, CBA3aHHbIX C OMNNAaToN OKa3aHHbIX, HO He onnavyeHHbIX
Ha MOMeHT pacTtopxeHusi loroBopa Ycnyr. OcTaBliascsi nocne ucrnonHeHuss AGoHeHTOM 06513aTenbCTB Mo Onfiate okadaHHbIX Ycnyr
pasHuua Mexay onnayeHHoi no [JoroBopy CyMMOl 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr Bo3Bpaliyaercs
B TeveHue 10 kaneHaapHbIX AHel nocre nonyvyeHust OnepaTtopoM COOTBETCTBYHOLLEro 3asiBrieHust AGoHeHTa.





